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Let the fun begin!

Before you first drive off, read this Own-
er's Manual carefully and familiarise
yourself with your vehicle. For your own
safety and a longer vehicle life, follow the
instructions and warning notices in this
manual. Disregarding them may lead to
damage to the vehicle or personal injury.

This Owner's Manual provides information
on the most important functions of your
vehicle.

The equipment or model designation of
your vehicle may vary according to:

Rmodel
Rorder
Rcountry variant
Ravailability

The illustrations in this manual show a
left-hand-drive vehicle. On right-hand-
drive vehicles, the layout of components
and controls differs accordingly.

smart is constantly updating its vehicles
to the state of the art.

smart therefore reserves the right to
introduce changes in the following areas:

Rdesign
Requipment
Rtechnical features

The equipment in your vehicle may there-
fore differ from that shown in the descrip-
tions and illustrations.

The following are integral components of
the vehicle:

ROwner's Manual
RService Booklet
REquipment-dependent supplements

Keep printed copies of the documents in
the vehicle at all times. If you sell the
vehicle, always pass the documents on to
the new owner.

The technical documentation team at
Daimler AG wishes you safe and pleasant
motoring.
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Wheels ........................................ 123
Changing ................................ 165
Interchanging ......................... 126

Windscreen washer system
Filling capacity ...................... 185
Topping up ............................. 122

Windscreen wipers
Adjusting the spraying nozzles ... 158
Intermittent wipe ...................... 64
Rear window wiper ..................... 65
Replacing the wiper blades ........ 157
Switching on ............................ 64

Winter operation .......................... 127

Index 11



Protection of the environment

General notes

H Environmental note

Daimler's declared policy is one of inte-
grated environmental protection.

The objectives are for the natural resour-
ces which form the basis of our existence on
this planet to be used sparingly and in a
manner which takes the requirements of
both nature and humanity into account.

You too can help to protect the environment
by operating your vehicle in an environ-
mentally responsible manner.

Energy consumption and the rate of engine,
transmission, brake and tyre wear depend
on the following factors:

Roperating conditions of your vehicle

Ryour personal driving style

You can influence both factors.

You should bear the following in mind:

Operating conditions

Rmake sure that the tyre pressures are
always correct.

Rdo not carry any unnecessary weight.

Rkeep an eye on the vehicle's energy con-
sumption.

Rremove rear racks once you no longer
need them.

Ra regularly serviced vehicle will con-
tribute to environmental protection. You
should therefore adhere to the service
intervals.

Ralways have maintenance work carried
out at a specialist workshop that is
qualified to work on smart electric drive
vehicles.

Personal driving style

Rdrive carefully and maintain a safe dis-
tance from the vehicle in front.

Ravoid frequent, sudden acceleration.

H Environmental note

Have a defective high-voltage battery dis-
posed of in an environmentally-responsi-
ble manner. Contact a specialist workshop
that is qualified to work on smart electric
drive vehicles and has the necessary spe-
cialist knowledge and tools to carry out the
work required. smart recommends that you
use a smart Centre for this purpose.

Returning an end-of-life vehicle

EU countries only:

smart will take back your old vehicle to
dispose of it in an environmentally-
responsible manner in accordance with the
European Union (EU) End of Life Vehicles
Directive.

There is a network of return points and
disassembly plants available. In these
plants you can return your vehicle free of
charge. This makes a valuable contribution
to the recycling process and the conserva-
tion of resources.

For further information on recycling old
vehicles, recovery and the terms of the pol-
icy, visit the smart homepage.

Product information

smart recommends that you use genuine
smart parts, conversion parts and accesso-
ries that have been approved for your par-
ticular vehicle.

smart tests genuine parts and conversion
parts and accessories that have been spe-
cifically approved for your vehicle for
their reliability, safety and suitability.
Despite ongoing market research, smart is
unable to assess other parts. smart there-
fore assumes no responsibility for the use
of other parts in smart vehicles. This is
also the case, even if they have been inde-
pendently or officially approved. The use
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of non-approved parts could affect your
vehicle's operating safety.

smart therefore recommends genuine smart
parts, conversion parts and accessories
that have been approved for your particular
vehicle.

smart genuine parts and approved conver-
sion parts and accessories can be obtained
from any smart Centre. Here, you will
receive advice about permissible techni-
cal modifications, and the parts will be
professionally fitted.

Owner's Manual

General notes

Before you first drive off, read this Own-
er's Manual carefully and familiarise
yourself with your vehicle.

For your own safety and a longer vehicle
life, follow the instructions and warning
notices in this manual. Disregarding them
may lead to damage to the vehicle or per-
sonal injury.

Vehicle equipment

This Owner's Manual describes all models
and all standard and optional equipment of
your vehicle available at the time of pub-
lication of the Owner's Manual. Country-
specific differences are possible. Please
note that your vehicle may not be equipped
with all features described. This also
applies to safety-relevant systems and
functions. The equipment in your vehicle
may therefore differ from that shown in the
descriptions and illustrations. All the
systems found in your vehicle are listed in
the original purchase agreement of your
vehicle. Should you have any questions
concerning equipment and operation,
please consult a smart Centre.

Operating safety

Important safety notes

G WARNING

All work on the vehicle and, in particular,
work relevant to safety or on safety-related
systems must be carried out at a specialist
workshop that is qualified to work on smart
electric drive vehicles. The specialist
workshop must have the necessary special-
ist knowledge and tools to carry out the
work required. smart recommends a smart
Centre for this purpose.

G WARNING

Some safety systems only function when the
ignition is switched on. Therefore, do not
switch off the engine when driving. Other-
wise, the safety systems of your vehicle may
not function correctly and as a result will
no longer protect you and other persons as
intended. There is also a risk of losing
control of your vehicle and causing an
accident.

G WARNING

If you drive over obstacles at high speed or
if the vehicle bottoms out in rough terrain,
this could cause heavy impacts to the vehi-
cle underbody, tyres or wheels. Your vehi-
cle may thereby be damaged and as a result
you could cause an accident.

Therefore, drive over obstacles slowly.
Avoid the vehicle bottoming out off-road
and, if necessary, have your vehicle
checked at a specialist workshop.

Vehicles with an electric motor generate
much less driving noise than vehicles with
internal combustion engines. As a result,
your vehicle may not be heard by other road
users in certain situations. This can hap-
pen, for example, when you are parking and
your vehicle is not seen by other road
users.

This requires you to adopt a particularly
anticipatory driving style, as it is neces-
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sary to allow for the possibility that other
road users may behave erratically.

On vehicles equipped with "Acoustic Vehi-
cle Indication"*, a sound generator pro-
duces a noise (Y page 45). The vehicle can
be heard better as a result.

Diagnostics connection

G WARNING

If you connect equipment to a diagnostics
connection, it can affect the operation of
the vehicle systems. This could compromise
the operating safety of your vehicle while
driving. There is a risk of an accident.

Do not connect any equipment to a diagnos-
tics connection.

G WARNING

Loose equipment or cables hanging from a
device which are connected to a diagnostic
connection could impede pedal clearance.
The equipment or cables could get caught
between the pedals when driving and brak-
ing suddenly. This could impair the func-
tion of the pedals. There is a risk of acci-
dent.

Do not attach any equipment or cables in the
driver's footwell.

! If the engine is switched off and equip-
ment on the diagnostics connection is
used, the starter battery may discharge.

The diagnostics connection is only inten-
ded for the connection of diagnostic
equipment at a qualified specialist work-
shop.

Qualified specialist workshop

A qualified specialist workshop has the
special knowledge, tools and qualifica-
tions necessary for smart electric drive.
These ensure that the necessary work on
your vehicle is carried out correctly. This

particularly applies to work relevant to
safety.

Please observe the notes in the Service
Booklet.

smart recommends that you use a smart
Centre that is qualified to deal with smart
electric drive.

Always have the following work on your
vehicle carried out at a qualified special-
ist workshop:

Rwork relevant to safety
Rservice and maintenance work
Rrepair work
Ralterations, installation work and mod-

ifications
Rwork on electronic components

Modifications to the vehicle

G WARNING

Work carried out incorrectly, or altera-
tions made to the vehicle, e.g. re-routing
of cables under coverings, could cause the
safety systems of your vehicle to stop work-
ing properly. The safety systems would thus
no longer protect you and other persons as
intended. In addition, there is a risk that
you may lose control of your vehicle and
thus cause an accident.

Therefore, always have work on and altera-
tions to the vehicle, e.g. installations or
modifications, carried out at a specialist
workshop that is qualified to work on smart
electric drive vehicles.

G WARNING

Work carried out incorrectly, or altera-
tions made to the vehicle could cause sys-
tems on your vehicle to stop working prop-
erly. As a result, there is a risk that you may
lose control of your vehicle and thus cause
an accident.

Therefore, always have work on the drive
system and alterations to the vehicle, e.g.
installations or modifications, carried
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out at a specialist workshop that is quali-
fied to work on smart electric drive vehi-
cles.

G WARNING

If work on electronic equipment and its
software is carried out incorrectly, this
equipment could stop working. The elec-
tronic systems are networked via interfa-
ces. Tampering with these electronic sys-
tems could cause malfunctions in systems
which have not been modified. Malfunc-
tions such as these can seriously jeopard-
ise the vehicle's operating safety and
therefore your own safety.

Therefore, always have work on and altera-
tions to electronic components carried out
at a specialist workshop that is qualified
to work on smart electric drive vehicles.

! It is not permitted to retrofit a trailer
coupling.

High-voltage electrical system

Danger of electric shock

G DANGER

The vehicle's high voltage electrical sys-
tem is under high voltage. If you modify
components in the vehicle's high-voltage
electrical system or touch damaged compo-
nents, you may be electrocuted. The compo-
nents in the vehicle's high-voltage elec-
trical system may be damaged in an acci-
dent, although the damage is not visible.
There is a risk of fatal injury.

Do not touch any high-voltage components
after an accident and never modify the
vehicle's high-voltage electrical system.
Have the vehicle towed away after an acci-
dent and the vehicle's high-voltage elec-
trical system checked by a qualified spe-
cialist workshop.

All of the vehicle's high-voltage electri-
cal system components are marked with yel-
low warning stickers which warn you of the
dangers of high voltages. The cables of the
vehicle's high-voltage electrical system
are orange in colour.

When performing general work on the vehi-
cle, such as replacing bulbs or checking
the coolant level, make sure that:

Rthe ignition is switched off
Rthe charging cable for charging the

high-voltage battery is disconnected

Automatically switching off the vehi-
cle's high-voltage electrical system

The vehicle's high-voltage electrical sys-
tem is switched off automatically if:

Rthe restraint systems are activated in
the event of an accident.
Ran electrical short circuit is detected

in the vehicle's high-voltage electrical
system.
Ran electrical connection in the vehicle's

high-voltage electrical system is dis-
connected.

This is to ensure that you do not come into
contact with high voltage.

High-voltage battery

G WARNING

In the event of a vehicle fire, the internal
pressure of the high-voltage battery could
exceed a critical value. In this case, flam-
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mable gas escapes through a vent valve in
the vehicle's underbody. The gas can
ignite. There is a risk of injury.

Leave the danger area immediately. Secure
the danger area at a suitable distance,
whilst observing legal requirements.

G WARNING

If the housing of the high-voltage battery
has been damaged, electrolyte and gases
may leak out. These are poisonous and caus-
tic. There is a risk of injury.

Avoid contact with the skin, eyes or cloth-
ing. Immediately rinse electrolyte
splashes off with water and seek medical
attention straight away.

High-voltage disconnect device

Your vehicle is equipped with a high-volt-
age disconnect device : which can be used
to switch off the vehicle's high-voltage
electrical system.

! The vehicle's high-voltage electrical
system must only be switched off when the
vehicle is stationary by specially
trained technicians. The vehicle's high-
voltage electrical system may otherwise
be damaged.

Correct use

Observe the following information when
using the vehicle:

Rall safety information contained in
these operating instructions
Rthe "Technical data" section in this

Owner's Manual
Rnational road traffic regulations
Rnational road traffic licensing regula-

tions

G WARNING

Various warning stickers are affixed to
your vehicle. Their purpose is to draw your
attention, and the attention of others, to
various dangers. Therefore, do not remove
any warning stickers unless the sticker
clearly states that you may do so.

If you remove the warning stickers, you or
others could be injured by failing to rec-
ognise certain dangers.

QR codes for rescue card

The QR code is secured in the fuel filler
flap and on the opposite side on the B-pil-
lar. In the event of an accident, rescue
services can use the QR code to quickly find
the appropriate rescue card for your vehi-
cle. The current rescue card contains, in a
compact form, the most important informa-
tion about your vehicle, e.g. the routing of
the electric cables.

You can find more information under
https://portal.aftersales.i.daimler.com/
public/content/asportal/en/
communication/informationen_fuer/
QRCode.html.

Data stored in the vehicle

A large number of your vehicle's electronic
components contain data memory.
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The data memory temporarily or perma-
nently stores technical information about:

Rthe vehicle's operating state
Revents
Rfaults

The technical information generally docu-
ments the condition of a component, mod-
ule, system or the environment.

This information includes, for example:

RThe operating status of system compo-
nents, including, for instance, fluid
levels, battery charge levels.
RStatus messages concerning the vehicle

and its individual components, includ-
ing, for instance, the number of wheel
revolutions/speed, deceleration in
movement, lateral acceleration.
RMalfunctions and defects in key system

components, including, for instance,
lights, brakes.
RThe vehicle's responses in particular

driving situations, including, for
instance, deployment of an airbag, use of
stability control systems.
REnvironmental conditions, including,

for instance, the outside temperature.

This information is exclusively of a tech-
nical nature and is used to:

Rassist in the detection and elimination
of faults and defects
Roptimise vehicle functions

The data cannot be used to trace the vehi-
cle's movements.

If you have the vehicle serviced, this tech-
nical information can be read out from the
event and fault data memory.

Service includes, for example:

Rrepair work
Rservice work
Rwarranty claims
Rquality assurance

The readout is handled by service network
staff (including the manufacturer) with the

help of special diagnostic testers. You can
obtain more detailed information, if
required.

After the fault has been rectified, the
information is cleared in the fault memory
or is sequentially overwritten.

During vehicle operation, certain situa-
tions may arise in which this technical
data - in conjunction with other informa-
tion and, if applicable, after consultation
with an approved assessor - may be linked
to an individual person.

Examples of this include:

Raccident reports
Rvehicle damage
Rwitness reports

In the case of electric vehicles which can
communicate charging information, data
related to charging and the charge status
are transmitted to the charging station and
manufacturer. This facilitates intelligent
charging and the implementation of con-
venience functions for customers. Some of
this data is available to customers via the
Vehicle Homepage (Y page 88).

In addition, battery usage data is trans-
mitted to the manufacturer in set intervals
for quality control and product improve-
ment purposes.

The data is transmitted via:

Rthe communications function
Ra mobile communications module inte-

grated in the vehicle (if the vehicle is
equipped with it)

Additional functions that have been con-
tractually agreed upon with the customer
also make it possible to transmit particu-
lar vehicle data from the vehicle. These
additional functions include, for
instance, a vehicle locating feature in the
event of emergencies.
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Copyright information

General notes

You can find information on licences for
free and open-source software used in your
vehicle and its electronic components on
the following website:

http://www.mercedes-benz.com/
opensource
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Cockpit

Left-hand-drive vehicle

Function Page

: Light switch 59

; Steering wheel

= On-board computer 90

? Steering wheel shift pad-
dles* 74

A Charge level display 95

B Power display 96

C Glove compartment* 115

AUX/USB interface* 104

D Overhead control panel 26

E Radio* 103

F Switch strip

Function Page

G Coin holder 114

Soft-top switch1 66

H Gear lever 71

I Ignition lock 52

J Cup holder* 112

K Stowage box* 115

L Windscreen wipers 64

M Horn

N Door control panel 26

O Door handle 48

1 On smart fortwo cabrio.
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Right-hand-drive vehicles

Function Page

: Overhead control panel 26

; Glove compartment* 115

AUX/USB interface* 104

= Charge level display 95

? Power display 96

A Light switch 59

B On-board computer 90

C Steering wheel

D Steering wheel shift pad-
dles* 74

E Door handle 48

F Door control panel 26

Function Page

G Windscreen wipers 64

H Horn

I Stowage box* 115

J Radio* 103

K Cup holder* 112

L Ignition lock 52

M Gear lever 71

N Coin holder 114

Soft-top switch2 66

O Switch strip

2 On smart fortwo cabrio.
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Instrument cluster

Kilometres

Function Page

: Speedometer

; Right-hand display with
warning and indicator
lamps 23

= Adjusts the instrument
cluster lighting 96

Adjusts the ambient
lighting* 62

? Multifunction display 91

A Centre display with warn-
ing and indicator lamps 23

Function Page

B Resets the trip meter 97

Resets the trip computer 98

Switches between the total
distance recorder and
trip meter 97

C Left-hand display with
warning and indicator
lamps 23

22 Instrument cluster
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Warning and indicator lamps

Function Page

: L Dipped-beam head-
lamps 142

; Speedometer

= # Left-hand turn sig-
nal lamp 144

? ÷ esp®
143

A ! Right-hand turn
signal lamp 144

B þ Drive diagnostics 145

C ! abs 141

D J Brake system 141

E þ Drive diagnostics 145

Function Page

F ? Coolant tempera-
ture 147

G N High-voltage bat-
tery 147

H # 12 V battery 144

I 6 Airbag 143

J 7 Seat belts 146

K h Tyre pressure mon-
itor 145

L K Main-beam head-
lamps 142

M R Rear foglamp 142

Instrument cluster 23
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Miles

Function Page

: Speedometer

; Right-hand display with
warning and indicator
lamps 23

= Adjusts the instrument
cluster lighting 96

Adjusts the ambient
lighting* 62

? Multifunction display 91

A Centre display with warn-
ing and indicator lamps 23

Function Page

B Resets the trip meter 97

Resets the trip computer 98

Switches between the total
distance recorder and
trip meter 97

C Left-hand display with
warning and indicator
lamps 23

i The warning and indicator lamps over-
view can be found here (Y page 23).
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Centre console

Function Page

: Charge level display 95

; Power display 96

= Control panel for air-
conditioning system 107

? Radio* 103

A Switches seat heating*
on/off 55

B Unlocks the vehicle cen-
trally 49

C Locks the vehicle cen-
trally 49

D Switches the rear foglamp
on/off*3 62

E Switches the foglamps*
on/off 62

Function Page

F Switches the hazard warn-
ing lamps on/off 61

G Primes/deactivates tow-
away protection*/inte-
rior motion sensor* 44

H Tyre pressure monitor 145

I Stowage box* 115

J Gear lever 71

K Ignition lock 52

L Parking brake 72

M Coin holder 114

Soft-top switch4 66

N Cup holder* 112

3 Vehicles with rain and light sensor*.
4 On fortwo cabrio.

Centre console 25
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Overhead control panel

Function Page

: To switch the interior
lighting on/off 63

; Front-passenger front
airbag indicator lamp 40

= Rear-view mirror 58

Door control panel

Function Page

: Opens the door 48

; Adjusts exterior mirrors
electrically* 57

= Adjusts the right-hand
side power window* 70

? Adjusts the left-hand side
power window* 70

26 Door control panel
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Vehicle equipment

i This Owner's Manual describes all mod-
els and all standard and optional equip-
ment available to your vehicle at the
time of publication of the Owner's Man-
ual. Country-specific deviations are
possible. Please note that your vehicle
may not be equipped with all features
described. This also applies to safety-
relevant systems and functions.

i Please read the information on quali-
fied specialist workshops (Y page 14).

Occupant safety

Seat belts

Important safety notes

Seat belts – complemented by belt tension-
ers and belt force limiters – in combina-
tion with the airbags form a finely tuned
Supplemental Restraint System (SRS). SRS
can reduce the risk to occupants of contact
with the vehicle interior in critical driv-
ing situations, thereby increasing driv-
ing safety.

G WARNING

A seat belt which is not worn, which is worn
incorrectly, or which has not been engaged
in the seat belt buckle correctly, cannot
perform its intended protective function.
Under certain circumstances, this could
result in severe or even fatal injuries.
Make sure that all vehicle occupants – in
particular, pregnant women – wear their
seat belt correctly at all times.

You must make sure that the belt:

Ris routed as low as possible across your
pelvic area, i.e. across your hip joints
and not across your abdomen

Rfits closely

Ris not twisted

Ris routed across the middle of your
shoulder

Ris not routed across your neck or under
your arm

Ris tightened across the lap by pulling
upwards on the child's shoulder belt

Do not secure any objects with a seat belt if
the seat belt is being used by one of the
vehicle's occupants.

Avoid wearing bulky clothing, e.g. a winter
coat.

Do not route the belt strap across sharp-
edged or fragile objects, especially if
these are on or in your clothing, e.g. spec-
tacles, pencils or keys. The seat belt strap
could be damaged and you could be injured.

Only one person should use each seat belt at
any one time.

Children must never travel sitting on the
lap of another occupant. It would not be
possible to restrain the child, and the
child or other vehicle occupants could be
injured seriously or even fatally in the
event of abrupt braking.

Persons under 1.50 m tall or under twelve
years of age cannot wear the belts properly.
In addition, you need suitable child
restraint systems* fitted on suitable seats.
Always follow the manufacturer's installa-
tion instructions when fitting a child
restraint system*.

G WARNING

A seat belt can only offer its intended
degree of protection if the backrest is
positioned as close to the vertical as pos-
sible and the occupant is sitting upright.
Avoid seat positions that do not allow the
seat belt to be routed correctly. Position
the backrest as close to the vertical as pos-
sible. Do not drive with the backrest
inclined too far back. Otherwise, you could
be seriously or even fatally injured in the
event of an accident or sudden braking.
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G WARNING

Modifications to or work performed incor-
rectly on restraint systems (seat belts,
anchorages, belt tensioners, belt force
limiters or airbags) or their wiring, as
well as work on other networked electronic
systems, may prevent the restraint systems
from working correctly. Airbags and belt
tensioners could fail, e.g. in the event of an
accident, the deceleration force of which
would normally be sufficient to trigger the
systems, or could be triggered uninten-
tionally. Never carry out any modifications
on the restraint systems. Never tamper with
electronic components and their software.

G WARNING

The seat belt cannot function correctly if
the belt or buckle is dirty or damaged. Keep
the belt and buckle clean, otherwise the
belt tongue cannot engage correctly.

Regularly check the seat belts to make sure
that they are not:

Rdamaged

Rrouted over sharp edges

Rtrapped

Otherwise the belt could tear in the event of
an accident. You or others could be seri-
ously or even fatally injured.

Have seat belts which have been damaged or
subjected to heavy loads in an accident
replaced and have their anchorages
checked. Consult a qualified specialist
workshop which has the necessary special-
ist knowledge and tools to carry out the
work required. smart recommends that you
use a smart Centre for this purpose.

For safety reasons, smart recommends that
you only use seat belts which have been
specially approved for your vehicle by
smart or which are equally as safe. Further
information can be obtained at a qualified
specialist workshop, e.g. a smart Centre.

G DANGER

If the restraint system is malfunctioning,
restraint system components may be trig-
gered unintentionally or might not be trig-
gered at all in the event of an accident with
a high rate of vehicle deceleration. This
can effect belt tensioners or airbags, for
example. In addition, the vehicle's high-
voltage electrical system may not be deac-
tivated as intended in the event of an acci-
dent. Touching damaged components of the
vehicle's high-voltage electrical system
could result in an electric shock. There is
an increased risk of injury, possibly even
fatal.

Have the restraint system checked and
repaired immediately at a qualified spe-
cialist workshop. After an accident, imme-
diately switch the ignition off and remove
the key from the ignition lock.

A malfunction has occurred if:

Rairbag indicator lamp 6 does not go
light up after you switch on the ignition
Rairbag indicator lamp 6 does not go

out a few seconds after starting the drive
system
Rthe drive system is running and airbag

indicator lamp 6 lights up again

Belt warning

The 7 seat belt warning lamp in the
instrument cluster is a reminder that all
vehicle occupants must wear their seat
belts. It may light up continuously or flash.
In addition, a warning tone may sound. The
7 seat belt warning lamp goes out and
the warning tone ceases when the driver and
the front passenger have fastened their
seat belt.

Further information about the 7 seat
belt warning lamp (Y page 146).
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Belt tensioners and belt force limiters

The seat belts are equipped with belt ten-
sioners and belt force limiters. Their
functions are explained below:

Belt tensioners:

Rtighten the seat belts when they are trig-
gered, in order to keep the belt strap
close to the body
Ronly trigger in an accident where there

is a high rate of longitudinal vehicle
deceleration or acceleration, e.g. in a
frontal collision

If the belt tensioner is triggered, the 6
airbag indicator lamp in the instrument
cluster lights up.

A triggered belt force limiter reduces the
load exerted on an occupant by the seat belt
during an accident.

The belt force limiter is synchronised with
the front airbag, which absorbs a part of
the deceleration force of the seat belt by
spreading the load over a greater area.

When the ignition is switched on, the belt
tensioner is triggered in the event of a
frontal or rear-end collision. For this to
occur, the vehicle must be decelerating or
accelerating rapidly in a longitudinal
direction during the initial stages of the
impact.

G WARNING

Belt tensioners can only be triggered once.
After triggering, they are no longer opera-
tional and must be replaced. In particular,
work relevant to safety or on safety-related
systems must be carried out at a specialist
workshop that is qualified for smart elec-
tric drive vehicles. smart recommends that
you use a smart Centre for this purpose.

Comply with safety regulations when dis-
posing of belt tensioners. You can get more
information on the regulations at a quali-
fied specialist workshop, e.g. a smart
Centre.

Airbags

Airbags can reduce the injuries in heavy
collisions, e.g. head-on collisions or side
impacts.

G WARNING

Airbags, potentially offer additional pro-
tection in conjunction with a correctly
worn seat belt, however they are not a
replacement for seat belts.

To reduce the risk of serious or fatal inju-
ries in the event of an accident or similar
situation with a high rate of deceleration,
e.g. injuries caused by an airbag inflating
within milliseconds or sudden braking,
please observe the following points:

Rall vehicle occupants must select a seat
position that allows the seat belt to be
worn correctly and that is as far away
from the airbag as possible. The driver's
seat position must allow the vehicle to be
driven safely. The driver's arms must be
slightly bent when holding the steering
wheel. The driver must maintain a dis-
tance from the pedals that allows him/her
to depress them fully.

Rchoose a seat position that is as far away
from the airbag as possible which still,
however, allows the vehicle to be driven
safely.

Rvehicle occupants should always wear
their seat belt correctly and position
their backrest as close to the vertical as
possible. The head restraint must sup-
port the back of the head at about eye
level. Move the front-passenger seat as
far back as possible, especially if a
child is secured in a child restraint sys-
tem* on this seat.

Rdo not use rearward-facing child seats if
the front-passenger airbag cannot be
disabled.

Rdo not lean forwards, e.g. over the padded
boss of the steering wheel, particularly
when the vehicle is in motion.
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Rdo not put your feet on the dashboard.

Ronly hold the steering wheel by the rim.
This allows the airbag to inflate fully.
You could be injured if the airbag is
deployed and you are holding the inside
of the steering wheel.

Rdo not lean on the doors from inside the
vehicle.

Rdo not place any objects on the airbags or
between the airbags and the vehicle
occupants.

Rdo not hang any hard objects, for exam-
ple, coat hangers, on the grab handles or
coat hooks.

It is not possible to rule out the risk of
injuries being caused by an airbag due to
the high speed with which the airbag is
required to deploy.

How the airbags work

The airbags inflate within milliseconds.
If the airbag has been deployed, the 6
airbag indicator lamp in the instrument
cluster lights up.

i If the airbags are deployed, you will
hear a bang and a small amount of powder
may also be released. Only in rare cases
will the bang damage your hearing. The
powder that is released generally does
not constitute a health hazard.

Airbag deployment slows down and
restricts the movement of the vehicle occu-
pant. When the vehicle occupant comes into
contact with the front airbags and head/
thorax sidebags, hot gas flows out of them.
This reduces the force acting on the occu-
pant's head and chest. These airbags are
therefore depressurised after the acci-
dent.

G WARNING

After an airbag has been deployed:

Rairbag parts are hot. Do not touch them,
or you could be burned.

Rit must be replaced at a qualified spe-
cialist workshop which has the necessary
specialist knowledge and tools to carry
out the work required. In particular,
work relevant to safety or on safety-rela-
ted systems must be carried out at a spe-
cialist workshop that is qualified for
smart electric drive vehicles. smart rec-
ommends that you use a smart Centre for
this purpose.

G WARNING

A small amount of powder is released when
an airbag deploys. This powder does not
constitute a health hazard, nor does it
indicate a fire in the vehicle. The powder
may cause short-term breathing difficul-
ties to persons suffering from asthma or
other pulmonary conditions. In order to
prevent possible breathing difficulties
you should leave the vehicle as soon as it is
safe to do so, or open a window to get fresh
air.

Driver's airbag/front-passenger front
airbag

The front airbags are designed to increase
protection for the driver's and front-pas-
senger's head and chest.

The driver's front airbag and front-
passenger front airbag are deployed:

Rat the start of an accident with a high
rate of vehicle acceleration or deceler-
ation in a longitudinal direction
Rindependently of other airbags in the

vehicle
Rif the vehicle overturns, the airbags are

generally not deployed. However, they
are deployed if the system detects high
vehicle deceleration in a longitudinal
direction.
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The passenger airbag is enabled when the
ignition is switched on unless the
passenger airbag has been manually disa-
bled. If the passenger airbag is deactiva-
ted and the ignition is switched on, the
PASSENGER AIRBAG OFF 4 indicator
lamp in the overhead control panel
(Y page 41) lights up permanently.

When the front passenger airbag is acti-
vated and the ignition is switched on, the
PASSENGER AIRBAG ON × indicator lamp
lights up for 60 seconds. The indicator
lamp then goes out.

Deactivating the passenger airbag:
(Y page 41).

G WARNING

If the 4 PASSENGER AIRBAG OFF indica-
tor lamp in the overhead control panel does
not light up, the passenger airbag is not
deactivated. If the passenger airbag is not
deactivated, a child secured in a child
restraint system on the passenger seat
could be seriously or even fatally injured
by the passenger airbag deploying. This is
particularly the case if the child is in the
immediate vicinity of the passenger air-
bag when it is deployed.

Do not use a rearward-facing child seat if
the passenger airbag cannot be disabled.

You can only disable the passenger airbag
manually.

The driver's airbag deploys in front of the
steering wheel; the front-passenger front
airbag deploys above the glove compart-
ment.

: Driver's airbag

; Front-passenger front airbag

Head/thorax sidebags

G WARNING

To reduce the risk of injury when a head/
thorax sidebag is deployed, you should
make sure that:

Rthere are no other persons, animals or
objects between the vehicle occupants
and the deployment range of the head/
thorax sidebags.

Rno accessories, e.g. drinks holders, are
attached to the doors.

G WARNING

Observe the following notes to reduce the
risk of serious or fatal injury if a head/
thorax sidebag is deployed:

Rvehicle occupants, in particular chil-
dren, must not lean their heads into the
area of the window in which a head/thorax
sidebag is deployed.

Rvehicle occupants must always wear their
seat belt correctly and position their
backrest as close to the vertical as pos-
sible.

Ralways secure children less than
1.50 m tall or under 12 years of age in
suitable child restraint systems.

G WARNING

If you wish to use seat covers, smart rec-
ommends that, for safety reasons, you only
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use seat covers that have been approved for
smart vehicles or seat covers which are
equally safe.

The seat covers must have a special tear
seam for head/thorax sidebags. Otherwise,
the head/thorax sidebags cannot deploy
correctly and would fail to provide the
intended protection in the event of an
accident. Appropriate seat covers can be
obtained from a smart Centre, for example.

The purpose of head/thorax sidebag
deployment is to enhance the level of pro-
tection for the head and thorax (but not the
arms) of the vehicle occupants on the side
of the vehicle on which the impact occurs.

The head/thorax sidebags are deployed:

Ron the side on which an impact occurs
Rat the start of an accident with a high

rate of lateral vehicle deceleration or
acceleration, e.g. in a side impact
Rindependently of the use of the seat belt
Rindependently of the front airbags
Rindependently of the belt tensioners

The head/thorax sidebags are integrated
into the driver's and front-passenger seat
backrests.

: Head/thorax sidebags

Children in the vehicle

If a child is travelling in the vehicle:

Rsecure the child in a child restraint sys-
tem suitable to the child's age and
size*
Rmake sure that the child is secured

throughout the trip

You can obtain information about the cor-
rect child restraint system from any smart
Centre.

G WARNING

Do not leave children unsupervised in the
vehicle, even if they are secured in a child
restraint system.

The children could:

Rinjure themselves on parts of the vehicle

Rbe severely or even fatally injured by
prolonged exposure to intense heat or
cold

If the children open a door, they could:

Rinjure other people in doing so

Rget out of the vehicle and thereby injure
themselves or be injured by a passing
vehicle

Do not expose the child restraint system to
direct sunlight. The child restraint system
could become hot, for example on the met-
allic parts, and the child could burn itself.

Do not carry heavy or hard objects inside
the vehicle unless they are secured. You can
find further information under "Loading
guidelines" in the index.

An unsecured or incorrectly positioned
load increases the risk of injury to the
child in the event of:

Rsharp braking

Ra sudden change in direction

Ran accident
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Child restraint system*

Without suitable child restraint systems:

Rthe seat belts cannot be routed correctly.
Rchildren have an increased risk of

injury, as their bones and muscles are
not yet fully developed.

Children need suitable child restraint
systems in order to reduce the increased
risk of injury if they are under 1.50 m or
under 12 years of age.

smart recommends using the listed child
restraint systems (Y page 39).

! Always observe the country-specific
regulations.

As a guide to child restraint system safety
standards, smart refers to current test
reports by various independent institu-
tions (e.g. automobile clubs, consumer
institutions etc.).

Before buying and using a child restraint
system, smart recommends that you try the
child restraint system in the vehicle first.
Comply with the manufacturer's installa-
tion instructions.

If you use a rearward-facing child
restraint system on the front-passenger
seat, you must disable the front-passenger
front airbag (Y page 41).

"Universal" category child restraint sys-
tems can be recognised by their orange
approval label.

Example: approval label on the child restraint
system

The warning stickers are on the passenger
sun visor.

Suitable seat positions

Weight category Child restraint
system on the
front-passenger
seat

Category 0:

up to 10 kg
Universal5, 6

Category 0+:

up to 13 kg
Universal5, 6

Category I:

9 to 18 kg
Universal5

5 Suitable for child restraint systems in the "Universal" category that are approved for use in this weight
category.

6 Only when the passenger airbag is deactivated.
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Weight category Child restraint
system on the
front-passenger
seat

Category II:

15 to 25 kg
Universal5

Category III:

22 to 36 kg
Universal5

G WARNING

To reduce the risk of serious or fatal injury
to the child in the event of an accident,
braking or sudden change in direction:

RAlways secure children less than 1.50 m
tall or under 12 years of age in special
child restraint systems on a suitable
seat in the vehicle, as the seat belts are
not designed for persons of this size.

Rchildren must never travel sitting on the
lap of another occupant. Due to the forces
occurring in the event of an accident,
heavy braking or sudden change in direc-
tion, it would not be possible to restrain
the child. They may be thrown against
parts of the vehicle interior and be seri-
ously or fatally injured

RAll vehicle occupants must always have
their seat belt fastened correctly.

RIf you fit a child restraint system to the
front-passenger seat, you must move the
front-passenger seat as far back as pos-
sible.

G WARNING

If the child restraint system is not fitted
correctly to a suitable seat, the child may
not be secured in the event of an accident or
sudden braking and may be seriously or
even fatally injured. When fitting a child
restraint system, you must observe the man-
ufacturer's installation instructions and
correct use of the child restraint system.

Never place objects, e.g. cushions, under
the child restraint system. The entire base
of the child restraint system must always
rest on the seat cushion.

Child restraint systems must not be used
without their original cover. Only replace
damaged covers with genuine Mercedes-
Benz covers.

G WARNING

If the child restraint system or its secur-
ing system has been damaged or subjected
to a load in an accident, a child subse-
quently secured in it could be seriously or
fatally injured in the event of an accident,
braking or a sudden change in direction.

Child restraint systems that are damaged or
have been subjected to a heavy load in an
accident must be checked immediately,
along with their mountings, at a specialist
workshop that is qualified for smart elec-
tric drive vehicles and replaced if neces-
sary. smart recommends that you use a smart
Centre for this purpose.

ISOFIX child seat securing system

ISOFIX is a standardised securing system
for specially designed child seats on the
passenger seat. The anchorage points are
located between the seat cushion and the
seat backrest.

: Securing rings

5 Suitable for child restraint systems in the "Universal" category that are approved for use in this weight
category.
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i Before you install an ISOFIX child seat
on the front-passenger side, you must
engage the belt tongue in the belt buckle
(Y page 58). If you start the motor with
the front-passenger door closed and the
belt tongue is not engaged, the red seat
belt warning lamp lights up.

G WARNING

A child restraint system secured by the
ISOFIX child seat securing system does not
provide sufficient protection for children
weighing more than 22 kg. For this reason,
do not secure children weighing more than
22 kg in a child restraint system secured by
the ISOFIX child seat securing system. If
the child weighs more than 22 kg, secure the
child restraint system using a lap-shoul-
der belt.

G WARNING

If the child restraint system is not fitted
correctly to a suitable seat, the child may
not be secured in the event of an accident or
sudden braking and may be seriously or
even fatally injured. Follow the manufac-
turer's installation instructions when fit-
ting the child restraint system.

An incorrectly fitted child restraint sys-
tem could come loose and seriously or even
fatally injure the child or other vehicle
occupants. When fitting the child restraint
system, make sure that it is engaged in the
anchorage point on both sides.

G WARNING

Do not leave children unsupervised in the
vehicle, even if they are secured in a child
restraint system.

They could:

Rinjure themselves on parts of the vehicle

Rbe severely or even fatally injured by
prolonged exposure to intense heat or
cold
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Size categories

Weight category Size category Equipment ISOFIX position in the
vehicle: front-
passenger seat

Carry-cot F ISO/L1 Not suitable7

G ISO/L2 Not suitable7

Category 0: up to 10 kg E ISO/R1 Semi-universal8

Category 0+: up to 13 kg E ISO/R1 Semi-universal8

D ISO/R2 Semi-universal8

C ISO/R3 Semi-universal8

Category I: 9 to 18 kg D ISO/R2 Semi-universal8

C ISO/R3 Semi-universal8

B ISO/F2 Universal9

B1 ISO/F2X Universal9

A ISO/F3 Universal9

Category II: 15 to 25 kg – – Not suitable7

Category III: 22 to 36 kg – – Not suitable7

Top Tether

Top Tether provides an additional connec-
tion between the child restraint system
secured with ISOFIX and the passenger
seat. It helps reduce the risk of injury even
further.

The Top Tether anchorage is attached to the
luggage compartment floor. The Top Tether
belt guide is at the top of the head
restraint.

: Top Tether guide

; Front-passenger seat

= Top Tether anchorage

7 ISOFIX position that is not suitable for ISOFIX child restraint systems in this weight category and/or
size category.

8 Suitable for certain ISOFIX child restraint systems (CRS). These ISOFIX child restraint systems are in
the "semi-universal" category. "smart fortwo" must be included in the manufacturer's vehicle type list.

9 Suitable for forward-facing ISOFIX child seat securing systems that belong to the "universal" category
which are approved for use in this weight category.
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? Top Tether belt for the ISOFIX child
restraint system

A Top Tether hook

B Top Tether anchorage

X Thread Top Tether belt ? from the
passenger compartment into Top Tether
guide :.

X Route Top Tether belt over the head
restraint into the luggage compartment.

X Attach Top Tether hook A to Top Tether
anchorage B in the floor of the luggage
compartment.

i If you are using the luggage compart-
ment Divider plus*, the Top Tether hooks
and the luggage compartment Divider
plus* are attached using the same
anchorage points.

X Fit the ISOFIX child restraint system
with Top Tether. Comply with the manu-
facturer's installation instructions
when doing so.
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Recommended child restraint systems

The automatic child seat recognition is only available in vehicles with the appropriate
fittings.

The smart fortwo does not have automatic child seat recognition. Therefore, for the use of
a rearward-facing child restraint system, the passenger airbag must be manually disa-
bled (Y page 41).

Weight catego-
ries

Manufac-
turer

Type Approval 
number 
(E1 ...)

 Order num-
ber
(A 000 ...)

Automatic 
child seat 
recognition

Category 0: up 
to 10 kg

 up to approx-
imately 
6 months

Britax
Römer

BABY
SAFE PLUS

03 301146

04 301146

970 10 00

970 20 00

Yes

Category 0+: up 
to 13 kg

 up to approx-
imately 
15 months

Britax
Römer

BABY
SAFE PLUS

03 301146

04 301146

970 10 00

970 20 00

Yes

Category I: 9 to 
18 kg

between 
approximately 
9 months and 
4 years

Britax
Römer

DUO PLUS 03 301133

04 301133

970 11 00 Yes

Category II/
III: 15 to 36 kg

between 
approximately 
4and 12 years

Britax
Römer

KIDFIX 04 301198 970 18 00 Yes

Suggested ISOFIX child restraint system from the Universal category

Weight 
catego-
ries

Size cate-
gory

Manufac-
turer

Type Approval 
number
(E1 ...)

 Order 
number

Automatic 
child seat 
recogni-
tion

Carry-cot F – – – – –

G – – – – –
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Weight 
catego-
ries

Size cate-
gory

Manufac-
turer

Type Approval 
number
(E1 ...)

 Order 
number

Automatic 
child seat 
recogni-
tion

Category 
0:

up to 10 kg

E – – – – –

Category 
0+:

up to 13 kg

E Britax
Römer

BABY SAFE
ISOFIX
PLUS

04 301146 B6 6 86
8224

No

D – – – – –

C – – – – –

Category 
I:

9: up to 
18 kg

D – – – – –

C – – – – –

B – – – – –

B1 Britax
Römer

DUO PLUS 04 301133 A00 970 11
00

Yes

A – – – – –

Front-passenger front airbag indicator
lamp

The indicator lamp for the front-passenger
airbag shows the activation status of the
front-passenger airbag.

: PASSENGER AIRBAG ON indicator lamp

; PASSENGER AIRBAG OFF indicator lamp

If the passenger airbag is disabled and the
ignition is switched on, PASSENGER AIR-

BAG OFF 4 indicator lamp ; lights up
permanently.

If the front-passenger airbag is activated
and the ignition is switched on, PASSENGER
AIRBAG ON × indicator lamp : lights
up for 60 seconds. The indicator lamp then
goes out.

G WARNING

If the 4 PASSENGER AIRBAG OFF indica-
tor lamp in the overhead control panel does
not light up, the passenger airbag is not
deactivated. If the passenger airbag is not
deactivated, a child secured in a child
restraint system on the passenger seat
could be seriously or even fatally injured
by the passenger airbag deploying. This is
particularly the case if the child is in the
immediate vicinity of the passenger air-
bag when it is deployed.

Do not use a rearward-facing child seat if
the passenger airbag cannot be disabled.
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You can only disable the passenger airbag
manually.

Enabling and disabling the passenger
airbag

If you use a rearward-facing child
restraint system on the front-passenger
seat, you must disable the front-passenger
front airbag.

G WARNING

A child must never be secured on the front-
passenger seat in a rearward-facing child
restraint system if:

Rthe front-passenger front airbag is not
disabled

Rthe 4 PASSENGER AIRBAG OFF indica-
tor lamp is not lit.

Also observe the corresponding warning
sticker on the instrument cluster.

If you have disabled the front-passenger
front airbag manually but the 4
PASSENGER AIRBAG OFF indicator lamp is
not lit, have the passenger airbag deacti-
vation system checked at a qualified spe-
cialist workshop.

Do not carry children before having the
vehicle checked, as they could be seriously
or fatally injured in the event of an acci-
dent.

G WARNING

If the 4 PASSENGER AIRBAG OFF indica-
tor lamp is lit, the passenger airbag is
disabled. It will then not be deployed in the
event of an accident. This poses an
increased risk of injury or even fatal
injury.

Do not use the passenger seat if the
passenger airbag has been deactivated.
When using the passenger seat, always make
sure that the PASSENGER AIRBAG ON indi-
cator lamp lights up for 60 seconds and then
goes out.

Warning symbol for a rearward-facing child
restraint system

The lock is in the dashboard on the
passenger side.

X Insert the key into lock : and push it in
beyond the point of resistance.

X To deactivate: turn the key anti-clock-
wise.
The PASSENGER AIRBAG OFF 4 indica-
tor lamp on the overhead control panel
lights up.

X To activate: turn the key clockwise.
The PASSENGER AIRBAG ON × indica-
tor lamp on the overhead control panel
lights up for 60 seconds and then goes
out.
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Problems with airbag deactivation

Problem Possible causes/consequences and M Solutions

The PASSENGER AIR-
BAG OFF 4 indica-
tor lamp is on.

The passenger airbag has been disabled manually.

X Do not use the passenger seat, except with a rearward-facing
child restraint system.

The passenger airbag has not been disabled manually. The air-
bag deactivation is malfunctioning.

X Do not use a rearward-facing child restraint system on the
front-passenger seat.

X Visit a qualified specialist workshop.

The PASSENGER AIR-
BAG ON × indica-
tor lamp is lit and
goes off after
60 seconds.

The passenger airbag was manually activated.

The system operates correctly.

The PASSENGER AIR-
BAG ON × indica-
tor lamp does not light
up if the passenger
airbag was activated
manually.

There is a malfunction in the airbag system.

X Do not use the passenger seat.
X Visit a qualified specialist workshop.

Driving safety systems

Note

G WARNING

The risk of an accident increases in par-
ticular when you drive too fast, especially
when cornering or on wet and slippery roads
as well as when you drive too close to the
vehicle in front. The driving safety sys-
tems described in this section cannot
reduce this risk nor override the laws of
physics. You should therefore always adapt
your driving style to suit the prevailing
road and weather conditions and maintain a
sufficient distance from other road users
and objects on the road.

Anti-lock braking system (abs)

The anti-lock braking system (abs) pre-
vents locking of the braked wheel. This
allows you to continue steering the vehicle
enabling you to avoid obstacles.

i If abs intervenes when braking, you
will feel a pulsing in the brake pedal.
abs intervenes regardless of road-sur-
face conditions if there is a danger of
least one wheel locking. abs works on
slippery surfaces, even when you only
brake gently.

In emergency braking situations:

X depress the brake pedal quickly and
with maximum force.

X steer around the obstacle.
The vehicle remains steerable.
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i Depress the brake pedal quickly and
with maximum force, even if it is already
pulsating. This enables the maximum
braking effect to be achieved.

G WARNING

You should always adapt your driving style
to suit the prevailing road and weather
conditions and maintain a sufficient dis-
tance from other road users and objects on
the road.

If ABS is faulty, the wheels could lock when
braking. This limits the steerability of the
vehicle when braking and the braking dis-
tance may increase.

Electronic stability program (esp®)

The vehicle is equipped with the Elec-
tronic Stability Program (esp®) as stand-
ard. esp® monitors driving stability and
traction, i.e. power transmission between
the tyres and the road surface.

esp® may intervene in the following driv-
ing situations:

Ravoiding an obstacle that suddenly
appears
Rwhen cornering at excessive speed
Rspinning of the drive wheels when pull-

ing away

i While esp® intervenes, the ÷ warn-
ing lamp flashes in the instrument clus-
ter.

esp® detects when a wheel spins or the
vehicle starts to skid.

Depending on the driving situation:

Resp® reduces throttle.
Resp® brakes individual wheels selec-

tively.
Resp® adjusts the speed of rotation of the

drive wheels.

Resp® stabilises the vehicle under brak-
ing.
Resp® supports you when manoeuvring.

G WARNING

If the ÷ warning lamp in the instrument
cluster flashes, proceed as follows:

Ronly depress the accelerator pedal as far
as necessary when pulling away.

Radapt your driving style to suit the pre-
vailing road and weather conditions.

Otherwise, the vehicle could go into a skid.

If you drive too fast, esp® cannot reduce the
risk of an accident. esp® cannot override
the laws of physics.

! When the parking brake is being tested
using a dynamometer:

Rleave the gear lever in position N
Rthe key must be in position 1 in the

ignition lock.

Application of the brakes by esp® could
otherwise destroy the brake system on the
rear axle.

Hydraulic Brake Assist

The hydraulic Brake Assist intervenes in
emergency braking situations. If you
depress the brake pedal quickly but not
firmly enough, the hydraulic Brake Assist
automatically boosts the braking force and
may shorten the stopping distance.

X Keep the brake pedal firmly depressed
until the emergency braking situation is
over.
abs prevents the wheels from locking.

The brakes will function as usual once you
release the brake pedal. The hydraulic
Brake Assist is deactivated.

Driving safety systems 43

>>
 S

af
et

y.

Z

https://arki.e.corpintra.net/cmsweb/workspace/item/metadata/details.do?io=c9d30bdd4b270659351f190e71cd8105&version=1&language=en&variant=GB
https://arki.e.corpintra.net/cmsweb/workspace/item/metadata/details.do?io=f7d3f69c4b2ee483351f190e753806ff&version=8&language=en&variant=GB
https://arki.e.corpintra.net/cmsweb/workspace/item/metadata/details.do?io=0ea5b5120a377d87351f1915284b6a41&version=1&language=en&variant=GB
https://arki.e.corpintra.net/cmsweb/workspace/item/metadata/details.do?io=c4b097df4b519384351f190e4986810f&version=4&language=en&variant=GB


Activation of the hazard warning lamps
after an emergency braking manoeuvre

If you brake sharply from a speed of more
than 70 km/h to a standstill, the hazard
warning lamps are then activated automat-
ically when the vehicle comes to a stand-
still.

The hazard warning lamps remain on until
switched off by pressing the hazard warn-
ing lamp switch (Y page 61) or a speed of
10 km/h is exceeded.

Anti-theft systems

Immobiliser

The immobiliser prevents your vehicle
from being started without the correct key.

X To activate: remove the key from the
ignition lock.

X To deactivate: turn the key to position 1
in the ignition lock.

Anti-theft alarm system*

A visual and audible alarm is triggered if
the alarm system is primed and:

Rthe tailgate or a door is opened.
Rthe vehicle interior is entered.
Rthere is movement in the vehicle inte-

rior.
Rthe vehicle is not level.
Rthe left door is not opened with the key.

i The alarm is not switched off even if you
close an open door. You can only switch
off the alarm with the key.

Before priming the anti-theft alarm sys-
tem, make sure the side windows and tail-
gate are closed. Make sure that there are no
moving objects in the vehicle interior.

X To activate: lock the vehicle by using the
remote control key.
Indicator lamp : flashes briefly.

The anti-theft alarm system is primed
after approximately 25 seconds.

The indicator lamp flashes every three
seconds.

i You can also prime the alarm system
without locking the vehicle using the
remote control key (Y page 151).

X To deactivate: unlock the vehicle by
using the remote control key.

X To stop the alarm: insert the key into the
ignition lock.

or
X Press the # or * button on the key.

The alarm is switched off.

Tow-away protection* and interior
protection*

The primed anti-theft alarm* sounds an
alarm if:

Rthe vehicle is lifted on one side
Rmovement is detected inside the vehicle.
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X To prime: lock the vehicle using the
remote control key.
Tow-away protection and the interior
motion sensor are primed after approx-
imately 25 seconds.

X To switch off: unlock the vehicle using
the remote control key.
Tow-away protection and interior pro-
tection are deactivated.

Deactivate tow-away protection and inte-
rior protection if you lock your vehicle
and:

Rit is being transported
Rit is being loaded onto a ferry or car

transporter, for example
Rpeople or animals remain in the vehicle.
Rthe side windows remain open.

This will prevent false alarms.

X Remove the key from the ignition lock.
X Press button : within 60 seconds.

Indicator lamp ; in the button lights
up.

X Lock the vehicle using the remote control
key.

i The next time you lock the vehicle with
the remote control key, tow-away protec-
tion and the interior protection are
primed again.

Acoustic Vehicle Indication*

Vehicles with an electric motor generate
much less driving noise than vehicles with
internal combustion engines. As a result,
your vehicle may not be heard by other road
users in certain situations.

To counteract this, a sound generator
installed in the vehicle produces a spe-
cific noise at speeds between 0 and
30 km/h. This function is called Acoustic
Vehicle Indication. It makes it possible
for other road users, especially pedes-
trians and cyclists, to hear your vehicle
better. Acoustic Vehicle Indication can
also be heard in the vehicle interior.

The volume of Acoustic Vehicle Indication
depends on the engine speed. The more you
accelerate, the louder the noise. At speeds
of over 30 km/h, the noise is switched off.
Above this speed, the driving noise natu-
rally created by the vehicle is sufficient
for the vehicle to be heard by other road
users in good time.
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Vehicle equipment

i This Owner's Manual describes all mod-
els and all standard and optional equip-
ment available to your vehicle at the
time of publication of the Owner's Man-
ual. Country-specific deviations are
possible. Please note that your vehicle
may not be equipped with all features
described. This also applies to safety-
relevant systems and functions.

i Please read the information on quali-
fied specialist workshops (Y page 14).

Opening and closing

Key

Key with remote control

: * To lock the vehicle

; $ To open the folding roof10/upper
tailgate11

= # To unlock the vehicle

i If the key with remote control no longer
functions, replace the batteries
(Y page 152) or contact a qualified spe-
cialist workshop e.g. a smart Centre.

i Never leave the key in the vehicle. You
could lock yourself out.

i The right-hand door and the tailgate
can only be locked or unlocked using the
key's remote control.

Opening the doors from inside the
vehicle

X Pull door handle :.
When the driver's door is open, a warning
tone sounds:
Rwhen the ignition is switched on and a

gear is engaged and neither the brake
pedal nor the accelerator pedal is
depressed
Rwhen the lighting system is switched

on and the ignition is switched off

Double-pull function

If the vehicle is locked, you must first
unlock the doors from the inside before you
can open them.

G WARNING

Do not leave children unsupervised in the
vehicle. They could open a door from the
inside even if it is locked and thereby
endanger themselves and others.

X Pull once on door handle : of the driv-
er's or passenger door.
Both doors are unlocked.

The indicator lamp in the central lock-
ing button goes out.

X Pull once again on door handle : of the
driver's or passenger door.
The corresponding door is opened.

10 fortwo Cabriolet only.
11 fortwo coupé only.
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Manual locking and unlocking

Locking/unlocking the vehicle from the
outside

Unlocking the vehicle with the key
X Press the # button once.

The turn signals flash once.

i The remote control has a range of up to
15 m. The range of the remote control can
vary greatly depending on the nature of
the environment (reflective or absorp-
tive objects) and interference from
other radio systems. The range is also not
the same in all directions.

Locking the vehicle with the key

G WARNING

Never leave children unsupervised in the
vehicle. They could open even a locked door
from inside the vehicle or start the vehicle
if the key is left in it and thereby endanger
themselves and others. You should there-
fore take the key with you when leaving the
vehicle, even if you are only leaving it for
a short time. Do not leave children unsu-
pervised in the vehicle even if they are
secured in a child restraint system*. Chil-
dren could injure themselves on parts of the
vehicle or could be seriously or even
fatally injured by prolonged exposure to
extremely high or low temperatures.

X Close the vehicle doors.
X Press the * button.

The turn signals flash three times.

The indicator lamp in the central lock-
ing button on the switch strip in the
upper section of the centre console
flashes.

The exterior* and interior lighting
switches on automatically and switches
off again after twelve seconds.

To lock and unlock in an emergency:
(Y page 151).

Locking/unlocking the vehicle from the
inside

You can centrally lock and unlock the vehi-
cle from the inside. This feature may be
useful if, for example, you wish to unlock
the front-passenger door from the inside
or lock the vehicle before you pull away.

X To lock: press button :.
You hear the central locking mechanism
lock the vehicle.

The indicator lamp in button : is lit.

X To unlock: press button ;.

Automatic locking feature

auto-relock function

If you do not open either the driver's or
passenger door after you have unlocked the
vehicle, it will automatically relock after
approximately 60 seconds.

drive lock function

The drive lock function locks the vehicle
doors at speeds above 14 km/h. When deliv-
ered, the drive lock function is deactiva-
ted.

X To activate: switch off the ignition.
X Simultaneously press the central locking

button on the switch strip and the *
button on the key.
A warning tone sounds. The drive lock
function is activated.
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X To deactivate: switch off the ignition.
X Simultaneously press the central unlock-

ing button on the switch strip and the #
button on the key.
A warning tone sounds. The drive lock
function is deactivated.

Additional door locking function*

Using the additional locking function, you
can lock the vehicle from the outside so
that the vehicle can no longer be unlocked
from the inside.

G WARNING

Do not leave children unsupervised in the
vehicle, even if they are secured in a child
restraint system. Children could injure
themselves on parts of the vehicle or could
be seriously or even fatally injured by pro-
longed exposure to extremely high or low
temperatures.

G WARNING

When the additional locking function is
activated, persons in the vehicle interior
can no longer open the doors and therefore
cannot leave the vehicle.

As a result, persons cannot escape from the
vehicle in hazardous situations.

For this reason, you should never activate
the additional locking function when you
leave the vehicle and persons are still
inside it.

X To lock the vehicle: press the * button
on the key.
The turn signals flash three times. The
vehicle locks audibly.

X To activate the additional locking func-
tion: press the * button on the key again
within two seconds.
The turn signals flash three times. The
vehicle locks audibly. The vehicle can no
longer be opened from inside.

X To deactivate the additional door lock-
ing function: press the # button on the
key.
The vehicle can be opened from inside.

Opening the upper section of the tail-
gate (coupé)

X Make sure that the vehicle is unlocked
and at a complete standstill.

X Press and hold the $ button on the key
for about two seconds.

or
X Pull the release handle in recess :.

The upper tailgate is now unlocked.
X Swing the upper tailgate up.

G WARNING

Do not transport heavy and hard objects in
the vehicle interior and the luggage com-
partment if they are unsecured.
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Otherwise, occupants could be injured by
objects being thrown around the vehicle
interior in the event of:

Rsharp braking

Ra change of direction

Ran accident

Even when you follow all loading direc-
tions, the load increases the risk of injury
in the event of an accident.

Opening the lower section of the tail-
gate (coupé)

X Pull back right or left release lever :.

X Swing the lower tailgate down.
The lower tailgate is held horizontal by
the two support cables.

Closing the tailgates on the coupé

G WARNING

Make sure that nobody can become trapped
as you close the tailgates.

X Fold up the lower tailgate and make sure
both release catches engage audibly.

X Lower the upper tailgate and push it
closed.

Opening/closing the folding roof from
the outside (cabrio)

You can open the soft top fully with the key.

X To open: press and hold the $ button on
the key for about two seconds.

i If you press H or G on the soft-
top switch while opening, the soft top
will stop in its current position.

X To close: press G on the soft-top
switch.

i The key's remote control has a range of
up to 15 metres. Make sure that you do not
open your vehicle's soft top unintention-
ally.

Opening the tailgate on the cabrio

Opening and closing 51

>>
 C

on
tr

ol
s.

Z

https://arki.e.corpintra.net/cmsweb/workspace/item/metadata/details.do?io=0020b28ed977b1a1351f1514422dc08f&version=6&language=en&variant=GB
https://arki.e.corpintra.net/cmsweb/workspace/item/metadata/details.do?io=0020b28ed977b1a1351f1514422dc08f&version=6&language=en&variant=GB
https://arki.e.corpintra.net/cmsweb/workspace/item/metadata/details.do?io=527b2d9bfca2b55b35477e680e300e30&version=1&language=--&variant=--
https://arki.e.corpintra.net/cmsweb/workspace/item/metadata/details.do?io=8368336ed98c92f7351f15147e3fc058&version=6&language=en&variant=GB
https://arki.e.corpintra.net/cmsweb/workspace/item/metadata/details.do?io=27c274cfd99ad69d351f151478940785&version=1&language=en&variant=GB
https://arki.e.corpintra.net/cmsweb/workspace/item/metadata/details.do?io=18374cdefca73f1735477e6827ac27ac&version=1&language=--&variant=--
https://arki.e.corpintra.net/cmsweb/workspace/item/metadata/details.do?io=92b3bb29d99f8158351f1514101cc161&version=3&language=en&variant=GB
https://arki.e.corpintra.net/cmsweb/workspace/item/metadata/details.do?io=92b3bb29d99f8158351f1514101cc161&version=3&language=en&variant=GB
https://arki.e.corpintra.net/cmsweb/workspace/item/metadata/details.do?io=2fb744cfd9ce99e4351f151439aa0788&version=8&language=en&variant=GB
https://arki.e.corpintra.net/cmsweb/workspace/item/metadata/details.do?io=8ba74601fca9587b35477e683c303c30&version=1&language=--&variant=--


X Make sure that the vehicle is unlocked.
X Press the button in recess :.

X Swing the tailgate down.

Swinging up the tail cover (cabrio)

You can swing the tail cover up for loading
and unloading.

X To open: press the left and right catch
levers : up.

X Swing the tail cover up.

! When closing the tailgate, you must
first lock the tail cover. Otherwise, you
could break the catch lever.

X To close: swing the tail cover down.
X Make sure that the tail cover is engaged

correctly on both sides.

Closing the tailgate on the cabrio

X Swing the tailgate upwards until it
engages.

Key positions

Ignition lock

g To remove the key

1 Ignition (power supply for all consum-
ers) and drive position

2 To start the engine

i The indicator and warning lamps light
up on the instrument cluster when you
switch on the ignition. They go out after
no more than ten seconds. This shows that
the indicator and warning lamps for each
respective system are operational.

i When you start the vehicle, the
READY(Y page 94) indicator appears in
the instrument cluster. The indicator
and warning lamps in the instrument
cluster go out. The power display changes
from "Off" to "0" (Y page 95).

Seats

Important safety notes

Adjust the driver's seat to the correct
position in relation to the pedals and the
steering wheel before setting off.

G WARNING

Only adjust the driver's seat when the vehi-
cle is stationary. You will otherwise be
distracted from the road and traffic con-
ditions and you could lose control of the
vehicle as a result of the seat moving. This
could cause an accident.
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G WARNING

Make sure that nobody can become trapped
when adjusting the seats.

Observe the notes on airbags.

Secure children as recommended; see the
"Children in the vehicle" section.

G WARNING

To reduce the risk of serious or fatal inju-
ries in the event of an accident with a high
rate of deceleration, e.g. injuries caused
by an airbag inflating within milliseconds
or sudden braking, please observe the fol-
lowing points:

RAll vehicle occupants must select a seat
position that allows the seat belt to be
worn correctly and that is as far away
from the airbag as possible.

RThe driver's seat position must allow the
vehicle to be driven safely. The driver's
arms must be slightly bent when holding
the steering wheel. The driver must
maintain a distance from the pedals that
allows him to depress them fully.

RMove the passenger seat as far back as
possible, especially if a child is
secured in a child restraint system* on
this seat.

RVehicle occupants should always wear
their seat belt correctly and position
their backrest as close to the vertical as
possible.

G WARNING

In the event of damage to the seats, consult
a specialist workshop that is qualified for
smart electric drive vehicles. smart rec-
ommends a smart Centre for this purpose.

The seat is part of the safety system in the
same way as, for example, the seat belts and
airbags. The safety function can only be
fulfilled when the seats are undamaged.

: Adjustment lever (backrest angle)

; Handle (fore-and-aft adjustment of the
seat)

Backrest angle adjustment

X To set: sit on the front seat.
X Relieve the pressure on the backrest.
X Pull adjustment lever : upwards.

X Move your upper body into an almost ver-
tical seating position.

X Release adjustment lever :.
Make sure that you hear the adjustment
mechanism engage in position.

i To adjust the backrest angle when the
front seat is not occupied, hold onto the
seat backrest with one hand.

Seat fore-and-aft adjustment

G WARNING

Make sure, after adjustment, that the seat
engages properly, otherwise an unexpected
movement of the seat while driving could
cause you to lose control of the vehicle and
thereby cause an accident.

G WARNING

When adjusting the seat position in the
fore-and-aft direction, do not grasp the
seat guides. There is a danger of entrap-
ment.
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X To adjust: pull handle ; upwards.

X Adjust the seat.
X Release adjuster lever ;.

The seat adjustment mechanism must
engage audibly into position on both
sides.

Seat height

The seat guide is tilted horizontally. When
you adjust the seat in the fore-and-aft
direction, the seat height is also altered.

Belt guide

You can remove the seat belt from the belt
sash guide. Remove the seat belt if you want
to fold the front-passenger seat backrest
forwards.

X To remove: turn belt guide : as far as
possible in the direction of arrow =
until the slot is on the outside.

X Remove seat belt ; from the slot.

X To insert: insert the seat belt tongue
into the buckle.
Seat belt ; moves to the correct posi-
tion.

X Turn belt guide : as far as possible in
the opposite direction to arrow ? until
the slot faces away from the seat.

X Turn seat belt ; by 180° as shown.

X Insert seat belt ; into the slot as shown
=.

X Turn back belt guide : in the direction
of arrow ? until the slot faces the seat.

Armrest* on the driver's seat
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Folding up and down

X Up: hold the front of the armrest and fold
it in the direction of arrow :.

X Down: hold the front of the armrest and
fold it in the direction of arrow ;.

Adjusting the angle

You can adjust the angle of the folded down
armrest.

X Turn thumbwheel =.
RArrow direction ?: adjusts down
RArrow direction A: adjusts up

Front-passenger seat

You can increase the size of the luggage
compartment by folding the front-
passenger seat backrest forwards.

Observe the loading guidelines
(Y page 110).

Folding down

X Remove the seat belt from the seat belt
guide (Y page 54).

X Slide the passenger seat all the way back.

X Hold onto the backrest with one hand.
X Pull adjustment lever ; up and release

the backrest.
X Fold the backrest forwards.

Folding back

G WARNING

When adjusting the passenger seat, make
sure that:

Rnobody can become trapped

Rno objects are trapped in the locking
mechanism

Rthe adjustment lever engages audibly

Otherwise, objects in the boot could come
loose if not held back by the seat backrest,
in the event of an accident, sudden braking
or abrupt change in direction and could
injure vehicle occupants.

X Pull adjustment lever ; up and release
the backrest.

X Fold the backrest back.
The backrest must audibly engage.

X Guide the seat belt back into the seat
belt guide (Y page 54).

Seat heating*

You can electrically heat the driver's and
passenger seats.
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The seat heating has two heating levels.

Function Indicator lamp in the
switch

Off All indicator lamps are off

Level 1 One indicator lamp is lit

Level 2 Two indicator lamps are
lit

X Make sure that the key is in position 1 in
the ignition lock.

X To switch on: press button : repeatedly
until the desired heating level is set.

X To switch off: press button : repeatedly
until all the indicator lamps go out.

i Switch on seat heating and lower the
temperature in the vehicle interior at
the same time. The high-voltage battery
will consume less energy this way.
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Problems with the seat heating

Problem Possible causes/consequences and M Solutions

When you press the
button for the seat
heating, the indica-
tor lamp lights up
briefly then goes off
again.

The seat heating is faulty.

X Visit a qualified specialist workshop.

Mirrors

Note

G WARNING

The exterior mirrors reduce the size of the
image. Objects are actually closer than
they appear. You could misjudge the dis-
tance from vehicles driving behind and
cause an accident, e.g. when changing lane.
For this reason, make sure of the actual
distance from the vehicle driving behind
by glancing over your shoulder.

Make sure that the rear-view mirror and the
exterior mirrors are set correctly before
every journey. This is the only way to
ensure that you have a clear view to the rear
at all times.

Manually adjustable exterior mirrors

X To adjust the mirror: move lever : to the
right or left, up or down.

Electrically adjustable exterior mir-
rors*

The control switch is located on the driv-
er's door.

X Make sure that the key is in position 1 in
the ignition lock.

X To select the mirror to be adjusted: turn
mirror selection switch : clockwise or
anti-clockwise.

X To adjust the mirror: press adjustment
knob ; to the right or left, up or down.

Exterior mirror heating*

Vehicles with electrically-adjustable
exterior mirrors also have exterior mirror
heating. When the rear window heating is
switched on, the exterior mirror heating
de-ices and demists the exterior mirrors
automatically to enable a clear view. When
the rear window heating switches off auto-
matically after ten minutes, the exterior
mirror heating is also switched off.
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i If the battery voltage is too low, the
rear window heating and therefore also
the exterior mirror heating may switch
off.

X To switch on: turn the key to position 1 in
the ignition lock.

X Switch on the rear window heating
(Y page 110).
The exterior mirror heating is switched
on.

X To switch off: press the rear window
heating button again.
The exterior mirror heating is switched
off.

i If you turn the key to position 0 in the
ignition lock, the exterior mirror heat-
ing is also switched off.

Rear-view mirror

X Adjust the rear-view mirror by hand so
you have a good overview of the traffic
conditions.

X Anti-dazzle mode: pivot anti-dazzle
switch : forwards or back.

Seat belts

Notes

Pay attention to the "Important safety
notes" (Y page 28).

The seat belt system consists of:

Rseat belts
Rintegrated belt tensioners and belt

force limiters

In conjunction with the airbags, the seat
belt system provides a high level of safety
in the event of an accident.

Fastening seat belts

: Inertia reel

; Belt guide

= Belt tongue

? Buckle

A Release button

X To fasten the seat belt: remove bulky
clothing, e.g. a winter coat.

X Adjust the seat and move the backrest to
an almost vertical position.

X Pull the seat belt smoothly from inertia
reel :.

X Route the seat belt over the centre of your
shoulder.

X Guide the lower lap section of the seat
belt across the hip bone.

X Engage belt tongue = in buckle ?.
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X If necessary, pull upwards on the shoul-
der section of the seat belt to tighten the
belt across your body.

X Make sure that the seat belt is not twisted
or trapped and is not routed across sharp
edges or fragile objects.

X To release the seat belt: press release
button A and guide belt tongue =
towards belt reel :.

Correct driver's seat position

: Steering wheel

; Seat belt

= Seat

G WARNING

Only adjust the driver's seat when the vehi-
cle is stationary. You will otherwise be
distracted from the road and traffic con-
ditions and you could lose control of the
vehicle as a result of the seat moving. This
could cause an accident.

X Make sure that seat =(Y page 52) is
adjusted properly.

Make sure that:

Ryou are as far away from the driver's
airbag as possible.
Ryou are sitting in a normal upright

position.
Ryou can fasten the seat belt properly.
Ryou have moved the backrest to an

almost vertical position.
Ryou can depress the pedals properly.

X Make sure that you have fastened seat
belt ; properly (Y page 58).

It should:

Rfit snugly across your body
Rbe routed across the centre of your

shoulder
Rbe routed in the pelvic area across the

hip joints

Lights

Light switch

For reasons of safety, smart recommends
that you drive with the lights switched on
even during the daytime. In some coun-
tries, operation of the headlamps varies
due to legal requirements and self-
imposed obligations.

If the daytime driving lights function is
activated, the daytime driving lights are
switched on when the engine is started.

Vehicles without a rain/light sensor

$ Lights off

T Side lamps
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L Dipped-beam headlamps or main-
beam headlamps

Q Rear foglamps and dipped-beam
headlamps

Vehicles with a rain/light sensor*

$ Lights off

T Side lamps

L Dipped-beam headlamps or main-
beam headlamps

Ã Switches on rain/light sensor*

Dipped-beam headlamps

X To switch on: turn light switch to L.
The dipped-beam headlamps come on.

LED daytime driving lights*/daytime
driving lights* via the main headlamps

Only vehicles with daytime driving lights
have this function.

Depending on the vehicle equipment, your
vehicle will have either LED daytime driv-
ing lights or daytime driving lights via
the main headlamps.

If the vehicle has daytime driving lights
via the main headlamps, the dipped-beam
headlamps and side lamps are switched on.

Switching on the daytime driving lights
X Start the engine.

The daytime driving lights are switched
on.

Switching off the daytime driving lights
(vehicles without a rain/light sensor)
X Switch on side lamps T or dipped-

beam headlamps L(Y page 60) or rear
foglamp Q(Y page 62).
The daytime driving lights are switched
off.

Switching off the daytime driving lights
(vehicles with a rain/light sensor*)
X Switch on side lamps T or dipped-

beam headlamps L(Y page 60).
The daytime driving lights are switched
off.

or
X Turn the light switch to Ã.

If the dipped-beam headlamps are set to
switch on automatically when it is dark,
the daytime driving lights are switched
off.

Deactivating the daytime driving lights
function
X Switch the ignition off.
X Remove the key from the ignition lock.
X Switch on the headlamp flasher and press

button # on the key simultaneously.
A warning tone sounds. The daytime driv-
ing lights function is deactivated.

Reactivating the daytime driving lights
function
X Switch the ignition off.
X Remove the key from the ignition lock.
X Switch on the headlamp flasher and press

button * on the key simultaneously.
A warning tone sounds. The daytime driv-
ing lights function is reactivated.

Combination switch (turn signals,
main-beam headlamps and headlamp
flasher)

X Make sure that the key is in position 1 in
the ignition lock.
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Turn signals

X To switch on: press the combination
switch in the direction of arrow : or ;.
The corresponding indicator lamp in the
instrument cluster flashes. The combi-
nation switch automatically returns to
its original position after large steer-
ing movements.

i If you only wish to indicate briefly,
press the combination switch briefly in
the appropriate direction. The corre-
sponding turn signal flashes three
times.

Main-beam headlamps and headlamp
flasher

X To switch on the main-beam headlamps:
turn the combination switch to L.

X Press the combination switch in the
direction of arrow 1.
The main-beam headlamps come on. The
K main-beam indicator lamp in the
instrument cluster lights up.

X To switch off the main-beam headlamps:
pull the combination switch in the
direction of arrow ;.
The main-beam headlamps go off. The
K main-beam indicator lamp in the
instrument cluster goes out.

X To use the headlamp flasher: briefly pull
the combination switch in the direction
of arrow ;.

Hazard warning lamps

The hazard warning lamps still operate if
the ignition is switched off.

X To switch on and off: press button :.

Surround lighting*

Vehicles with a rain/light sensor*:
depending on the prevailing ambient light
conditions, the vehicle lighting is
switched on and switched off again after
twelve seconds if you lock or unlock the
vehicle.

When leaving the vehicle

X Remove the key.
X Press the * button on the key.

The vehicle is locked.

The vehicle's exterior lighting is
switched on automatically and switched
off again after twelve seconds.
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When returning to the vehicle

X Press the # button on the key.
The vehicle is unlocked.

The vehicle's exterior and interior
lighting is switched on and switched off
again after twelve seconds.

Ambient lighting*

When the dipped-beam headlamps are
switched on, the ambient lighting illumi-
nates the vehicle interior with six LED
lamps which can be dimmed.

The LED lamps are located:

Rin the overhead control panel
Rin the door stowage compartments on the

driver's and front-passenger sides
Rin the stowage compartments next to the

steering wheel
Rin the stowage compartment on the front-

passenger side

In addition to the ambient lighting, the
driver's and front-passenger footwells are
illuminated by other lamps.

i When you open the doors, the interior
lighting comes on and the footwell lamps
become brighter.

: Resets the trip meter/trip computer

; Sets the instrument lighting/ambient
lighting

X Make sure that the key is in position 1 in
the ignition lock.

X Switch on the side lamps.
X To dim the ambient lighting: press right

button ; on the instrument cluster.
The brightness of the ambient lighting
and the instrument lighting changes by
one level.

The current setting is stored.

Front foglamps*

X Make sure that the side or dipped-beam
headlamps are switched on.

X To switch on: press button :.
The front foglamps come on. The indica-
tor lamp on the button lights up.

X To switch off: press button : again.
The front foglamps go out. The indicator
lamp on the button goes out.

Rear foglamp

Vehicles without a rain/light sensor

X To switch on: turn the light switch to
Q.
The rear foglamp comes on. The indicator
lamp in the instrument cluster lights up.

X To switch off: turn the light switch to
L or $.
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Vehicles with a rain/light sensor*

X Make sure that the front foglamps are
switched on.

X To switch on: press button :.
The rear foglamp comes on. The indicator
lamp in the instrument cluster lights up.

X To switch off: press button : again.
The rear foglamp goes out. The indicator
lamp in the instrument cluster goes out.

Headlamp range adjustment

Headlamp range control allows you to
adjust the headlamps to the vehicle load.
The cone of light otherwise changes when
seats are occupied or when the boot is loa-
ded or unloaded. This can impair visibil-
ity, and the headlamps can dazzle oncoming
traffic.

X To adjust: turn headlamp range con-
trol : to the position which corre-
sponds to the load in your vehicle.

Position Load

0 Driver's seat occupied

Driver's seat and front-
passenger seat occupied

1 Driver's seat and front-
passenger seat occupied
and maximum load in the
boot (50 kg)

Driver's seat occupied and
maximum load in the boot
(50 kg)

2 When a rack is fitted to the
rear of the vehicle

i Please note that headlamp range con-
trol must be returned to level 0 after you
have removed the load from the vehicle.

Interior lighting

The interior lighting is switched on
briefly when you open the doors or lock or
unlock the vehicle with the key.

It goes out:

Rimmediately when you switch on the
ignition if all doors are closed
Rafter 30 seconds if the doors are not

opened
Rafter 15 seconds if all doors are closed
Rafter ten minutes if at least one door is

open

The switch can be set to three positions.
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: Interior lighting

; Off

= To switch the automatic control on

? Continuous operation

X Automatic control: set the switch to
position =.
The interior lighting switches on when
you open a door.

X To switch off: set the switch to centre
position ;.
The interior lighting is switched off
permanently.

X Permanent operation: set the switch to
position ?.
The interior lighting is switched on
permanently

i The interior lighting is switched off
automatically when permanent operation
is active and you lock the vehicle with
the key. If you then unlock the vehicle
with the key again, the interior lighting
is switched back on automatically.

If you do not lock the vehicle with the key
when permanent operation is active, the
interior lighting remains on for
30 minutes. The warning lamp then goes
out.

For information on ambient lighting*, see
(Y page 62).

Windscreen wipers

Switching the windscreen wipers
on/off

Control lever

g Windscreen wipers off

1 Intermittent wipe

2 Normal wipe

3 Rapid wipe

X Make sure that the key is in position 1 in
the ignition lock.

X To switch on/off: according to the inten-
sity of the rain, turn the control lever to
position 2 or 3.

! Vehicles with rain/light sensor*:
switch the windscreen wipers off in dry
weather conditions. Otherwise, dirt or
optical effects may cause undesired
windscreen wiper sweeps. This could
then damage the windscreen wiper blades
or scratch the windscreen.

Intermittent wipe

For the windscreen intermittent wipe set-
ting, the interval between wipes is auto-
matically adjusted according to the road
speed.

Vehicles with rain/light sensor*: when set
to intermittent wipe, the rain/light sen-
sor* is activated. The appropriate wiping
frequency is set automatically according
to the intensity of the rain.
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X Make sure that the key is in position 1 in
the ignition lock.

X To switch on: set the control lever to
position :.
The windscreen wipers sweep once.

On vehicles with a rain/light sensor*:
the wipe intervals are dependent on how
wet the windscreen is.

Wiping with washer fluid

X Pull the control lever in the direction of
arrow :.
The windscreen wipers wipe with washer
fluid.

X Release the control lever.
The wipers sweep three more times after
the wiper switch has been released.

i If you press the control lever briefly,
the windscreen is wiped once without
washer fluid.

Rear window wiper (coupé only)

X To switch on intermittent wiping: push
the control lever to position 1.

X  To switch off intermittent wiping: pull
the control lever towards you.

X To wipe with washer fluid: push the con-
trol lever to position ; and hold it
there until the rear window is clean.

X Release the control lever.
The wiper sweeps three more times after
the wiper switch has been released.

i The rear window wiper sweeps once
automatically if you engage reverse gear
while the windscreen wipers are on.

Soft-top system (cabrio only)

Notes

The soft-top system of the smart cabrio is
comprised of:

Rthe folding roof
Rthe rear soft top
Rthe side spars

The side spars can be removed from above
the doors when the folding roof and the rear
soft top are open.

G WARNING

Make sure that nobody can become trapped
as you open or close the folding roof and the
rear soft top.

! When transporting long objects in the
vehicle interior, make sure that these do
not press against the folding roof when it
is closed.

When transporting objects that extend
beyond the rear, make sure that these do
not rest on the rear soft top fasteners
(brackets). During loading, make sure
that objects with sharp edges do not come
into contact with the soft top or the rear
window.
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If the rear soft top is lowered, do not
distribute a weight in excess of 75 kg on
top of it.

Make sure that the third brake lamp is not
covered.

! Do not sit on the rear soft top when it is
lowered.

Do not lower the rear soft top at temper-
atures below −10 ¥.

Do not place objects that have sharp
points, are sharp-edged, hotter than
80 ¥, red-hot or burning on the rear soft
top.

Do not apply wax to the soft-top fabric
and, in automatic car washes, only use
wax-free washing programmes.

Make sure that the rear soft top fasteners
(brackets) are always closed when driv-
ing, since otherwise there is a danger
that exhaust fumes could enter the
passenger compartment.

! Make sure that the lock openings of the
soft-top system are not blocked. Stow the
side spars only in the intended stowage
compartment in the tailgate.

Opening and closing the folding top

You can open and close the folding roof both
while the vehicle is stationary as well as
while it is in motion.

Opening from outside the vehicle

You can open the folding roof fully using
the key.

: * To lock the vehicle

; $ To open the folding roof

= # To unlock the vehicle

X Press and hold button ; on the key for
about two seconds.
The folding roof opens fully.

Opening from inside the vehicle

Soft-top switch

: To close

; To open

X Make sure that the key is in position 1 in
the ignition lock.

X Press and hold ; on the soft-top switch
until the folding roof is fully open.

or
X Briefly press ; on the soft-top switch.

The folding roof opens fully.

i If you press : or ; while the folding
roof is opening, it will stop in its cur-
rent position.
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Closing

For safety reasons, the folding roof can
only be closed using the soft-top switch
inside the vehicle.

X Make sure that the key is in position 1 in
the ignition lock.

X Press and hold : on the soft-top switch
until the folding roof is closed.

i The vehicle battery discharges when
the folding roof is opened or closed.

Therefore, leave the ignition switched
on when opening or closing it.

Opening the rear soft top

You can open and close the rear soft top
while the vehicle is stationary as well as
while it is in motion.

Soft-top switch

: To close

; To open

X Make sure that the key is in position 1 in
the ignition lock.

X Open the folding roof fully (Y page 66).
X Release the soft-top switch.
X Press and hold ; on the soft-top switch

again until the rear soft top has been
lowered fully.

! Make sure that objects in the luggage
compartment are not stacked too high.
They could otherwise be damaged when
the rear soft top is opened or closed.

! When the rear soft top is lowered, the
side spars could be stolen. Therefore,
remove the side spars and stow them in
the luggage compartment or close the
soft-top system.

Removing the side bars

X Open the folding roof (Y page 66) and the
rear soft top (Y page 67).

X Open the driver's and the front-
passenger door. Pay attention to traffic
conditions when doing so.

X Open the tailgate.

X Pull back handle : on the inside of the
tailgate.

X Fold the lid of the stowage compartment
forwards in the direction of the arrow.

X Push back release lever ; for roof
bar :.
Roof bar : can now be raised at the rear
but remains secured.

X Push back release lever ; once again.
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X Pay attention to the traffic conditions.
X First, raise the roof bar at rear : and

then pull it out in the direction of
arrow ;.

: Front right

; Rear right

= Rear left

? Front left

: Front right

; Rear right

= Rear left

? Front left

X Place the roof bars in the stowage com-
partment in the tailgate with the painted
side facing downwards, observing
sequence : to ?.

X Fold the stowage compartment cover
backwards.

X Firmly press the marking "PRESS" in the
centre of the cover until it engages audi-
bly.

G WARNING

Make sure that the stowage compartment
cover remains closed if the side spars have
been stowed. If they are not transported
securely, the side spars could otherwise be
flung around the vehicle in the event of an
accident, heavy braking or a sudden change
in direction, thereby injuring the vehicle
occupants.

X Close the tailgate.
The tailgate must audibly engage when
this is done.

X Close the driver's and the front-
passenger door.

X Open the side windows if desired.

! Make sure that the stowage compartment
cover is closed before closing the tail-
gate. The tailgate may otherwise jam.

Fitting the side bars

X Open the driver's and the front-
passenger door.

X Open the tailgate.
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X Pull back handle : on the inside of the
tailgate.

X Fold the lid of the stowage compartment
forwards in the direction of the arrow.

X Take the side spars out of the stowage
compartment in the tailgate.

: Front right

; Rear right

= Rear left

? Front left

X Fit the side spars in the following
order: : to ?.

G WARNING

Make sure that the side spars are fitted
correctly. They could otherwise work them-
selves loose while the vehicle is in motion,
injuring you and others.

X Take a side spar and fit front end :
first.

X Make sure that the seal on the side spars
in position ; faces upwards and does
not become trapped.

X Push rear end = of the side spar down
until you hear it engage twice.

X Fit the side spar on the other side cor-
respondingly.

! Make sure that the side spars have been
fitted correctly. Otherwise, malfunc-
tions or damage could occur.

X Fold the stowage compartment cover
backwards.

X Firmly press the marking "PRESS" in the
centre of the cover until it engages audi-
bly.

X Close the tailgate.
The tailgate must audibly engage when
this is done.

X Close the driver's and the front-
passenger door.

X Open the side windows if desired.

! Make sure that the stowage compartment
cover is closed before closing the tail-
gate. The tailgate may otherwise jam.

Opening and closing the rear soft top
and folding roof

You can open and close the rear soft top
while the vehicle is stationary as well as
while it is in motion.

Soft-top switch

: To close

; To open
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X Press and hold : on the soft-top switch
until the rear soft top has been raised
fully.

X Release the soft-top switch.
X Press and hold : on the soft-top switch

until the folding roof is closed.

i If you release the soft-top switch while
the vehicle is in motion before the rear
soft top has been fully closed, the rear
soft top is lowered again.

Side windows

Opening and closing the side windows
manually

X To open: turn crank : backwards.

X To close: turn crank : forwards.

Opening and closing the side windows
electrically*

G WARNING

While opening the side windows, body parts
could become trapped between the side
window and the door frame as the side win-
dow moves. There is a risk of injury.

Make sure that nobody touches the side win-
dow during the opening procedure. If some-
body becomes trapped, release the switch
or pull the switch to close the side window
again.

G WARNING

While closing the side windows, body parts
in the closing area could become trapped.
There is a risk of injury.

When closing make sure that no parts of the
body are in the closing area. If somebody
becomes trapped, release the switch or
press the switch to open the side window
again.

G WARNING

Do not leave children unsupervised in the
vehicle, even if they are secured in a child
restraint system. The children could:

Rbe seriously or even fatally injured on
parts of the vehicle

Rbe seriously or even fatally injured by
prolonged exposure to extremely high or
extremely low temperatures

If children open a door, they could:

Rseriously or even fatally injure other
people

Rget out of the vehicle and injure them-
selves, or be seriously or even fatally
injured by a passing vehicle

The switches for both side windows are
located on the driver's door. There is also a
switch for the front-passenger side window
on the front-passenger door.

: Front left

; Front right
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X Make sure that the key is in position 1 in
the ignition lock.

X To open: press and hold the upper section
of the respective switch to the pressure
point until the side window has reached
the desired position.

X To close: pull the upper section of the
respective switch to the pressure point
until the side window has reached the
desired position.

X To open automatically: briefly press the
upper section of the respective switch.

X To close automatically12: briefly pull the
upper section of the respective switch.

X To stop: briefly press the upper section
of the respective switch or pull the
switch.
The side window stops immediately.

Driving and parking

Starting the engine

G WARNING

Do not put any objects in the driver's foot-
well. If you use a floormat* in the driver's
footwell, make sure that it is correctly
secured and that there is sufficient clear-
ance for the pedals. Objects could other-
wise get between the pedals in the event of
sudden braking or acceleration. You will
then not be able to brake or accelerate as
intended. This may result in an accident
and injury.

Vehicles with an electric motor generate
much less driving noise than vehicles with
internal combustion engines. As a result,
your vehicle may not be heard by other road
users in certain situations.

This requires you to adopt a particularly
anticipatory driving style, as it is neces-
sary to allow for the possibility that other
road users may behave erratically.

On vehicles equipped with "Acoustic Vehi-
cle Indication"*, a sound generator pro-
duces a noise (Y page 45). The vehicle can
be heard better as a result.

X Fasten the seat belt.
X Depress the brake pedal.
X Insert the key into the ignition lock.
X Move the gear lever to position P or N.

P or N is shown in the multifunction dis-
play.

X Turn the key in the ignition lock to posi-
tion 2 (Y page 52) and wait until the READY
indicator appears in the instrument
cluster (Y page 94).
The power display changes from "Off" to
"0" (Y page 95).

Pulling away

i The vehicle has a crawl function. The
vehicle pulls away when you release the
brake pedal.

X Depress the brake pedal.
X Move the gear lever to position D.

D is shown in the multifunction display.
X Release the parking brake.
X Release the brake pedal.

The vehicle starts moving.
X Depress the accelerator pedal smoothly.

The vehicle will accelerate.

Reversing

! Reverse gear may only be selected when
the vehicle is stationary.

i The vehicle has a crawl function. The
vehicle pulls away when you release the
brake pedal.

You can reverse at a road speed of up to
15 km/h.

12 On the driver's side only.
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X Depress the brake pedal.
X Move the gear lever to position R.

R is shown in the multifunction display.
X Release the brake pedal.

The vehicle starts moving.
X Depress the accelerator pedal smoothly.

The vehicle accelerates.

Parking

i The vehicle has a crawl function. The
vehicle pulls away when you release the
brake pedal.

G WARNING

Do not leave the vehicle parked with the
ignition switched on and a gear engaged.
The vehicle could roll away and cause an
accident.

G WARNING

Never leave children unsupervised in the
vehicle. They could release the parking
brake. This could lead to a serious or fatal
accident.

X Park the vehicle.
X Depress the brake pedal.
X Apply the parking brake.

The J indicator lamp in the instru-
ment cluster lights up.

X Shift the gear lever to position P.
X Switch the ignition off.

Parking brake

The parking brake prevents the stationary
or parked vehicle from rolling away.

G WARNING

When stopping on a gradient and when park-
ing, the vehicle must be additionally
secured with the parking brake. The vehi-
cle could otherwise roll away, even if the
gear lever has been moved to position P.

This could cause an accident, possibly
resulting in injury to you or others.

X To apply: pull parking brake : up
firmly.
The lever engages in place when pulled
upwards. When the ignition is switched
on, the J indicator lamp in the
instrument cluster lights up.

X To release: depress the brake pedal and
keep it depressed.

X Pull parking brake : slightly.

X Press release button ; on parking brake
and move the parking brake down to the
stop.
When the ignition is switched on, the
J indicator lamp in the instrument
cluster goes out.

Brake pedal

G WARNING

The movement of the pedals must not be
impaired in any way. Do not keep any
objects in the driver's footwell.

If you use a floormat* in the driver's foot-
well, make sure that it is correctly secured
and that there is sufficient clearance for
the pedals.

Always apply the parking brake when park-
ing the vehicle.

Never leave children unsupervised in the
vehicle. They could move the gear lever and
the vehicle could roll away on uphill or
downhill gradients.
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The brake pedal has two separate brake
circuits. When braking with the ignition
switched on, the pedal force is increased
by a brake force booster.

G WARNING

A significantly greater effort is required
when braking, if:

Rthe brake force booster fails

Ra brake circuit fails

Rthe ignition is switched off

The stopping distance also increases. Make
sure that the ignition is switched on when
the vehicle is in motion.

If there is a malfunction in the brake sys-
tem, have it checked at a specialist work-
shop that is qualified for smart electric
drive vehicles. smart recommends that you
use a smart Centre for this purpose.

: Brake pedal

If a brake circuit fails:

Ryou must depress the brake pedal further
to achieve the same braking effect.
Rthe stopping distance is greater.

i The brake force booster only functions
when the ignition is switched on.

i The vacuum pump of the brake force
booster engages audibly according to
load, e.g. after two applications of the
brake following directly after one
another.

G WARNING

If the vehicle is being towed away and the
ignition is switched off, a significantly
greater amount of pedal force is required
when braking.

Switching off the engine

X Move the gear lever to position P.
X Wait until P appears in the multifunction

display.
X Release brake pedal : slowly.

X Turn the key to position 0 in the ignition
lock and remove it.
The immobiliser is activated.

! Always secure the vehicle using the
parking brake.

Transmission

Changing gear

G WARNING

Do not put any objects in the driver's foot-
well. If you use a floormat* in the driver's
footwell, make sure that it is correctly
secured and that there is sufficient clear-
ance for the pedals. Objects could other-
wise get between the pedals in the event of
sudden braking or acceleration. You will
then not be able to brake or accelerate as
intended. This may result in an accident
and injury.
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j Parking lock

k Reverse gear

i Neutral

h Drive

X To engage a gear: switch the ignition on.
X Depress the brake pedal.
X Pull the gear lever in the desired direc-

tion.

Driving tips

Pulling away on a gradient

Your vehicle is equipped with start-off
assist (AAS).

When pulling away on a gradient, your vehi-
cle is held for approximately one second
after you have removed your foot from the
brake pedal.

As a result:

Ryou have enough time to move your foot
from the brake pedal to the accelerator
pedal and pull away.
Rthe vehicle is prevented from rolling

backwards.

i Start-off assist is not activated if the
parking brake is applied when pulling
away.

Steering wheel gearshift paddles* for
battery recuperation

G WARNING

The operating condition of the high-volt-
age battery (e.g. not yet at normal operat-
ing temperature or fully charged) influen-
ces the braking effect of the electric
motor.

In overrun or braking mode, the motor's
braking effect may therefore be reduced or
may not be present at all.

As a result of the reduced engine braking
effect, you may cause an accident and
injure yourself or others.

Compensate for the reduced engine braking
effect by pressing the brake pedal accord-
ingly, as required.

You can use the steering wheel shift pad-
dles to increase or decrease recuperation
when in overrun mode. Recuperation takes
place when you remove your foot from the
accelerator pedal. The electric motor then
functions as a generator and energy is
recovered while driving. The recovered
energy is stored in the high-voltage bat-
tery. A high rate of energy recuperation
decelerates the vehicle correspondingly
more rapidly.

The following recuperation levels are
available in overrun mode:

Rno recuperation (level 0, sailing)
Rmoderate recuperation (level 1)
Rhigh recuperation (level 2)
Rhigh recuperation with subsequent

sporty acceleration (level 3)13

The figure provided in the power display
(Y page 96) shows the recuperation level
in overrun mode.

The recuperation status indicator tells you
which mode is currently set (Y page 92).

After switching the ignition on, recuper-
ation is always set to level 1.

13 Only for BRABUS vehicles.
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: Left paddle (minus)

; Right paddle (plus)

X To decrease recuperation: pull pad-
dle : on the left-hand side towards you.

X To increase recuperation: pull pad-
dle ; on the right-hand side towards
you.

Use the different levels under the follow-
ing conditions:

Level 0 When driving without much
braking and without obstacles
or sharp bends

When the vehicle maintains
the maximum amount of
kinetic energy possible.

Level 1 Normal driving, standard set-
ting

Level 2 Sporty driving

The brake pedal can be used
less, since the deceleration
is greater than that in level 1.

A significantly higher amount
of energy is used than when
braking with the brake pedal.

Level 313 Sporty driving with higher
rates of acceleration.

The vehicle can be acceler-
ated more rapidly when the
accelerator pedal is
depressed.

Energy conversion is the same
as level 2.

In levels 1, 2 and 313, the deceleration can
be freely proportioned using the acceler-
ator pedal.

i In certain instances, recuperation in
overrun mode does not work as described.
This may be the case, for instance, if the
high-voltage battery is full or too cold.

Charging the high-voltage battery

Important safety notes

G DANGER

The vehicle's high voltage electrical sys-
tem is under high voltage. If you modify
components in the vehicle's high-voltage
electrical system or touch damaged compo-
nents, you may be electrocuted. The compo-
nents in the vehicle's high-voltage elec-
trical system may be damaged in an acci-
dent, although the damage is not visible.
There is a risk of fatal injury.

Do not touch any high-voltage components
after an accident and never modify the
vehicle's high-voltage electrical system.
Have the vehicle towed away after an acci-
dent and the vehicle's high-voltage elec-

13 Only for BRABUS vehicles.
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trical system checked by a qualified spe-
cialist workshop.

G WARNING

In the event of a vehicle fire, the internal
pressure of the high-voltage battery could
exceed a critical value. In this case, flam-
mable gas escapes through a vent valve in
the vehicle's underbody. The gas can
ignite. There is a risk of injury.

Leave the danger area immediately. Secure
the danger area at a suitable distance,
whilst observing legal requirements.

G DANGER

Connecting the charging cable to the mains
supply via incorrectly installed mains
sockets or by means of adapters, extension
cables or similar could cause a fire or an
electric shock. There is a risk of fatal
injury.

To avoid such risks, observe the following:

ROnly connect the charging cable to mains
sockets:

- which have been properly installed
and

- which have been inspected by a quali-
fied electrician

RFor safety reasons, only use charging
cables which have been supplied with the
vehicle or which have been approved for
this vehicle.

RNever use a damaged charging cable.

RDo not use:

- extension cables

- extension reels

- multi-outlet sockets

RNever use socket adapters to connect the
charging cable to the mains socket. The
only exception is if the adapter has been
tested and approved by the manufacturer

for charging the high-voltage battery of
an electric vehicle.

RObserve the safety notes in the operating
instructions for the socket adapter.

G DANGER

Connecting the charging cable to the wall-
box via an incorrectly installed wallbox or
by means of adapters, extension cables or
similar could cause a fire or an electric
shock. There is a risk of fatal injury.

To avoid such risks, observe the following:

ROnly connect the charging cable to a
wallbox:

- which has been properly installed and

- which have been inspected by a quali-
fied electrician

RFor safety reasons, only use charging
cables which have been tested and
approved for charging the high-voltage
battery of an electric vehicle.

RNever use damaged charging cables.

RDo not extend the charging cable.

RNever use an adapter.

RObserve the safety notes in the operating
instructions for the wallbox.

The vehicle's high voltage electrical sys-
tem is under high voltage.

RDo not tamper with the high-voltage com-
ponents or the orange cables of the high-
voltage electrical system.
RNever touch the high-voltage components

or the orange cables of the high-voltage
electrical system in a vehicle which has
been involved in an accident.
RNever touch damaged components or the

damaged orange cables of the high-volt-
age electrical system.
RDo not remove the covers of the high-

voltage electrical system components
which are marked with a yellow warning
sticker.
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For safety reasons, only use the charging
cable which is supplied with the vehicle
and which is approved by smart for this
vehicle.

General notes

Method of operation

The vehicle is equipped with a high-volt-
age battery for driving. The high-voltage
battery stores the energy needed to operate
the electric motor and releases it again.

The electric motor uses energy stored in
the high-voltage battery for pulling away
and accelerating.

In overrun mode, kinetic energy is conver-
ted into electrical energy by energy recov-
ery and stored in the high-voltage battery.

The high-voltage battery can be charged as
follows:

Rthrough energy recovery while the vehi-
cle is in motion
Rwith the suitable charging cable at a

mains socket while the vehicle is sta-
tionary
Rwith the suitable charging cable at a

wallbox while the vehicle is stationary
Rwith the suitable charging cable at a

charging station while the vehicle is
stationary

The high-voltage battery can be charged in
a voltage range from 100 V to 270 V.

In the case of vehicles with a 22 kW on-
board charger, the high-voltage battery
can be charged in a voltage range from 100 V
to 400 V.

i When possible only charge the high-
voltage battery when the charge is below
80%. Charge the high-voltage battery at
the latest when the charge falls below
20%.

Discharged battery

The high-voltage electrical system
switches off if the high-voltage battery is
completely discharged. This protects the
battery from exhaustive discharge.

i Switching the ignition off and then on
can reactivate the high-voltage electri-
cal system temporarily, but can only be
done once. Park the vehicle safely away
from traffic before you do this.

Do not allow the vehicle's high-voltage
battery to remain in a discharged or almost
fully discharged state for more than
14 days. You can check the charge status in
the charge level display (Y page 95).

Extreme outside temperatures

The efficiency of the high-voltage battery
is temperature-dependent and is signifi-
cantly reduced at low or high temperatures.
In addition, the electrolytes used may
freeze at very low temperatures.

In the gauge in the multifunction display,
you can determine the maximum amount of
power available (Y page 93).

Energy consumption and range

The available energy in the high-voltage
battery is basically reduced by:

Rlow outside temperatures
Roperating the air-conditioning system

or heater
Rswitching on electrical consumers

Due to the physical properties of the high-
voltage battery, low outside temperatures
and failing to charge the high-voltage
battery over an extended period of time
may:

Rsignificantly reduce the performance of
the battery
Rincrease the charge time

In extreme cases, it may not be possible to
start the vehicle as a result. You should
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therefore always ensure that the battery is
fully charged or that the charging cable is
connected when parking the vehicle for an
extended period of time at low outside tem-
peratures.

Due to its physical properties, the capa-
city of the high-voltage battery will
diminish over its lifetime.

This will also reduce:

Rthe maximum vehicle range that can be
achieved
Rthe maximum output (acceleration) of the

vehicle

You can actively contribute to reducing the
energy consumption of the vehicle, among
other things, by:

Rdriving conservatively
Rbringing the vehicle in for regular

maintenance
Rreducing the use of electrical consumers

Notes on battery care

Avoid storing and transporting the vehicle
at high temperatures and over an extended
period of time (e.g. moving it in a trans-
port container).

Connect the vehicle to a power supply when
parking it for an extended period of time.

If the vehicle is not connected to a power
supply, the temperature must remain
between Ò20 ¥ and 40 ¥.

Temperatures below Ò25 ¥ for more than
seven days can cause irreversible damage
to the vehicle due to frost damage.

Terms of use

Observe the following notes:

Rnotes on exclusions of the high-voltage
battery terms of use in the battery lease
contract
Rnotes on exclusions and limitations in

the implied and explicit warranty docu-
ments as well as in the Service Booklet
Rmaintenance notes for the high-voltage

battery in the Service Booklet

Voltage surge protector

! Voltage surges in the mains supply can
damage the vehicle. The vehicle is
therefore equipped with a device which
protects it from voltage surges in the
mains supply. This device may be trig-
gered during severe thunderstorms, for
example, and may cause the building's
fuse unit to trip out. The purpose of this
function is to protect the vehicle. When
the building's fuse unit is switched on
again, the charging process resumes
automatically.

After the device has triggered, switch the
building's fuse unit on again. Otherwise,
the charging process will not resume. The
high-voltage battery will not be charged
and as a result, it may not be possible to
drive the vehicle.

If the same fuse unit also protects other
items of equipment, they will also be
switched off if the unit has tripped. Make
sure that these devices are functioning
again after switching the fuse unit back on.

Handling the charging cable and the con-
trol panel on the charging cable

Do not leave the control panel on the charg-
ing cable (Y page 80) hanging loose from
a mains socket. Otherwise, this could lead
to a bad contact with the mains socket and
to malfunctions when charging the vehicle.
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To prevent the brackets inside the charg-
ing cable control panel from being
stressed incorrectly, observe the follow-
ing:

RNever lift up or transport the control
panel by the charging cable connector or
the mains plug.
RTo transport the charging cable, you can

either wrap the coiled part of the charg-
ing cable:
- around the control panel or
- secured to the control panel housing.

Charging cable and connector heating up

Pay attention to the "Important safety
notes" (Y page 75).

Charging cables and connectors may heat
up during the charging process at a mains
socket.

The charging cable and connector only heat
up within the permissible limits if:

Rthe mains supply and charging cable
infrastructure are intact
Rthe instructions on handling the charg-

ing cable and the control panel on the
charging cable are observed

If heating up beyond the permissible limit
values occurs, have the mains supply infra-
structure checked.

Charging the battery using a mains
socket

Charging cable

Important safety notes

Only use the charging cable which is sup-
plied with the vehicle and which has been
approved by smart for this vehicle. Pay
attention to the "Important safety notes"
(Y page 75).

! Only use the charging cable to charge
the high-voltage battery. Do not use the

charging cable for other purposes. It may
otherwise be damaged.

The charging cable for connection to a
mains socket is included in the scope of
delivery.

i Vehicles with a 22 kW on-board charger:

If you use the supplied charging cable to
charge the high-voltage battery:

Rthe charging process will take consid-
erably longer
Rpower consumption will increase sub-

stantially

If possible, therefore, charge the high-
voltage battery at a wallbox (Y page 83)
or a charging station (Y page 84).

A separate charging cable is required for
connection to a charging station. Contact a
smart Centre or the respective electricity
provider/operator of the charging station.

i The charging process may vary from
station to station. Therefore, always
observe the local information.

For information about charging from a
wallbox, see (Y page 83).

For information about charging at a charg-
ing station, see (Y page 84).

Storing the charging cable

The charging cable can be stowed in the
vehicle.

Rcabrio:
- in a box that is available as an acces-

sory

(Part number A 451 810 00 80)
- in the storage compartment in the

tailgate (Y page 116), if it has suita-
ble stowage space.

In this case you will not be able to stow
away the roof bars of the soft-top sys-
tem.

Rcoupé: in the storage compartment in the
tailgate (Y page 116), if it has suitable
stowage space.
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Stowage compartment in the tailgate

X Place charging cable connector ; in
your left hand and mains plug : in your
right hand.

X Place the coiled part of cable = in the
back of the stowage compartment.

X Place the remaining parts of the charg-
ing cable in the stowage compartment
recesses as shown in the illustration.

Make sure that the indicators and buttons
on control panel ? are facing upward.

Control panel on charging cable

: A/C status indicator

; Control and protective device indica-
tor

= Charge current indicator

? Button for setting the charge current

The lights on indicator lamps : and ; on
the charging cable indicate the following:

Indicator lamp :

Lights up
green

The connection to the
external mains supply is
OK. The high-voltage bat-
tery can be charged.

Flashes red A fault was found in the
external mains supply. The
high-voltage battery will
start charging again once
the current signal reaches
normal values.

Lights up
red

There is a malfunction.
You will need to discon-
nect the charging cable
from the mains socket and
then reconnect it.

Indicator lamp ;

Lights up
green

There is no malfunction.
The high-voltage battery
can be charged.

Lights up
red

The current at the control
panel is not correct. The
high-voltage battery can-
not be charged.

i For information on charging problems,
see (Y page 87).

Setting the maximum possible charge cur-
rent

G WARNING

If the charge current draw via a mains
socket is too high during the charging
process, the external mains supply may
overheat. There is a risk of fire.

Before charging, check the maximum per-
missible charge current available at the
location. If necessary, contact a qualified
specialist company for assistance.

Adjust your vehicle's settings, if neces-
sary.
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! If the charge current is too high, the
fuse could be tripped or the external
mains supply could overheat. Check if the
external mains supply is equipped to
handle the programmed charge current.
If necessary, reduce the programmed
charge current or use a different mains
socket.

You can limit the charge current used for
charging the high-voltage battery. This
may protect the mains supply from over-
loads. You can set the limitation either on
the charging cable control panel or via the
on-board computer (Y page 100).

The preset default value is the minimum
setting. This is the minimum charge cur-
rent available from the mains supply.

Before charging the high-voltage battery,
check the maximum permissible charge
current for the particular mains socket.

X To set: press button ? repeatedly until
the desired setting is selected in indi-
cator =.
RTwo LEDs are flashing: minimum set-

ting
RAll LEDs are flashing: maximum set-

ting

i The maximum setting value and the
adjustment values may vary from country
to country.

If after charging you:

Rleave the charging cable in the mains
socket, the programmed value will be
used the next time you start charging.
Rdisconnect the charging cable from the

mains socket, the value will be reset to
the minimum setting the next time you
start charging. If required, you will then
have to re-set the value for the maximum
charge current.

i If values set at the charging cable and
in the on-board computer differ, the
high-voltage battery will be charged
using the lower value.

i If charging the vehicle's high-voltage
battery is taking longer than usual,
check the maximum charge current set-
tings.

Indicator lamps on the vehicle socket

The indicator lamps on the vehicle socket
indicate the following:

Left indicator lamp Ì

Lights up The charging cable can be
disconnected.

Flashes The charging cable con-
nector was connected
incorrectly.

Right indicator lamp #

Flashes
orange
slowly

The connection between
the vehicle and current
source is being estab-
lished before charging.

Flashes
orange

The vehicle is ready for
charging.

Flashes
green
slowly

The high-voltage battery
is being charged.

Lights up
green

The high-voltage battery
is fully charged.

Flashes red
quickly

A malfunction occurred
during charging.
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Connecting a charging cable

: Opens the charge socket flap

; Socket cap

= Locking mechanism

? Warning sticker/tyre pressure table

A Opens the locking mechanism

B Left indicator lamp Ì

C Right indicator lamp #

D Vehicle socket

X Switch the ignition off.
X Shift the gear lever to position P.
X Open charge socket flap :.

X Slide locking mechanism = on socket
cap ; in the direction of arrow A.
Socket cap ; opens.

X Insert the mains plug into the mains
socket to the stop.

X Insert the charging cable connector into
vehicle socket D to the stop.
The operational readiness of the vehicle
is stopped automatically.

The high-voltage battery is being
charged.

Right indicator lamp # C on the
vehicle socket flashes green.

i The vehicle must not be moved during
charging. You cannot move the gear lever
from position P.

When the ignition is switched on and the
charging cable is connected, the è
symbol appears in the multifunction
display.

i The engine cooling system and battery
cooling system may audibly switch on
during the charging process depending
on the temperature.

Removing the charging cable

The battery is completely charged if the
indicator in the charge level display is at
100% (Y page 95). In the indicator in the
multifunction display, all eight segments
will be filled.

! Always disconnect the charging cable
from the vehicle socket first. Discon-
necting the charging cable from the sta-
tionary socket first could damage the
charging cable connector.

i The indicator lamps in the vehicle
socket and on the charging cable may
remain lit for up to 30 seconds after the
charging cable has been disconnected.

When the battery is charged:

X Unlock the vehicle.
Right indicator lamp # C on vehicle
socket D goes out. Left indicator lamp
Ì B on vehicle socket D lights up
white.

X Disconnect the charging cable within
10 seconds from vehicle socket D. The
vehicle will otherwise be locked again.

X Close socket cap ;.

X Close the charge socket flap.
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X Disconnect the charging cable from the
mains socket.

X Stow the charging cable safely in the
vehicle (Y page 79).

Charging the battery at a wallbox

General notes

If you charge the vehicle at a wallbox, you
will need to use a special charging cable.
This cable can be purchased in conjunction
with wallboxes from the wallbox provider.

Only use charging cables which have been
tested and approved for charging the high-
voltage battery of an electric vehicle. Pay
attention to the "Important safety notes"
(Y page 75).

Connecting a charging cable

: Opens the charge socket flap

; Socket cap

= Locking mechanism

? Warning sticker/tyre pressure table

A Opens the locking mechanism

B Left indicator lamp Ì

C Right indicator lamp #

D Vehicle socket

X Switch the ignition off.
X Shift the gear lever to position P.
X Open charge socket flap :.

X Slide locking mechanism = on socket
cap ; in the direction of arrow A.
Socket cap ; opens.

X Insert charging cable connector into
vehicle socket D to the stop.
The operational readiness of the vehicle
is stopped automatically

X Wallbox without a pre-mounted cable:
insert the wallbox connector into the
wallbox socket as far as it will go.
The high-voltage battery is being
charged.

Right indicator lamp # C on the
vehicle socket flashes green.

i The vehicle must not be moved during
charging. You cannot move the gear lever
from position P.

When the ignition is switched on and the
charging cable is connected, the è
symbol appears in the multifunction
display.

i The engine cooling system and battery
cooling system may audibly switch on
during the charging process depending
on the temperature.

Removing the charging cable

The battery is completely charged if the
indicator in the charge level display is at
100% (Y page 95). In the indicator in the
multifunction display, all eight segments
will be filled.

! Make sure the charging cable has been
disconnected from the vehicle socket
before starting a journey. The vehicle or
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charging cable may otherwise be dam-
aged when you drive off.

i The indicator lamps in the vehicle
socket and on the charging cable may
remain lit for up to 30 seconds after the
charging cable has been disconnected.

When the battery is charged:

X Unlock the vehicle.
Right indicator lamp # C on the
vehicle socket goes out. Left indicator
lamp Ì B on the vehicle socket
lights up white.

X Disconnect the charging cable within
10 seconds from vehicle socket D. The
vehicle will otherwise be locked again.

X Close socket cap ;.

X Close the charge socket flap.
X Wallbox without a pre-mounted cable: if

necessary, disconnect the charging
cable from the wallbox and stow it in a
safe place in the vehicle.

Charging the battery at a charging sta-
tion

Charging stations without communica-
tions functionality

Charging stations without communications
functionality must be activated by you
before charging. You can do this, for
instance by using an RFID card or by making
a call. Please observe the notes provided by
the operator at the charging station site.

Charging stations with communications
functionality ("Plug&Charge")

Charging stations with communications
functionality do not have to be activated by
you before charging. The vehicle handles
the activation. This function is called
"Plug&Charge". To activate, the vehicle
and the charging station exchange infor-
mation over the charging cable.

This information is used for:

Rauthorising both the vehicle and charg-
ing station
Rverifying the contract data
Rautomatic invoicing of electricity costs

Electronic certificates are used to ensure
the secure exchange of data.

If verification of the contract data is suc-
cessful, the charging process will begin.

i A preliminary version of the
ISO/IEC 15118 is used for the communica-
tion between the vehicle and the charg-
ing station. In the event that your vehi-
cle requires updates, please contact a
smart Centre.

To ensure that you can use "Plug&Charge",
you will need to configure your vehicle via
the "Vehicle Homepage" (Y page 88). To do
this, you will need a "Plug&Charge" cer-
tificate, which you will obtain from your
electricity provider after signing an
appropriate electricity contract. Contact
a smart Centre if you have any problems
during configuration or if you do not have
Internet access.

The charging station provides data on the
available electrical current as well as rate
information. The vehicle evaluates this
information and then uses it for optimum
charging of the high-voltage battery
(Y page 86). The electricity costs are cal-
culated automatically when charging is
complete.

Using the existing electricity contract,
you and any other person who has access to
the vehicle can recharge the vehicle's
power by debiting this electricity con-
tract. You should therefore cancel the
existing electricity contract for your
vehicle before selling the vehicle. Make
sure to delete the "Plug&Charge" certifi-
cate.

i You can delete the certificate from the
vehicle data using the "Vehicle Home-
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page". Contact a smart Centre if you do
not have Internet access.

If the charging station provides an Inter-
net connection for the connected vehicle,
you can access and change the vehicle
information from the "Vehicle Homepage"
(Y page 88).

Connecting a charging cable

i Information and technical parameters
are exchanged between the vehicle and
charging station when the vehicle is
connected to the charging station. It may
take up to 30 seconds after the charging
cable is connected before charging
begins.

: Opens the charge socket flap

; Socket cap

= Locking mechanism

? Warning sticker/tyre pressure table

A Opens the locking mechanism

B Left indicator lamp Ì

C Right indicator lamp #

D Vehicle socket

X Switch the ignition off.
X Shift the gear lever to position P.
X Open charge socket flap :.

X Slide locking mechanism = on socket
cap ; in the direction of arrow A.
Socket cap ; opens.

X Insert the charging station connector
into the stationary socket as far as it
will go.

X Insert charging cable connector into
vehicle socket D to the stop.
The operational readiness of the vehicle
is stopped automatically

Right indicator lamp # C on vehicle
socket D flashes orange as long as there
is a connection.

Once the connection is established
between the vehicle and charging sta-
tion, right indicator lamp # C on the
vehicle socket flashes orange.

When right indicator lamp # C
flashes green, the high-voltage battery
is charged.

X Lock the vehicle, if necessary.

i The vehicle must not be moved during
charging. You cannot move the gear lever
from position P.

The è indicator lamp in the instru-
ment cluster lights up when the ignition
is switched on and the charging cable is
inserted.

i The engine cooling system and battery
cooling system may audibly switch on
during the charging process depending
on the temperature.

Removing the charging cable

The battery is completely charged if the
charge level gauge is at 100% (Y page 95).
In the indicator in the multifunction dis-
play, all eight segments will be filled.
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! Make sure the charging cable has been
disconnected from the vehicle socket
before starting a journey. The vehicle or
charging cable may otherwise be dam-
aged when you drive off.

When the battery is charged:

X Unlock the vehicle.
Right indicator lamp # C on the
vehicle socket goes out. Left indicator
lamp Ì B on vehicle socket D lights
up white.

X Disconnect the charging cable within
10 seconds from vehicle socket D. The
vehicle will otherwise be locked again.
The connector locking mechanism on the
charging station is opened.

X Close socket cap ;.

X Close the charge socket flap.
X Disconnect the charging cable from the

charging station and stow it in a safe
place within the vehicle.

Intelligent charging management

For cost-effective, battery-friendly
charging, you will need to set a departure
time (Y page 98). Optimised charging is
dependent on the provisions of your elec-
tricity contract and on what options the
local power supply provides. Your vehicle
will be able to detect automatically what
charging option is available. Depending
on the set departure time, charging of the
high-voltage battery may not start imme-
diately or may be interrupted during the
charging process.
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Problems during the charging process

Problem Possible causes/consequences and M Solutions

The charge socket flap
cannot be opened.

The charge socket flap is not unlocked.

X Unlock the vehicle (Y page 49).

The key batteries are discharged.

X Unlock the vehicle manually using the key (Y page 151).

The charge socket flap is unlocked, but the opening mechanism
is jammed.

X Lock and unlock the vehicle again.

If the opening mechanism is still stuck:

X Consult a qualified specialist workshop.

The charging cable
cannot be plugged
into the vehicle
socket.

The vehicle socket is locked.

X Make sure that the gear lever is in position P.

The high-voltage bat-
tery is not being
charged. The #
indicator lamp on the
vehicle socket flashes
red.

A fault occurred while initializing the charging process.

X Make sure that the charging cable is plugged into the mains
socket.

X Disconnect the charging cable connector from the vehicle
socket and plug it back into the vehicle socket after
30 seconds.

X If the malfunction is still present, contact a smart Centre for
assistance.

The high-voltage bat-
tery is not charging
when charging using a
mains socket. The
# indicator lamp
on the vehicle socket
does not come on after
connecting the charg-
ing cable connector.

There is a malfunction at the mains socket.

X Have the mains socket checked to ensure that it is working
correctly.

or
X Use a different mains socket.

The charging cable
connector cannot be
removed from the
vehicle socket.

The charging cable connector is locked.

X Press the % button on the key. This unlocks charging cable
connector in the vehicle socket.

X Remove the charging cable connector from the vehicle
socket.
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Online access to the vehicle

General information

G WARNING

When using the "Vehicle Homepage",
observe the legal requirements of the coun-
try in which you are currently driving. If it
is permitted by law to operate communica-
tions equipment while the vehicle is in
motion, you may only do so if the traffic
situation permits. You could could be dis-
tracted from the road and traffic condi-
tions. There is a risk of an accident.

Only use the "Vehicle Homepage" before or
after your journey.

You can use the "Vehicle Homepage" to
access functions and configure your vehi-
cle remotely. You can also access these
functions using most computers that are
connected to the Internet and using many of
the latest smartphones.

You can access the "Vehicle Homepage"
through your Internet browser using the
following address:

http://vh.smart.com

In order to use the "Vehicle Homepage", you
will have to accept the terms of use on the
site.

Access to the "Vehicle Homepage" is free-
of-charge for the first three years com-
mencing from handover of the new vehicle.
After this period of free usage has expired,
you can continue using the "Vehicle Home-
page" by paying a fee. For further infor-
mation enquire at any smart Centre.

The "Vehicle Homepage" is available in the
following languages:

RGerman
REnglish
RFrench
RItalian
RSpanish
RPortuguese
RDutch

i Further information on supported
devices and available languages can be
found at http://vh.smart.com/info.

To access the "Vehicle Homepage" you will
need to connect the vehicle to the Internet.

You can use one of the following to do this:

Rthe GSM module (if the vehicle is equip-
ped with it) (Y page 89)
Ra Powerline adapter (Y page 89)

For further information on the communi-
cations functionality, see (Y page 84).

Setting up your personal area

To access the "Vehicle Homepage", you will
first have to set up personal access under
http://vh.smart.com. You will need a valid
e-mail address to do this.

After registering, you will have access to
your own personal area on "Vehicle Home-
page". To ensure that you can access your
vehicle's settings on the site, you will need
to register the vehicle in your personal
area. Call up the relevant input screen on
the "Vehicle Homepage" to do this. There
you can enter the vehicle identification
number (VIN) and the vehicle verification
code (VVC). Your smart Centre gave you this
information when you received your vehi-
cle.

Data protection information

Please bear in mind that the "Vehicle
Homepage" provides access to your data.
You should therefore carefully safeguard
your vehicle verification code (VVC) and
user data. Protect this data from unauthor-
ised access.

Any individual who has access to this
information can use the functions on the
"Vehicle Homepage".

If you sell your vehicle, you are responsi-
ble for removing the vehicle from your per-
sonal area on the "Vehicle Homepage".
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Moreover, you will need to destroy docu-
ments referring to the vehicle verifica-
tion code (VVC).

If you have purchased the vehicle used, it
may be that the previous owner still has
access to the "Vehicle Homepage". If in
doubt, therefore, you should have your
smart Centre issue you a new vehicle veri-
fication code (VVC) after you purchase the
vehicle. You can use this code to set up
access to your vehicle, as described in the
"Personal area" section. There you can also
deactivate any existing access to the vehi-
cle by the previous owner.

Calling up the "Vehicle Homepage"
functions

Once the vehicle has been registered in
your personal area on the "Vehicle Home-
page", you can access the following func-
tions:

Rcall up the current charge status
Rprogram the departure time
Ractivate the "Adj. temp. for depart"

function

If the vehicle is charged, you can query how
long it will be before it needs a new charge
and the range that can be reached.

Both of these are estimates, since they can
be affected by factors such as the follow-
ing:

Routside temperature
Ractive consumers, such as climate con-

trol, lights
Rpersonal driving style
Rroad and traffic conditions

You should therefore factor in sufficient
reserves.

Connecting the vehicle to the Internet

Via the mobile communications module

i This function is not available in all
countries.

i This function is only available if the
vehicle is equipped with a mobile com-
munications module.

You can use the "Vehicle Homepage" if the
vehicle has connected to the Internet via
the mobile communications module. The
mobile communications module uses GSM
(Global System for Mobile Communica-
tions) and transmits the necessary data
through radio waves. The vehicle automat-
ically detects whether or not it is possible
to connect to the Internet via the mobile
communications module. No pre-settings
are required.

i Reception may be limited if the vehicle
is in an underground garage, for exam-
ple. Reception may also be limited in
areas with poor mobile communications
coverage. In such cases, you can connect
to the Internet via Powerline
(Y page 89).

You do not need a SIM card or a contract to
transfer data via the mobile communica-
tions module.

Via Powerline

You can also still the "Vehicle Homepage"
if you do not have GSM reception. You can do
this using your DSL router, for instance.
This connection is established using Pow-
erline technology by plugging in the
charging cable.

The vehicle supports Powerline communi-
cation based on the "HomePlug AV" stand-
ard. The data is transmitted via the phase
L1 and neutral conductor of the power line.

To connect the vehicle to the Internet, you
will need a commercially available
adapter based on the standard "HomePlug
AV". This adapter must also have an encryp-
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tion button so that you can configure it for
communication with the vehicle. Connect
the adapter to the mains supply and to your
Internet access interface. If the adapter is
to be connected using a phase other than L1,
you will also need to install a phase cou-
pler. This is the only way you will be able to
ensure the communication is reliable and
secure. Please contact an electrician if
you have any questions.

i If you already have a Powerline network
setup, you can connect the vehicle to this
network.

To connect the vehicle to a Powerline
adapter, proceed as follows:

X Connect the vehicle using a mains socket
or wallbox.
Right indicator lamp # on the vehicle
socket must flash green.

X Plug the Powerline adapter into a nearby
mains socket. Make sure that the vehicle
and adapter have a phase L1 connection.

X Switch the ignition on.
X Call up the Charge current menu in the

on-board computer (Y page 100).

Carry out the following steps within
30 seconds:

X If the charge current value is not set to 
8 A: set the value to 8 A and confirm the
setting.

X Set the charge current value to 12 A and
confirm the setting.

X Set the charge current value to 8 A and
confirm the setting.

X Set the charge current value to 12 A and
confirm the setting.

X Press the encryption button on the Pow-
erline adapter within three minutes.
If the Powerline adapter indicates a con-
nection, then the connection was suc-
cessful.

i Please also read and follow the separate
Powerline adapter operating instruc-
tions.

i If you have any questions, please con-
tact a smart Centre.

X When finished, set the charge current
value back to the desired value.

As soon as the vehicle has established a
connection to the Internet, you can use the
"Vehicle Homepage" during the charging
process. Changes that you have made using
the "Vehicle Homepage" are also transmit-
ted once charging is completed. This data
transfer is terminated after approx-
imately three days.

On-board computer and displays

Important safety notes

You will find an illustration of the instru-
ment cluster in the "At a glance" section
(Y page 22).

G WARNING

Only use the on-board computer when road
and traffic conditions permit. You would
otherwise be distracted and unable to con-
centrate properly on driving, and could
cause an accident.

G WARNING

No messages will be displayed if either the
instrument cluster or the multifunction
display is inoperative.

As a result, you will not be able to see
information about your driving condi-
tions, such as speed, outside temperature,
warning and indicator lamps, display mes-
sages or system failures. Driving charac-
teristics may be impaired. Adjust your
driving style and vehicle speed accord-
ingly.

Immediately consult a qualified specialist
workshop which has the necessary special-
ist knowledge and tools to carry out the
work required. smart recommends a smart
Centre for this purpose. In particular, work
relevant to safety or on safety-related sys-
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tems must be carried out at a qualified
specialist workshop.

G WARNING

The on-board computer only records and
displays malfunctions and warnings from
certain systems. For this reason, you should
always make sure that your vehicle is safe
to use. You could otherwise cause an acci-
dent by driving an unsafe vehicle.

G WARNING

The operating safety of your vehicle could
be impaired if maintenance work is car-
ried out incorrectly. This could cause you
to lose control of your vehicle and cause an
accident. Moreover, the safety systems may
no longer be able to protect you or others as
they are designed to do.

Always have service work carried out at a
qualified specialist workshop. The quali-
fied specialist workshop must have the
necessary specialist knowledge and tools
to carry out the work required. smart rec-
ommends a smart Centre for this purpose. In
particular, work relevant to safety or on
safety-related systems must be carried out
at a qualified specialist workshop.

Displays and operation

Points to remember

When you unlock the vehicle, the on-board
computer is activated.

G WARNING

Only use the on-board computer when road
and traffic conditions permit. You would
otherwise be distracted and unable to con-
centrate properly on driving, and could
cause an accident.

Control lever

You can control the multifunction display
and the settings in the on-board computer

using the control lever on the steering
wheel.

Control lever

: Control wheel

Press up to select a menu

; OK button

Confirms the selection

Scrolls through stored messages in
the Messages menu

= Control wheel

Press down to select a menu

Multifunction display

Values and settings as well as display mes-
sages are shown in the multifunction dis-
play of the on-board computer.

X To activate the multifunction display:
unlock the vehicle.

X To acknowledge the messages: briefly
press the OK button on the control lever
(Y page 91).

X To exit the menu: press the control wheel
on the control lever (Y page 91) up or down
until the Back menu item appears in the
multifunction display.

X Briefly press the OK button on the control
lever.
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Gear status indicator

Gear status indicator : displays infor-
mation on the gear selected.

Display Function

P Parking lock

R Reverse gear

N Neutral

D Drive

Recuperation status indicator*

The recuperation status indicator tells you
which recuperation level is currently set.
The recuperation level is set using the
steering wheel gearshift paddles*
(Y page 74).

The following levels are available:

Rno recuperation (level 0)
Rmoderate recuperation (level 1)
Rhigh recuperation (level 2)
RBRABUS vehicles: high recuperation

with subsequent sporty acceleration
(level 3)

No recuperation (level 0)

: Symbol for no recuperation

No recuperation takes place in this mode.
When you remove your foot from the accel-

erator pedal, the vehicle continues moving
and is not decelerated.

Use this mode in driving situations where
few braking operations are required, e.g.
on motorways.

Moderate recuperation (level 1)

Moderate recuperation takes place in this
mode. When you remove your foot from the
accelerator pedal, the vehicle is deceler-
ated slightly. The recovered kinetic
energy is converted into electrical energy
by the electric motor. This energy is stored
in the high-voltage battery.

This mode is the default setting after the
vehicle has been started.

Use this mode in driving situations where
equal amounts of acceleration and braking
are encountered, e.g. interurban journeys.

High recuperation (level 2)

: Symbol for high recuperation

High recuperation takes place in this
mode. When you remove your foot from the
accelerator pedal, the vehicle is deceler-
ated rapidly. This mode is where the
kinetic energy is most efficiently conver-
ted into electrical energy.

Use this mode in driving situations where
frequent braking is required, e.g. in stop-
and-go traffic around town.
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High recuperation with subsequent sporty
acceleration (level 3)

This function is only available on BRABUS
vehicles.

: Symbol for high recuperation with
sporty acceleration

As in level 2, high recuperation takes place
in this mode. When you remove your foot
from the accelerator pedal, the vehicle is
decelerated rapidly. You can accelerate
the vehicle more rapidly when you subse-
quently depress the accelerator pedal. In
this mode, energy conversion is just as
efficient as in level 2.

Maximum available power display

G WARNING

If the display showing the maximum power
available is not within the maximum range,
you will notice a reduction in power. If the
power is reduced, you could cause an acci-
dent in certain driving situations. Adapt
your driving style as appropriate and be
particularly careful when overtaking or
accelerating.

The display showing maximum available
drive power : is divided into three seg-
ments. The number of filled segments rep-
resents the currently available power.

RThree segments: full power output is
available.
RTwo segments: a maximum output of 66% is

available.
ROne segment: a maximum output of 33% is

available.

Under normal operating conditions, the
display of maximum available power : is
in the maximum range.

The power output available may deviate
from the maximum range in the event of:

Rvery hot or very cold outside tempera-
tures
Rvery high performance requirements for

a longer period of time
Rvery low charge status of the high-volt-

age battery

The reduced power output can be improved
by charging the high-voltage battery
(Y page 75).

ECO display

ECO indicator : should help you optimise
your driving style. This will reduce energy
consumption and increase the range of your
vehicle.

The ECO value, shown as a percentage, indi-
cates if and by how much your driving style
deviates from an ideal driving style (100%).

It is calculated using the dynamic influ-
encing variables:

RAcceleration
RBraking
RSmoothness

On-board computer and displays 93

>>
 C

on
tr

ol
s.

Z

https://arki.e.corpintra.net/cmsweb/workspace/item/metadata/details.do?io=eb4204efa6111c6d35477e6804b204b2&version=1&language=en&variant=GB
https://arki.e.corpintra.net/cmsweb/workspace/item/metadata/details.do?io=8fd0070a62ef54a235477e687cf07cf0&version=3&language=en&variant=GB
https://arki.e.corpintra.net/cmsweb/workspace/item/metadata/details.do?io=a58483c3677eb28f35477e683a043a04&version=1&language=en&variant=GB
https://arki.e.corpintra.net/cmsweb/workspace/item/metadata/details.do?io=d26e256fa61822bb35477e68564e564e&version=1&language=en&variant=GB
https://arki.e.corpintra.net/cmsweb/workspace/item/metadata/details.do?io=a5a34e7dfeedfe8135477e686e7c6e7c&version=2&language=en&variant=GB
https://arki.e.corpintra.net/cmsweb/workspace/item/metadata/details.do?io=dbac71f8a619b63335477e685dee5dee&version=1&language=en&variant=GB


You will receive feedback:

Ron your driving style when accelerating
and coasting
- The ECO value increases if you accel-

erate smoothly and measuredly. The
ECO value decreases if you accelerate
hard.

- If you adopt a smooth and predictive
driving style and allow the vehicle to
coast down rather than braking sud-
denly, the ECO value increases.

Ron how consistent your driving style is
- If you accelerate measuredly, remove

your foot from the accelerator in good
time and avoid frequent braking, your
driving style is smooth and constant.
This increases the ECO value.

The ECO value is calculated using the aver-
age of the influencing variables specified
above. As a result, you can influence it
more at the start of a journey than at the end
of a journey.

After the vehicle has been at a standstill
for a longer period, ECO indicator : will
always start with a value of 50%.

If you reset the YSTART menu in the trip
computer (Y page 98), the ECO value is
reset to 50%.

The ECO value is displayed:

Rwhile driving
Rwhen the key is in position 2 in the igni-

tion lock

If the high-voltage battery is being
charged and the key is in position 1, the
following is displayed instead of the ECO
display:

Rbattery charge status :
Rremaining charge time ; until the

specified departure time or until the
high-voltage battery is fully charged

READY indicator

The READY indicator appears in the multi-
function display for approximately two
seconds when:
Rthe key is in position 2 in the ignition

lock
Rno malfunctions have been detected

The vehicle is ready for driving.

i The operational readiness of the vehi-
cle is stopped automatically when the
charging cable is inserted into the
vehicle socket.

Charging mode indicator

When you switch off the ignition, you can
see the indicator showing the currently
selected charging mode.

The charging mode cannot be changed after
switching off the ignition.

i If the multifunction display has
already gone out, you will have to turn the
key to position 1 in the ignition lock. You
can then adjust the setting in the
Charge and depart menu (Y page 98).

If you do not change the setting, the last
entry selected is activated. If you haven't
changed any settings or the departure time
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within the last 24 hours, the Charge now
menu will be activated.

Example: departure time is selected

: Default departure time

; Charge now menu

X To change the setting: press the control
wheel on the control lever (Y page 91) up
or down until the desired mode has been
selected in the multifunction display.

Further information:

RSetting the departure time (Y page 99)
RStarting the charging process directly

(Y page 100)

Frost warning indicator and outside
temperature display

G WARNING

When the temperature displayed is just
above freezing point, the road surface may
be icy, especially in wooded areas or on
bridges. The vehicle could skid if you fail
to adapt your driving style. Always adapt
your driving style and drive at a speed to
suit the prevailing weather conditions.

Should the outside temperature drop below
3 ¥, you will be notified in the multi-
function display that the road could be icy.
Ice crystal symbol : flashes for
60 seconds.

There is a short delay before a change in
outside temperature ; is displayed.

Charge status and power display

: Charge level display

; Power display

Charge level display

! Do not hang any objects on the charge
level gauge.

This could cause the charge level gauge
to be torn out of its anchorage point and
be damaged.

Charge level display : can be turned 90°.
If the ignition is switched on and you turn
on the lighting system, the dashboard clock
is illuminated from the inside.

Charge level display : displays the
charge status of the high-voltage battery
as a percentage.

The charge level of the high-voltage bat-
tery has dropped into the reserve range
when the drive system is running and:

Rthe High-voltage battery at 
reserve level message appears in the
display
Rcharge level display : is in the red area

i Charge the high-voltage battery from a
state of charge of less than 20% by con-
necting to a

Rmains socket (Y page 79)
Rwallbox (Y page 83)
Rcharging station (Y page 84)
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Power display

G WARNING

The operating condition of the high-volt-
age battery (e.g. not yet at normal operat-
ing temperature or fully charged) influen-
ces the braking effect of the electric
motor.

In overrun or braking mode, the motor's
braking effect may therefore be reduced or
may not be present at all.

As a result of the reduced engine braking
effect, you may cause an accident and
injure yourself or others.

Compensate for the reduced engine braking
effect by pressing the brake pedal accord-
ingly, as required.

! Do not hang any objects on the power
display.

This could cause the dashboard clock to
be torn out of its anchorage point and be
severely damaged.

Power display ; can be turned 90°. If the
ignition is switched on and you turn on the
lighting system, the dashboard clock is
illuminated from the inside.

Power display ; contains two areas:

RArea to the right of 0

The current power that the drive system
provides to the rear wheels is shown
here. 100% corresponds to the peak per-
formance of 55 kW.
RArea to the left of 0

The vehicle's level of recuperative
power in overrun mode is shown here.

If the needle for power display ; is in the
"Off" position, the vehicle is not ready to
drive because:

Rthe drive system has not yet been started
Rthe gear lever has not been moved to

position N or P to start the drive system
Rthe charging cable is still connected to

the vehicle socket

Rthere is insufficient power available
from the high-voltage battery
Rthe vehicle's high-voltage electrical

system is malfunctioning

If the drive system has been started, the
needle of power display ; is in position
"0". The READY(Y page 94) indicator
appears in the instrument cluster. The
vehicle is ready for driving.

Adjusting the instrument cluster light-
ing

Five lighting adjustment levels are avail-
able for the following instruments:

RSwitches
RScales in the instrument cluster
RRadio*
RAir conditioning control panel
RPower and charge level display

: Resets the trip meter/trip computer

; Adjusts the instrument cluster lighting

X Make sure that the key is in position 1 in
the ignition lock.

X Switch on the side lamps.
X To brighten or dim: press button ; on

the right-hand side of the instrument
cluster.
The brightness of the instrument cluster
lighting changes by one level.

The current setting is stored.
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Menus and submenus

Menu overview

Menu

: Distance (Y page 97)

; YStart (Y page 98)

= YReset (Y page 98)

? Charge and depart(Y page 98)

A Messages (Y page 101)

B Settings (Y page 101)

C Time (Y page 102)

Odometer menu

In the Distance menu you can view the total
distance recorder or trip meter and the
remaining distance.

: Trip meter or total distance recorder

; Remaining range
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X Press the control wheel on the control
lever up or down until the distance
appears in the multifunction display.

X To switch between the total distance 
recorder and trip meter: press left but-
ton B (Y page 22) on the instrument clus-
ter.

X To reset the trip meter: select the cor-
responding display.

X Press and hold left button B (Y page 22)
of the instrument cluster until the trip
meter is reset to 0.

If the remaining range of the battery has
fallen below 10%, position ; displays the
Low battery message.

Y START menu

You can use the YSTART menu to view the
trip computer from start.

The values in the YSTART trip computer are
calculated from the start of a journey.

: Average speed

; Driving time

= Trip distance

? Average energy consumption

X Press the control wheel on the control
lever up or down until YSTART appears in
the multifunction display.

X To reset: press and hold left button B on
the instrument cluster (Y page 22) until
the trip computer is reset to 0.

i The YSTART trip computer is automati-
cally reset when:
Rthe ignition has been switched off for

more than four hours.
R9,999 kilometres have been exceeded.

Y RESET menu

You can use the YRESET menu to view the
trip computer from reset.

The values in the YRESET trip computer
relate to those measured since it was last
reset.

: Average speed

; Driving time

= Trip distance

? Average energy consumption

X Press the control wheel on the control
lever up or down until YRESET appears in
the multifunction display.

X To reset: press and hold left button B on
the instrument cluster (Y page 22) until
the trip computer is reset to 0.

Charge and depart menu

The following settings can be made in the
Charge and depart menu:
Rprogramming a departure time
Rswitching the "Climate control prior to

departure" function on and off
Rstarting the high-voltage battery charg-

ing process directly
Rsetting the maximum possible charge

current

X Press the control wheel on the control
lever up or down until the Charge and 
depart menu appears in the multifunc-
tion display.

X Briefly press the OK button on the control
lever.
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Setting the departure time

You can use this function to set a departure
time in advance.

This is useful when:

Ryou want to cool or heat the vehicle
before departure
Ryou want to charge the vehicle at a charg-

ing station/wallbox at the lowest elec-
tricity rate

The "Adj. temp. for depart" function cools
or heats the vehicle interior before the
scheduled departure time.

Conditions:

RThe doors and tailgate are closed.
RThe charge cable for the high-voltage

battery is connected to a current source
and plugged into the vehicle socket.
RThe high-voltage battery is sufficiently

charged.

The maximum time required for the "Adj.
temp. for depart" function is 30 minutes.

Adjust the air distribution in the vehicle
as follows to ensure that the "Adj. temp. for
depart" function operates optimally:

RDirect air through the centre and side
vents in the summer.
RDirect air towards the windscreen and

side windows in the winter.

For information about air distribution,
see (Y page 109).

Adjusting the airflow control does not have
any effect on the "Adj. temp. for depart"
function.

i If the programmed period of time is too
short, the high-voltage battery may not
receive a full charge. The maximum
charge that can be achieved will then be
shown after the departure time is set.

i If the high-voltage battery is not
charged sufficiently and the "Adj. temp.
for depart" function is switched on, the
high-voltage battery will be charged
first. Once the battery is at least 30%

charged, the "Adj. temp. for depart"
function is activated. This function then
takes precedence over the charging of
the high-voltage battery.

Activating the set departure time

X Press the control wheel on the control
lever up or down until last departure
time set : appears in the multifunction
display.

X Briefly press the OK button on the control
lever.
The departure time function is activa-
ted ;. The last setting for "Adj. temp.
for depart" function = will be used.

Changing the programmed departure time
X Press the control wheel on the control

lever up or down until the Overwrite
menu appears in the multifunction dis-
play.

X Briefly press the OK button on the control
lever.

X If 12-hour mode is set:

Press the control wheel on the control
lever up or down until the desired mode
(am or pm) has been selected.

X Briefly press the OK button on the control
lever.

X Press the control wheel on the control
lever up or down until the desired hour
has been selected.
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X Briefly press the OK button on the control
lever.

X Press the control wheel on the control
lever up or down until the desired
minutes have been selected.

X Briefly press the OK button on the control
lever.

X Press the control wheel on the control
lever up or down until the "Adj. temp. for
depart" function has been switched on or
off.

X Briefly press the OK button on the control
lever.
The new departure time is stored and
activated.

The "Adj. temp. for depart" function is
switched on or off.

Starting high-voltage battery charging
directly

Use this function to start the charging
process directly. Charging begins as soon
as the charging cable is connected.

i Charging also starts when you plug the
charging cable into the vehicle socket.
However, this only applies if you have not
preset a departure time.

For information about the charging
process, see (Y page 79).

X Press the control wheel on the control
lever up or down until the Instant 
charge menu appears in the multifunc-
tion display.

X Briefly press the OK button on the control
lever.
Charging begins as soon as the charging
cable is connected.

i If you call up the Instant charge menu,
you will not be able to use the "Adj. temp.
for depart" function.

Setting the maximum possible charge cur-
rent

G WARNING

If the charge current draw via a mains
socket is too high during the charging
process, the external mains supply may
overheat. There is a risk of fire.

Before charging, check the maximum per-
missible charge current available at the
location. If necessary, contact a qualified
specialist company for assistance.

Adjust your vehicle's settings, if neces-
sary.

! If the charge current is too high, the
fuse could be tripped or the external
mains supply could overheat. Check if the
external mains supply is equipped to
handle the programmed charge current.
If necessary, reduce the programmed
charge current or use a different mains
socket.

You can limit the charge current used for
charging the high-voltage battery. This
may protect the mains supply from over-
loads. You can set the limitation either on
the charge cable control panel or via the
on-board computer (Y page 80).

The default value is "Max." This is the max-
imum charge current available from the
mains supply.

Before charging the high-voltage battery,
check the maximum permissible charge
current for the particular mains socket.

The following values are available: 8 A,
12 A, Max. The last value set will be stored
until you change it again.

X Press the control wheel on the control
lever up or down until the Charge cur‐
rent menu appears in the multifunction
display.

X Briefly press the OK button on the control
lever.
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X Press the control wheel on the control
lever up or down until the desired amper-
age has been selected.

X Briefly press the OK button on the control
lever.
The selected amperage is set.

i If values set at the charging cable and
in the on-board computer differ, the
high-voltage battery will be charged
using the lower value.

i If charging the vehicle's high-voltage
battery is taking longer than usual,
check the maximum charge current set-
tings.

Message menu

You can view the message memory in the
Messages menu.

i If there are no messages, the Messages
menu will not be displayed.

: Number of existing messages

X Press the control wheel on the control
lever up or down until the Messages menu
appears in the multifunction display.

X Briefly press the OK button on the control
lever.
The multifunction display shows the
first stored message.

X To scroll through the messages: briefly
press the OK button on the control lever.

For further information on messages, see
(Y page 137).

Service display

The service display informs you of the time
and scope of the next service due date. The

service due date appears in the multifunc-
tion display:

¯Care service in XXX mi
°Main service in XXX mi
°Main service in XX days
X To acknowledge the message: briefly

press the OK button on the control lever.
The message is stored in the message
memory.

If the service due date has been exceeded,
the kilometres or days are displayed in the
multifunction display with a minus sign.

Settings menu

In the Settings menu, you have the follow-
ing options:
RSetting the distance unit of measurement
RSetting the language
RSetting the temperature unit of meas-

urement

X Press the control wheel on the control
lever up or down until the Settings menu
appears in the multifunction display.

X Briefly press the OK button on the control
lever.

Setting the language

You can select the following languages:

RGerman
REnglish
RFrench
RItalian
RSpanish
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X Press the control wheel on the control
lever up or down until the Language menu
has been selected.

X Briefly press the OK button on the control
lever.

X Press the control wheel on the control
lever up or down until the desired lan-
guage has been selected.

X Briefly press the OK button on the control
lever.
The selected language is set.

Setting the temperature unit of measure-
ment

You can select the following units:

RCelsius (¥)
RFahrenheit (¦)

X Press the control wheel on the control
lever up or down until the °C/°F menu has
been selected.

X Briefly press the OK button on the control
lever.

X Press the control wheel on the control
lever up or down until the desired unit
has been selected.

X Briefly press the OK button on the control
lever.
The selected unit is set.

Setting the distance unit of measurement

You can select the following units:

Rkilometres (km)
Rmiles (mi)

X Press the control wheel on the control
lever up or down until the km/mi menu has
been selected.

X Briefly press the OK button on the control
lever.

X Press the control wheel on the control
lever up or down until the desired unit
has been selected.

X Briefly press the OK button on the control
lever.
The selected unit is set.

Clock menu

In the Time menu, you have the following
options:
RSetting the hour mode (12 h or 24 h)
RSetting the time of day14

RSetting the hours
RSetting the minutes

X Press the control wheel on the control
lever up or down until the Time menu
appears in the multifunction display.

X Briefly press the OK button on the control
lever.

Setting the hour mode

You can choose between the 12-hour and 24-
hour mode.

X Press the control wheel on the control
lever up or down until the 12h 24h menu
appears in the multifunction display.

X Briefly press the OK button on the control
lever.

X Press the control wheel on the control
lever up or down until the desired mode
has been selected.

X Briefly press the OK button on the control
lever.
The selected mode is set.

Setting the time of day

You can only change this setting if the 12-
hour mode has been selected.

14 Only in 12-hour mode.
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X Press the control wheel on the control
lever up or down until the am pm menu
appears in the multifunction display.

X Briefly press the OK button on the control
lever.

X Press the control wheel on the control
lever up or down until the desired mode
has been selected.

X Briefly press the OK button on the control
lever.
The selected mode is set.

Setting the hours
X Press the control wheel on the control

lever up or down until the Hour menu
appears in the multifunction display.

X Briefly press the OK button on the control
lever.

X Press the control wheel on the control
lever up or down until the desired number
has been selected.

X Briefly press the OK button on the control
lever.
The selected number is set.

Setting the minutes
X Press the control wheel on the control

lever up or down until the Minute menu
appears in the multifunction display.

X Briefly press the OK button on the control
lever.

X Press the control wheel on the control
lever up or down until the desired number
has been selected.

X Briefly press the OK button on the control
lever.
The selected number is set.

Audio/telematics devices*

Notes

The following pages provide a brief
description of the audio, navigation and
telecommunications systems available for
the smart fortwo coupé and fortwo cabrio.

The descriptions refer to the full scope of
optional equipment. Only the descriptions
of the equipment actually installed in your
vehicle are relevant for you. A detailed
description of the systems is available in
the separate operating instructions.

G WARNING

Before setting off, make yourself familiar
with the various audio, navigation and tel-
ecommunications functions. This will pre-
vent you from becoming distracted from the
traffic when you operate these functions
while the vehicle is in motion.

For safety reasons, make entries only when
the vehicle is stationary and the traffic
conditions permit.

G WARNING

Always set the volume so that you remain
able to hear the sounds of your environment
(e.g. car horns, ambulances, police sirens
etc.). You could otherwise cause an acci-
dent.

G WARNING

If you wish to have a radio other than the
original smart radio installed in your
vehicle, make sure that you have the neces-
sary work performed at a qualified spe-
cialist workshop, e.g. a smart Centre.

This is particularly important if your
vehicle is equipped with fittings for a
radio.

In the event of incorrect installation,
important vehicle functions could fail.
This would jeopardise the operating safety
of your vehicle and thus the safety of your-
self and others.
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Audio system basic*

Audio system basic has the following func-
tions:

Rradio (FM/AM)
RRDS and radio text
RAUX/USB port (Y page 104)

: On/off button/volume

; Display

= Skip/scroll/station search

? Control panel for function selection:
sound settings, mute function, back
button

A Station presets

B Control panel for function selection:
radio, media, system

Audio system navigation/multimedia*

Audio system navigation/multimedia has
the following functions:

Rradio (FM/AM)
RRDS
RAUX/USB port (Y page 104)
RBluetooth® hands-free system
Rnavigation
Rmusic mode with CD/DVD, SD memory card,

via AUX/USB/iPod® port or Bluetooth®

audio
Rvideo mode with CD/DVD, SD memory card

or via AUX/USB/iPod® port
Rimage display for CD/DVD, SD memory

card or for USB/iPod® port

: Indicator lamp for Bluetooth® connec-
tion

; Touchscreen

= Microphone

? Light sensor

A EJECT button

B On/off button/volume/mute

C MENU button

AUX/USB connections*

Using the AUX/USB ports and a commer-
cially available connector, you can connect
mobile audio equipment, e.g. an MP3
player.

The ports are located in the stowage com-
partment on the front-passenger side or in
the glove compartment in the centre con-
sole.

: USB port

; AUX port
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Sound system*

The sound system replaces the existing
loudspeakers with more powerful loud-
speakers, supplemented by additional
loudspeakers (including an amplifier in
the right-hand side footwell and a passive
subwoofer under the driver's seat).

Driving systems

Cruise control*

Cruise control maintains a constant road
speed for you. Cruise control does not
brake automatically on downhill gradi-
ents. Only the engine's braking effect is
available. You have to operate the brakes
yourself to reduce speed. This interrupts
cruise control.

G WARNING

Cruise control cannot take road and traffic
conditions into account.

Always pay attention to traffic conditions
even when cruise control is activated.

Cruise control is only an aid, designed to
assist the driver during vehicle operation.
You are responsible for the vehicle's speed
and for braking in good time.

G WARNING

Do not use cruise control:

Rin road and traffic conditions which do
not allow you to maintain a constant
speed (e.g. heavy traffic or winding
roads). You could otherwise cause an
accident.

Ron slippery roads. Acceleration could
cause the drive wheels to lose their grip
and the vehicle could skid.

Rwhen there is poor visibility, e.g. due to
fog, heavy rain or snow.

Use cruise control only if road and traffic
conditions make it appropriate to main-
tain a steady speed for a prolonged period.

You can use cruise control at speeds above
30 km/h.

: Activated cruise control

; Stored speed

Cruise control buttons

: To activate/deactivate cruise control

; To call up/increase the speed last
stored

= To save/reduce the current speed or a
lower speed

? To interrupt cruise control

Activating or deactivating cruise con-
trol

Cruise control must be activated before it
can be used.

Cruise control is deactivated automati-
cally when you switch off the ignition.

X Press ON/OFF button : and release it.
Cruise control is activated.

The V symbol appears in the multi-
function display.
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Storing and maintaining the current
speed

You can save the current speed from
30 km/h.

X Accelerate the vehicle to the desired
speed.

X When cruise control is activated, press
SET/− button = and release it.

X Remove your foot from the accelerator
pedal.
Cruise control is activated. The vehicle
automatically maintains the stored
speed. The stored speed appears beside
the V icon in the multifunction dis-
play.

i Cruise control may be unable to main-
tain the stored speed on uphill gradi-
ents. The stored speed is resumed when
the gradient evens out.

On downhill gradients, only the engine's
braking effect is available. You have to
operate the brakes yourself to reduce
speed. This interrupts cruise control.

Interrupting cruise control

When cruise control is activated, you can
interrupt cruise control at any time and
call up the stored speed again later.

X Press and release CANCEL button ?.

or
X Brake

Cruise control is interrupted.

Cruise control is also interrupted when:

Ryou engage the parking brake
Ryou are driving at less than 30 km/h
Resp® intervenes.

Calling up the last speed stored

G WARNING

Only call up a stored speed if you know what
that speed is and if it is suitable for the
current traffic and driving situation. Oth-

erwise, sudden acceleration could endan-
ger you and others.

X Press RES/+ button ; and release it.
Cruise control is activated and adjusts
the vehicle's speed to the last speed
stored.

X Remove your foot from the accelerator
pedal.

i The last speed stored is cleared when
you switch off the ignition.

Increasing or decreasing the speed

In order to be able to increase or decrease
the speed, a speed must already have been
stored.

i Cruise control is not deactivated if you
depress the accelerator pedal. For exam-
ple, if you accelerate briefly to over-
take, cruise control adjusts the vehicle's
speed to the last speed stored after you
have finished overtaking.

RRES/+: increases the speed
RSET/−: decreases the speed

X Press and hold RES/+ button ; or SET/−
button = until the desired speed has
been reached.

X Release the respective button.
The new speed is stored.

Making adjustments in 1 km/h increments

In order to be able to increase or decrease
the speed in 1 km/h increments, you must
have stored a speed first.

i Cruise control is not deactivated if you
depress the accelerator pedal. For exam-
ple, if you accelerate briefly to over-
take, cruise control adjusts the vehicle's
speed to the last speed stored after you
have finished overtaking.

RRES/+: increases the speed
RSET/−: decreases the speed
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X Press RES/+ button ; or SET/− button =
and release it.
The new speed is stored.

Climate control

General notes

G WARNING

Observe the settings recommended on the
following pages. Otherwise, the windows
could mist up. This may obstruct your view
of the traffic situation and, as a result, you
may cause an accident.

The air-conditioning system with auto-
matic temperature control increases driv-
ing comfort at high exterior temperatures
by cooling and dehumidifying the air.

A filter (particle, pollen and dust filter)
cleans the fresh air. The filter operates
even if the air-conditioning system is
switched off and the blower is switched on.

The air dehumidification function of the
air-conditioning system prevents the win-
dows from misting up when air humidity is
high.

You can also take advantage of this to
defrost the windows. To do this, switch on
the air-conditioning system and set the
heating to maximum.

The air-conditioning system only oper-
ates:

Rwith the ignition switched on
Rwith the blower switched on
Rwith the driver's door closed

Optimum operation is achieved only when
you drive with the windows closed.

If the operating temperature of the high-
voltage battery is too high, the high-volt-
age battery is cooled by the air-condi-
tioning system. This reduces the cooling
output for the vehicle interior. This can
cause the temperature in the vehicle inte-
rior to increase temporarily.

When the air-conditioning system is not
on, the air-conditioning system compres-
sor and the fan for cooling the vehicle
interior are switched on automatically.
This cools the high-voltage battery, but
not the vehicle interior. When the high-
voltage battery has returned to the nominal
temperature, the air-conditioning system
is automatically deactivated.

i The range of the vehicle is reduced
when the air-conditioning system is on.

H Environmental note

Keep the windows closed when operating the
air-conditioning system with automatic
temperature control. Doing so saves
energy.

i Ventilate the vehicle for a brief period
during warm weather. This helps you to
achieve the desired interior tempera-
ture more quickly.

For information on the "Adj. temp. for
depart" function, see (Y page 99).
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Overview of functions

: To increase/reduce the airflow

; To switch the air-conditioning system with automatic temperature control on/off

= Rear window heating

? Air-recirculation mode

A To increase/reduce the temperature

B Air distribution

Switching climate control on/off

Control panel (Y page 108).

X Make sure the ignition is switched on
X To activate: set airflow control : to

level 1 or above.
X Press the air-conditioning system but-

ton ;.
The indicator lamp in button ; lights
up. The air-conditioning system is acti-
vated.

X To activate: press button ; again.
The indicator lamp in button ; goes out.
The air-conditioning system is deacti-
vated.

i When the ignition is switched on again,
the saved setting is restored.

Setting the temperature

Control panel (Y page 108).

i Recommendation: set the temperature
control to 22 ¥. Only change the tem-
perature setting in small increments.

X To increase or reduce the temperature:
slide temperature control A up or down.

Setting the air vents

G WARNING

Very hot or very cold air can flow from the
air vents. This could cause burns or frost-
bite to bare skin in the immediate vicinity
of the vents. Keep bare skin away from these
air outlets. If necessary, use the air dis-
tribution control to direct the airflow away
to a different area of the vehicle interior.

Please observe the following notes to
ensure that the air can flow freely through
the air vents:

Rkeep the air inlet free, for example of
ice or snow, to guarantee the supply of
fresh air into the vehicle interior.
Rnever cover the vents in the vehicle inte-

rior.

i Position the sliders for the centre and
side air vents in the central position to
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provide virtually draught-free ventila-
tion.

Centre air vents

: Swivelling centre air vent, left

; Swivelling centre air vent, right

X To adjust: turn up or down or push to the
left or right.

X To open: push slider : or ; inwards,
towards the centre console.

X To close: push slider : or ; outwards,
towards the side window.

Side air vents

: Swivelling side air vent

; Side window demister vent

X To open: push slider : inwards, towards
the centre console.

X To close: push slider : outwards,
towards the side window.

Setting the air distribution

The symbols on the thumbwheel have the
following meanings:

z Directs the airflow to the wind-
screen and side windows

O Directs the airflow to the footwell
and through the centre and side air
vents

P Directs the airflow to the centre and
side air vents

i You can also turn the thumbwheel to the
area between two symbols.

Control panel (Y page 108).

X Turn thumbwheel B to the desired sym-
bol.
Air distribution is controlled accord-
ing to the position of the thumbwheel.

Setting the airflow

There are five different airflow levels that
can be set manually. The airflow is con-
trolled in accordance with the selected
level:

0 Blower off

1 Blower slow

2 Blower medium

3 Blower high/defrosting

4 Blower maximum

Control panel (Y page 108).

X To increase or reduce airflow: slide air-
flow control : up or down.

Demisting the windscreen

G WARNING

Never drive off with misted-up or iced-up
windows. Your field of vision would be
seriously restricted, endangering yourself
and others. You may be prevented from
observing the traffic situation, thereby
causing an accident.
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The best defrosting result is achieved
when the windows are cleared of ice com-
pletely using an ice scraper, before start-
ing your journey.

Also use the "Adj. temp. for depart" func-
tion (Y page 99).

Control panel (Y page 108).

X To activate: set airflow control : to
level 3.

X Set air distribution control B to z.

X Slide temperature control A all the way
up.

Switching the rear window heating on/
off

The rear window heating is intended for
fast defrosting and clearing a misted-up
rear window, allowing good visibility. It
switches off automatically after ten
minutes.

i If the battery voltage is too low, the
rear window heating may switch off.

X Make sure that the key is in position 1 in
the ignition lock.

X To switch on: press button :.
The indicator lamp in the button lights
up. The rear window heating is switched
on.

X To switch off: press button : again.
The indicator lamp on the button goes
out. The rear window heating is switched
off.

Activating/deactivating air-recircu-
lation mode

You can temporarily deactivate the intake
of fresh air using the air-conditioning
system with automatic temperature control
if unpleasant odours are entering the vehi-
cle from outside. No more fresh air will be
taken in and the air inside the vehicle will
be recirculated.

G WARNING

Only switch over to air-recirculation mode
briefly at low outside temperatures. Oth-
erwise, the windows could mist up, thus
impairing visibility and endangering
yourself and others. You may be prevented
from observing the traffic situation,
thereby causing an accident.

Control panel (Y page 108).

X To activate: press button ?.
The indicator lamp in button ? lights
up. Air circulates in the vehicle inte-
rior.

X To deactivate: press button ? again.
The indicator lamp in button ? goes out.
Air flows into vehicle from outside.

Loading and stowing

Loading guidelines

For further information on weights and
dimensions, see (Y page 188).

G WARNING

Your vehicle has not been approved by the
manufacturer for towing a trailer. A trailer
could seriously impair driving safety.
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G WARNING

A roof rack or load must not be mounted on
the roof as:

Rthe panorama sunroof* or the soft-top
system could be destroyed and cause
injury to yourself and others

Rthis would have serious negative effects
on the driving dynamics which could
cause accidents

Rthe roof rack and/or load could break
free, causing an accident or injuring
other people

G WARNING

You should always secure the load. If you
brake sharply, change direction suddenly
or are involved in an accident, the load may
be thrown forwards and seriously, or even
fatally, injure occupants.

G WARNING

Transport heavy and hard objects in the
boot, not in the vehicle interior.

Vehicle occupants could be injured by
objects being thrown around in the vehicle
in the event of:

Rsharp braking

Ra change of direction or

Ran accident

H Environmental note

Do not carry any unnecessary weight in the
vehicle. This increases vehicle weight,
which results in increased energy con-
sumption.

Reducing the load

G WARNING

The load (both inside the vehicle and on the
rear rack), including occupants, may not
exceed the permissible gross vehicle
weight and the permissible axle load.
Overloading the vehicle, or loading it
incorrectly, compromises driving stabil-

ity and the resultant handling may result in
tyre damage. You may lose control of the
vehicle and cause an accident, injuring
yourself or others.

Optional equipment and accessories
increase the unladen weight. This reduces
the payload. A full range of equipment
could weigh up to 50 kg.

Mounting a basic rack*, a cycle rack* or a
ski/snowboard rack* on the rear of the
vehicle changes the axle load distribution
as specified by the vehicle manufacturer.

Read the operating instructions for the
individual accessories.

Note the following:

Rthe handling characteristics of the
vehicle are dependent on the distribu-
tion of the load within the vehicle
Rnever exceed the maximum permissible

gross vehicle weight or the permissible
axle loads for the vehicle (including
occupants)
Rthe load must not protrude above the

upper edge of the head restraints
Rensure that no items of luggage can enter

the vehicle interior above or between the
front seats
Rensure that loaded objects are stowed

safely and are secured
Rload heavy objects at the bottom and

light objects at the top
Rfor safe transport of heavy or small

objects, use a divider between the lug-
gage and passenger compartments. For
example, use the original smart acces-
sory Protective Divider plus *.
Rthe maximum permissible boot load is

50 kg
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Cup holder*

G WARNING

The cup holder is only intended for holding
closed drinks bottles, cups with lids or
drinks cans. Do not leave any hot drinks in
the cup holder while driving. Otherwise,
you may scald yourself.

Do not store any items in the cup holder
which are too high, sharp or heavy. These
cannot be held securely in the cup holder.

Vehicle occupants could be injured by
objects being thrown around in the vehicle
in the event of:

Rsharp braking

Ra change of direction or

Ran accident

The cup holder is intended for holding
closed drinks bottles, cups with lids or
drinks cans securely.

! Close the cup holder ring while driv-
ing.

! Do not use the cup holder as an ashtray.
It could otherwise be damaged.

i Clean the cup holder with a damp cloth.

: Cup holder

; Cup holder ring

= Securing screw

X To fit: place cup holder : against the
front of the lower dashboard panelling
and press it firmly. Ensure that the cup

holder fits exactly to the contours of the
dashboard panelling.

X Screw supplied securing screw = into
the bore hole in the dashboard panelling
and fasten the screw securely.

i You can fold cup holder ring ; into the
passenger footwell and place the drinks
bottle on the floor of the vehicle.

Luggage compartment cover with lug-
gage net

G WARNING

The boot cover is not able to restrain heavy
objects in an accident. For this reason, you
should always secure heavy objects.

Vehicle occupants could be injured by
objects being thrown around in the vehicle
in the event of:

Rsharp braking

Ra change of direction or

Ran accident

G WARNING

Do not transport objects on the boot cover
when it is fitted.

Vehicle occupants could be injured by
objects being thrown around in the vehicle
in the event of:

Rsharp braking

Ra change of direction or

Ran accident

G WARNING

Only place lightweight items in the lug-
gage net bag. Do not use it to transport
heavy, sharp-edged or fragile objects. In
the event of an accident, the luggage net
bag will not secure the transported goods
adequately.
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Vehicle occupants could be injured by
objects being thrown around in the vehicle
in the event of:

Rsharp braking

Ra change of direction or

Ran accident

Observe the loading guidelines and "Pro-
tective Divider plus*".

The boot cover:

Rconceals objects in the vehicle's boot
Rprevents smaller objects from slipping

from the boot into the vehicle interior,
but will not restrain loads in the event of
an accident

The luggage net bag:

Rserves to hold small, light objects
Rprevents smaller objects from slipping

within the vehicle interior

! If objects are placed on the fitted boot
cover, the cover can be destroyed.

Fitting

For standard use of the boot cover, fit it in
brackets ;. If you do not require the boot
cover, fit it in brackets =.

X For easier fitting, fold the front seat
backrests forwards (Y page 53).

X Open the tailgate.

X Hold boot cover : in the boot with the
luggage net bag at the front.

X Insert the boot cover into upper
bracket ; or into lower bracket = on
the right-hand side.

X Slide handle ? to the right in the direc-
tion of the arrow.

X Insert the boot cover into bracket ; or
= on the left side panelling and release
the handle.
Boot cover : snaps into place.

X Pull luggage net bag A down slightly and
secure with the Velcro fasteners.

To remove, follow the sequence in reverse.
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Operating

X To close: grip boot cover : in the mid-
dle and pull it back.

X Hook boot cover : into left and right
rear brackets B and release.

X To open: grip boot cover : in the mid-
dle, pull it back and unhook it from rear
brackets B.

X Slide boot cover : back.

Coat hook15

The coat hooks are located on the rear roof
frame on the left and right-hand sides.

: Coat hooks

Stowage compartments

Coin holder

Example: Coupé

: Coin holder

Stowage compartment in the doors

The stowage compartments are in the door
on the driver's and the passenger side.

: Stowage compartment

15 fortwo coupé only.
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Stowage compartments next to the steer-
ing wheel

: Stowage compartment

Stowage compartment on the passenger
side

: Stowage compartment

Glove compartment*

i There is a clip on the glove compart-
ment flap, e.g. for notes.

X To open: pull handle :.

X To lock: insert the key (Y page 48) into
the lock and turn it to position 3.

X To unlock: insert the key into the lock
and turn it to position 2.

Stowage box* in the centre console

X To fit: slide stowage box ; onto the
cones on the vertical console until the
stowage box engages audibly.

X To remove: push levers : towards the
stowage box simultaneously.

X Pull out stowage box ; from the vertical
console.

X To open: pull handle =.

X To close: swing back stowage box ; until
it engages.

i Clean the stowage box with a damp
cloth.

Stowage nets on the seats

The stowage nets are located on the inner
side bolsters.

i If the driver's seat is equipped with an
armrest*, only the front-passenger seat
has a stowage net.

i Each stowage net can carry a maximum of
0.4 kg.
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: Stowage net

Drawer

The drawer is located below the radio16.

: Drawer

X To open: press the centre of the drawer.
The drawer opens slightly.

X Pull out the drawer.
X To close: push the drawer closed until it

engages.

Stowage compartment in the tailgate17

The charging cable can be stored in the
stowage compartment in the tailgate
(Y page 79) if it has suitable stowage space.

! Do not place the charging cable in the
stowage spaces of the soft-top system
roof bars. Placing the charging cable
there could damage the stowage spaces
when closing the stowage compartment.

You should therefore make sure that the
charging cable is only placed in stowage
areas intended for it.

X To open: open the tailgate.
X Pull back handle : on the inside of the

tailgate.
X Fold the lid of the stowage compartment

forwards in the direction of the arrow.
X To close: fold the lid of the stowage com-

partment back in the opposite direction
to the arrow.

X Firmly press the marking "PRESS" in the
centre of the cover until it engages audi-
bly.

Features

Sun visors

X Fold down sun visor :.

16 Audio system basic only.*
17 fortwo coupé only.
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! The sun visor cannot be folded sideways
to the windows.

Roller sunblind* (coupé only)

The roller sunblind protects from sunlight
entering through the panorama roof* and
prevents the interior from heating up.

The roller sunblind can be freely adjusted
by pushing it into any position.

X To open or close: pull or push roller sun-
blind : forwards or backwards by the
handle.

12 V socket

When the ignition is switched on, the 12 V
power socket supplies power to:

Rthe cigarette lighter* in conjunction
with the ashtray*
Rthe tyre inflation compressor in con-

junction with the breakdown kit*
Rother consumers operating at 12 V and no

more than 5 amps (60 watts) that have a
suitable plug

! Do not connect a 12 volt battery charger.
Otherwise, the vehicle electronics may
be damaged. Observe the notes about
charging the 12 volt battery in the "Prac-
tical advice" section.

The 12 V socket is located in the lower
centre console.

: 12 V socket

! Do not use an unsuitable plug as this
will result in damage to the 12 V socket.

! Please observe the safety notes in the
respective operating instructions.

Please keep in mind that:

Rthe 12 V socket is only designed for a
continuous load of 5 amps (60 watts).
Rthe 12 V socket can be used to operate the

tyre inflation compressor for the time it
takes to inflate a tyre without incurring
any problems.
Rthe vehicle battery discharges when

there is a current draw.

Cigarette lighter*

G WARNING

Only hold the hot cigarette lighter by its
knob. Otherwise, you might burn yourself.

Make sure that children travelling in the
vehicle are not able to injure themselves on
the hot cigarette lighter or cause a fire
with it.

! Do not connect a 12 volt battery charger.
Otherwise, the vehicle electronics may
be damaged. Observe the notes about
charging the 12 volt battery in the "Prac-
tical advice" section.

The cigarette lighter is in the lower centre
console.
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X Make sure that the key is in position 1 in
the ignition lock.

X Press in cigarette lighter :.
The cigarette lighter will pop out auto-
matically when the heating element is
red-hot.
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Vehicle equipment

i This Owner's Manual describes all mod-
els and all standard and optional equip-
ment available to your vehicle at the
time of publication of the Owner's Man-
ual. Country-specific deviations are
possible. Please note that your vehicle
may not be equipped with all features
described. This also applies to safety-
relevant systems and functions.

i Please read the information on quali-
fied specialist workshops (Y page 14).

Front compartment

Service cover

To prevent it from becoming damaged or
dirty, the service flap can be removed and
hung on the front of the vehicle.

i The service flap is attached to the rear
side of the vehicle body with a strap.

G WARNING

Before opening the service flap, always
switch off the engine and remove the key
from the ignition lock.

If the windscreen wipers are inadvertently
switched on, there is a risk of serious
injury from the wiper motor located below
the service flap.

G WARNING

Make sure that the service flap is locked
before driving off. Otherwise, the service
flap could come loose and endanger you or
others.

! Check the levels at regular intervals.

! To ensure unhindered air intake, com-
pletely remove any dirt or snow from the
ventilation slots above the service flap.

X Park the vehicle on a flat, level surface.
X Switch the ignition off.
X Apply the parking brake.

Removing

X Press release catches : with a suitable
implement in the direction of the arrow.
Release levers ; from the radiator trim.

X Pull both levers ; forwards in the
direction of the arrow.
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X Pull both levers ; out completely in the
direction of the arrow.

X Lift service flap = at the front.

X First pull service flap = forwards
slightly and then upwards to remove
it ?.

X Hook service flap = into openings B by
hooks A at the top rear.

Inserting

X Remove service flap =.

X Slide bars D to the left and right of the
service flap under the bar on wing C.

X Insert lugs E on the rear of service flap
= all the way into two openings F.

X Press service flap = down in the direc-
tion of arrow G.

X Slide both levers ; in and then back.
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X Press lever ; in the radiator trim and
allow it to engage.

Coolant

G WARNING

The cooling system is pressurised. There-
fore, do not unscrew the cap before the
engine has cooled down. Wait for a cooling
period of at least 30 minutes. Otherwise,
you could be scalded if hot coolant escapes.

Coolant consists of water and antifreeze or
corrosion inhibitor. Further notes can be
found on (Y page 184).

Only check the coolant level when the vehi-
cle is on a level surface.

Pay attention to the "Important safety
notes" (Y page 15).

Checking the coolant level

The coolant expansion tank for cooling the
battery and drive is located in the front
compartment on the left when viewed in the
direction of travel.

X Let the coolant cool down for at least
30 minutes.

X Open the service flap (Y page 120).
X Check the reservoir visually.

The fluid level must be between MIN and
MAX.

Topping up the coolant

X Cover cap : of coolant expansion
tank ; with a cloth.

X Slowly turn cap : by half a turn anti-
clockwise to allow excess pressure to
escape.

X Turn cap : further anti-clockwise and
remove it.

X Do not exceed the maximum filling level
when adding coolant.

X Screw on cap : tightly.

Windscreen washer system

The washer fluid reservoir is located in
the front compartment on the left-hand
side of the vehicle when viewed in the
direction of travel. The recommended min-
imum amount when topping up is 1 litre.
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G WARNING

Windscreen washer fluid is highly flamma-
ble. Fire, naked flames and smoking are
prohibited when handling washer fluid
concentrate.

Use:

Ra washer fluid additive at temperatures
above freezing to prevent smearing, such
as smartcare glass cleaner concentrate
for summer.
Ra washer fluid additive, such as smart-

care glass cleaner concentrate for win-
ter, when there is a risk of frost to pre-
vent the washer fluid from freezing on
the windscreen.

X Mix the washer fluid in a container
beforehand. Match the mixture ratio to
the outside temperature (Y page 185).

X Open the service flap (Y page 120).
X To open: pull cap : of the reservoir up

by the tab.
X To close: press cap : onto the reservoir.

Brake fluid

Over a period of time, the brake fluid
absorbs moisture from the air. This lowers
its boiling point.

G WARNING

If the boiling point of the brake fluid is too
low, vapour pockets may form in the brake
system if the brakes are subjected to a
heavy load (e.g. when driving downhill).

This impairs braking efficiency. Have the
brake fluid renewed every two years.

! Always have brake fluid topped up at a
specialist workshop that is qualified for
smart electric drive vehicles, e.g. a
smart Centre.

The brake fluid reservoir is located in the
front compartment on the left when viewed
in the direction of travel.

: Cover

Checking the brake fluid level

X Open the service flap (Y page 120).
X Check the reservoir visually.

The fluid level must be between MIN and
MAX.

If the level is slightly below the MIN
mark, visit a specialist workshop that is
qualified for smart electric drive vehi-
cles, e.g. a smart Centre.

If the level is significantly lower than
the MIN mark, call a breakdown service,
e.g. smartmove Assistance or consult a
specialist workshop that is qualified for
smart electric drive vehicles, e.g. a
smart Centre.

Tyres and wheels

Notes

! For reasons of safety, smart recom-
mends tyres that have been approved by
smart or tyres that offer the same level of
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safety. These tyres are suited to work in
conjunction with systems such as abs or
esp®. If other tyres are fitted, smart can-
not be held responsible for damage that
may occur as a result. Further informa-
tion can be obtained at any qualified
specialist workshop, e.g. a smart Centre.

Fit only recommended wheels and tyres on
your smart fortwo. If other wheels are
fitted, smart cannot be held responsible
for the negative effects (e.g. increased
road noise, increased fuel consumption,
reduced road holding) or damage that may
occur as a result.

In addition, when driving with a load,
dimensional variations and different
tyre deformation characteristics could
cause the tyres to make contact with the
bodywork and axle components. This
could result in damage to the tyres or the
vehicle.

! Retreaded tyres have not been tested by
smart and the fitment of such tyres is not
recommended. Previous damage sus-
tained by the tyres (before the retread-
ing process) cannot always be recog-
nised. As a result, smart cannot guaran-
tee vehicle safety if retreaded tyres are
fitted.

G WARNING

Only use wheels of the dimensions stated in
the vehicle registration documents.

If wheels or tyres of other dimensions are
fitted:

Rthe brakes or chassis components could
be damaged.

Rwheel and tyre clearances can no longer
be guaranteed.

This could cause an accident.

Modification work on the brake system and
wheels is not permitted, nor is the use of
spacer plates or brake dust shields. Any
such modifications would invalidate the
vehicle's general operating permit.

ROnly fit tyres and wheels of the same type
and make.
ROnly fit tyres of the correct size onto the

wheels.
RRun in new tyres at moderate speeds for

the first 100 km.
RReplace tyres after six years at the lat-

est, regardless of wear.

At least every two weeks, check:

Rtyres and wheels for damage. Damaged
wheels can lead to a loss of pressure and
result in further damage.
Rtyre pressure and adjust it if necessary.
Rtyre tread depth.

G WARNING

Bear in mind that:

Rtyre grip decreases rapidly on wet roads
when the tread depth drops below 3 mm.

You must replace winter tyres with a
tread depth of less than 4 mm immedi-
ately. They are no longer suitable for
winter use, in particular because they do
not provide sufficient grip.

Rthe tread on a tyre may not wear evenly.

In order to be able to check the insides of
the front tyres, turn the front wheels to
full lock if necessary. Always check the
insides of the tread on the rear tyres too.

You could otherwise lose control of the
vehicle and cause an accident due to the
reduced grip of the tyres on the road.

! Store tyres in a cool, dry and, if pos-
sible, dark place. Protect the tyres from
oil, grease and fuel.

Never use a high-pressure device to
clean the tyres. Otherwise, you could
damage your wheels.

Direction of rotation

Tyres with a specified direction of rota-
tion can have additional benefits, e.g. if
there is a risk of aquaplaning. These
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advantages can only be gained if the tyres
are fitted corresponding to the direction
of rotation.

An arrow on the sidewall of the tyre indi-
cates its correct direction of rotation.

Tyre pressure

G WARNING

If the pressure in a tyre drops repeatedly,
inspect the tyre for foreign objects and
check whether the tyre or valve is leaking.
If the tyre pressure is too low, the handling
characteristics of the vehicle may be
affected and you could endanger yourself or
others.

H Environmental note

Check the tyre pressure regularly, at least
every 14 days.

You will find a table of tyre pressures on
the inside of your vehicle's fuel filler
flap .(Y page 82)

Only correct tyre pressures when the tyres
are cold.

The tyres are cold:

Rif the vehicle has been parked with the
tyres out of direct sunlight for at least
three hours and
Rif the vehicle has not been driven further

than 1.6 km.

Depending on the ambient temperature, the
speed at which you are driving and the load
on the tyres, the tyre temperature and thus
the tyre pressure change by approximately
10 kPa per 10 † (0.1 bar/1.5 psi). Take this
into account when checking the pressure of
warm tyres. Only correct the tyre pressure
if it is too low for the current operating
conditions.

Tyre pressure monitor

General notes

If a tyre pressure monitor system is fitted,
the vehicle's wheels have sensors fitted
that monitor the tyre pressures in all four
tyres. The tyre pressure monitor warns you
if the pressure drops in one or more of the
tyres. The tyre pressure monitor only func-
tions if the corresponding sensors are fit-
ted to all wheels.

Important safety notes

It is the driver's responsibility to set the
tyre pressure to the recommended cold tyre
pressure suitable for the operating situa-
tion (Y page 125). Note that the correct tyre
pressure for the current operating situa-
tion must first be taught-in to the tyre
pressure monitor. If there is a substantial
loss of pressure, the warning threshold for
the warning message is aligned to the ref-
erence values taught-in. Restart the tyre
pressure monitor after adjusting to the
cold tyre pressure (Y page 126). The cur-
rent pressures are saved as new reference
values. This will ensure that a warning
message will only appear if the tyre pres-
sure drops significantly.

The tyre pressure monitor does not warn you
of an incorrectly set tyre pressure.
Observe the notes on the recommended tyre
pressure (Y page 125).

The tyre pressure monitor is not able to
warn you of a sudden loss of pressure, e.g.
if the tyre is penetrated by a foreign
object. In the event of a sudden loss of
pressure, bring the vehicle to a halt by
braking carefully. Avoid abrupt steering
manoeuvres.
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The tyre pressure monitor has a warning
lamp in the instrument cluster for indi-
cating a pressure loss or malfunction.
Depending on how the warning lamp flashes
or lights up, a tyre pressure that is too low
or a malfunction in the tyre pressure mon-
itor is indicated:

RIf the warning lamp is lit continuously,
the tyre pressure on one or more tyres is
significantly too low. The tyre pressure
monitor is not malfunctioning.
RIf the warning lamp flashes for around a

minute and then remains lit constantly,
the tyre pressure monitor is malfunc-
tioning.

If the tyre pressure monitor is malfunc-
tioning, it may take more than ten minutes
for the tyre pressure warning lamp to
inform you of the malfunction by flashing
for approximately one minute and then
remaining lit. When the fault has been rec-
tified, the tyre pressure warning lamp goes
out after you have driven for a few minutes.

The operation of the tyre pressure monitor
can be affected by interference from radio
transmitting equipment (e.g. cordless
headphones, two-way radios) that may be
being operated in or near the vehicle.

Restarting the tyre pressure monitor

The tyre pressure monitor must be restar-
ted when you set the tyre pressure to a new
value. The monitor uses the currently set
tyre pressures as the reference values for
monitoring. The tyre pressure monitor then
monitors the new tyre pressure values.

X Use the table on the inside of the fuel
filler flap to ensure that the tyre pres-
sure is set correctly in all four tyres for
the current operating conditions.

Also observe the notes in the "Tyre pres-
sure" section (Y page 125).

X Press button :.
The warning lamp indicating pressure
loss or a malfunction flashes for around
five seconds and then goes out.

After you have driven for a few minutes, the
system checks whether the current tyre
pressures are within the specified range.
The new tyre pressures are then accepted as
reference values and monitored.

Interchanging the wheels

G WARNING

Never interchange the front and rear wheels
as they have different dimensions, e.g.
size, offset etc. Otherwise, there could be a
negative effect on the road holding and you
could endanger yourself or others.

Clean the contact surfaces of the wheel and
the brake disc thoroughly every time a
wheel is changed. Check the tyre pressures.

G WARNING

After a wheel change, have the tightening
torque of the wheel bolts checked at a spe-
cialist workshop qualified to work on smart
electric drive vehicles. This qualified
specialist workshop has the necessary spe-
cialist skills and tools to perform the
required work. smart recommends that you
use a smart Centre. In particular, work rel-
evant to safety or on safety-related systems
must be carried out at a qualified special-
ist workshop.
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G WARNING

The wheels could work loose if the wheel
bolts are not tightened to a torque of 110 Nm.
For reasons of safety, smart recommends
that only the correct wheel bolts approved
by smart or equivalent wheel bolts are fit-
ted. Further information can be obtained at
any qualified specialist workshop, e.g. a
smart Centre.

Winter operation

Winter tyres

At the beginning of winter, have your vehi-
cle winterproofed at a specialist workshop
that is qualified for smart electric drive
vehicles, e.g. a smart Centre.

Use winter tyres at temperatures below
+7 ¥ and on snow or ice-covered roads.
Only winter tyres bearing the i snow-
flake symbol next to the M+S marking pro-
vide the best-possible grip in wintry road
conditions. Only these tyres will allow the
abs and esp® driving systems to function
optimally in winter, as these tyres have
been designed specifically for driving on
snow.

Use winter tyres of the same make and tread
on all wheels to maintain safe handling
characteristics.

G WARNING

You must replace winter tyres with a tread
depth of less than 4 mm immediately. They
are no longer suitable for winter use and
can no longer provide sufficient grip. This
could cause you to lose control of your vehi-
cle and cause an accident.

Always observe the maximum permissible
speed specified for the winter tyres you
have fitted. If you fit winter tyres which
have a lower maximum permitted speed than
that of the vehicle, affix an appropriate
warning sign showing the maximum per-
mitted speed in the driver’s field of

vision. You can obtain such a sign at a
qualified specialist workshop, e.g. a smart
Centre.

Winter driving

Drive particularly carefully on slippery
roads in winter.

Avoid sudden acceleration, steering and
braking manoeuvres.

Driving tips

Energy-saving riding style

RDrive carefully and maintain a suitable
distance from the vehicle in front.
RAvoid frequent and sudden acceleration

as well as abrupt braking.
RCorrect tyre pressures save energy,

increase the service life of the tyres and
improve braking safety. Tyre pressure
specifications for different load and
climate conditions can be found on the
inside of the charge socket flap.
RAny basic carrier bars*, bicycle racks*

and ski/snowboard racks* fitted
increase air resistance and therefore
the vehicle's energy consumption.
Remove these when they are not required.
RAny unnecessary load in the luggage com-

partment also increases energy con-
sumption. Remove any unnecessary load
from the luggage compartment.
RHave the vehicle checked regularly at a

qualified specialist workshop. Do not
exceed the maintenance interval.

Braking

Important safety notes

G WARNING

Make sure that you do not endanger other
road users when you apply the brakes.
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Heavy and light loads

G WARNING

Never depress the brake pedal continuously
while the vehicle is in motion, e.g. never
cause the brakes to rub by applying con-
stant slight pedal pressure. This causes the
brake system to overheat, increases the
braking distance and can lead to the brakes
failing completely.

If the brakes have been subjected to a heavy
load, do not stop the vehicle immediately.
Drive on for a short while to allow the air-
flow to cool the brakes.

If you only use the brakes moderately, you
should occasionally check their effective-
ness. To do this, brake more firmly from a
higher speed. This improves the grip of the
brakes.

Wet road surfaces

If you have been driving in heavy rain for a
long period without braking, the first time
you brake:

Rthe brakes may respond with a delay.
Ryou may have to depress the brake pedal

more firmly.

You must therefore maintain a greater dis-
tance from the vehicle in front.

Brake firmly after driving on a wet road.
This will warm up the brake discs, thereby
drying them more quickly and protecting
them against corrosion.

Limited braking performance on salt-
treated roads

G WARNING

The layer of salt on the brake discs and the
brake pads/linings may cause a delay in the
braking effect, resulting in a signifi-
cantly longer braking distance, which
could lead to an accident.

To avoid this danger, you should:

Roccasionally brake carefully, without
putting other road users at risk, when you
are driving on salted roads. This helps to
remove any salt that may have started to
build up on the brake discs and the brake
pads/linings.

Rmaintain a greater distance to the vehi-
cle ahead and drive with particular care.

Rcarefully apply the brakes at the end of a
trip and immediately after commencing a
new trip, so that salt residues are
removed from the brake discs.

Note that braking performance on salted
road surfaces can be limited. A layer of
salt residue may form on the brake discs
and pads/linings, resulting in a signifi-
cant reduction in the coefficient of fric-
tion between the brake disc and brake pad/
lining.

This particularly occurs:

Rafter long drives without braking, for
example on motorways
Rafter the vehicle has been parked for

several hours

New brake pads/linings

For safety reasons, smart recommends that
you only use brake pads/linings which have
been approved by smart or ones that are
equally safe. Further information can be
obtained at a qualified specialist work-
shop, e.g. a smart Centre.

G WARNING

New brake pads/linings only have optimal
braking performance after several hundred
kilometres. Until then, compensate the
reduced braking performance by applying
greater pressure to the brake pedal and
adapt your driving style to suit. This also
applies when brake pads/linings or brake
discs have been changed.
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Driving on downhill gradients

Please note the following to ensure that you
do not exceed the maximum permissible
speed when driving on downhill gradients:

RWhen driving on downhill gradients, do
not move the gear lever to position N.
RRecuperation is restricted when:

- the high-voltage battery is full or too
cold

- the power electronics or engine has
overheated

If necessary, brake the vehicle as well to
prevent it from moving too fast. When
braking, do not brake continuously. Only
brake intermittently.

Recuperation

Recuperation power is limited if the high-
voltage battery is fully charged or too
cold.

The vehicle may only be decelerated via the
accelerator pedal to a limited degree or
may not be decelerated at all if:

Rthe shift lever is position D and the
vehicle is rolling backwards
Rthe shift lever is in position R and the

vehicle is rolling forwards

On steep slopes, the crawl function may not
be able to hold the vehicle at all or may only
be able to hold it to a limited degree.

Driving abroad

Symmetrical dipped-beam headlamps

If you drive in countries in which traffic
drives on the opposite side of the road to
the country where the vehicle is regis-
tered, oncoming traffic may be dazzled by
the asymmetrical dipped-beam headlamps.
Have the headlamps changed to symmetrical
dipped beam when driving in these coun-
tries.

You can have this conversion carried out at
a specialist workshop that is qualified for
smart electric drive vehicles, e.g. a smart
Centre.

Care

Notes

The value of your vehicle will be retained
by regular and proper care. The best pro-
tection from harmful environmental influ-
ences is regular cleaning and preserva-
tion. smart recommends performing a paint
treatment twice a year (e.g. in spring and
autumn).

G WARNING

Always follow the instructions for the use of
care products. Always keep care products
tightly closed and out of the reach of chil-
dren.

H Environmental note

Dispose of empty packaging and cleaning
cloths in an environmentally responsible
manner.

! Observe the notes on care. We recom-
mend that you wash your car by hand.

smart recommends using smartcare prod-
ucts for the following reasons:

Rthey clean very well and offer optimal
protection.
Rthey have been specially designed for

the materials used by smart.

Repair damage caused by loose chippings
and immediately remove the following sub-
stances which can stick to the vehicle, in
particular:

Rinsect remains
Rbird droppings
Rtree resin
Roils and grease
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Rfuels
Rtar stains

! If this kind of soiling is not removed
immediately, the paint or soft-top fab-
ric* can become damaged. Such damage is
classed as environmental influence and
as such is not covered by the warranty.

Vehicle care

All care products are available from the
smartcare range at qualified specialist
workshops, e.g. any smart Centre.

i Notes on care for the soft-top system
can be found on (Y page 134).

G WARNING

After the car has been washed, the brakes
may still be damp and therefore not func-
tion optimally. Therefore, brake lightly
several times after driving off. Pay atten-
tion to the traffic conditions as you do so.
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Overview

Interior Light soiling Heavy soiling Caution

Fabric covers Mild soapy solution

Use a clean, lint-
free cloth

Stain remover (test
on an inconspicuous
position before-
hand)

Use a clean, lint-
free cloth

Do not rub hard

Do not use petro-
leum ether

Plastic parts Damp, clean cloth,
dashboard cleaner

Use a colourfast
cloth

Damp, clean cloth,
dashboard cleaner

Use a colourfast
cloth

Do not scrub

Do not use solvents

Leather covers Clean cloth with
lukewarm water and
a leather care agent

Use a clean, colour-
fast cloth

Leather care agent

Use a clean, colour-
fast cloth

Do not use caustic
agents, stain
remover etc.

Artificial leather
covers

1% detergent solu-
tion (e.g. washing-
up liquid)

Use a lint-free cot-
ton cloth

Clean the whole sur-
face of the cover

1% detergent solu-
tion (e.g. washing-
up liquid)

Use a lint-free cot-
ton cloth

Clean the whole sur-
face of the cover

Do not use aggres-
sive agents, such as
bathroom or kitchen
cleaner, stain
remover etc.

Glass and windows Damp, clean cloth,
micro-fibre cloth,
glass cleaner

Micro-fibre cloth,
glass cleaner

Do not use caustic or
aggressive agents

Exterior Normal soiling

Hand-wash/auto-
matic car wash

Heavy soiling

Hand-wash/auto-
matic car wash

Caution

Tridion safety cell Car shampoo con-
centrate, insect
remover for insect
remains, polish

Car shampoo con-
centrate, hard wax,
insect remover for
insect remains,
polish

Do not use:

Raggressive paint
cleaner
Rabrasive clean-

ing agents
Racidic or highly

alkaline agents
Rabrasive sponges

High-gloss plastic
parts (body panels)
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Exterior Normal soiling

Hand-wash/auto-
matic car wash

Heavy soiling

Hand-wash/auto-
matic car wash

Caution

Wheels and hub caps Car shampoo con-
centrate, wheel
cleaner

Car shampoo con-
centrate, wheel
cleaner

Soft-top fabric Car shampoo con-
centrate, soft-top
cleaner, water-
proofing spray

Car shampoo con-
centrate, soft-top
cleaner, water-
proofing spray

Removing insects

Remove any insects before washing your
vehicle.

X Spray on the insect remover.
X Allow a brief period for the insect

remover to act on the sprayed surface.
X Rub in lightly using a soft cloth or

sponge.
X Rinse thoroughly with water.
X Treat the cleaned surface with hard wax.

Removing tar

Remove any tar immediately prior to wash-
ing the vehicle.

X Apply the tar remover using a soft cloth.
X Allow a brief period for the tar remover

to act on the surface.
X Rub in lightly.
X Rinse thoroughly with water.
X Treat the cleaned surface with hard wax.

Hand-washing your vehicle

X Wash the vehicle using car shampoo con-
centrate and a sponge.

X Rinse with clean water.
X Polish the vehicle using a leather cloth.

! Do not wash the vehicle in bright sun-
light. The surface of the body panels and
paintwork could otherwise be damaged.

Washing your vehicle in an automatic car
wash

i When cleaning the vehicle in a car wash,
drops of water may run down the inside of
the side windows.

Unscrew your vehicle's aerial before
entering the car wash.

X To remove: unscrew aerial : anti-
clockwise.

X To affix: screw aerial : on clockwise.

High-pressure cleaning equipment

G WARNING

Do not use high-pressure cleaners with
circular-jet nozzles (dirt grinders) to
clean your vehicle, in particular the tyres.
You could otherwise damage the tyres and
cause an accident.

! Maintain a sufficient distance to soft
materials such as plastic parts and rub-
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ber hoses. The distance should be at least
30 cm and the water temperature should
not exceed 60 ¥.

Observe the instructions issued by the
equipment manufacturer concerning the
distance to be maintained between the
nozzle of the high-pressure cleaner and
the vehicle.

Move the high-pressure cleaner nozzle
around when cleaning your vehicle.

! Do not aim the jet directly at the door
gaps or at electrical components, plug
connections or seals.

! Do not clean the high-voltage battery,
drive or engine compartment with high-
pressure cleaners.

Hub cap

X Clean the hub cap using car shampoo and
a soft brush or clean the hub cap in the
car wash.

Decorative adhesive films

! Decorative foils are applied perma-
nently to the painted parts of your vehi-
cle and cannot be removed.

! Prevent solvents, petrol or diesel from
coming into contact with the foils.

i When using high-pressure cleaning
equipment, observe the following stand-
ard values:

Rmaximum water temperature: 80 ¥
Rmaximum pressure: 80 bar
Rminimum distance: 30 cm
Rwater jet perpendicular to the surface

of the vehicle

Paint care tips

The frequency at which paint care is nec-
essary depends on various factors, includ-
ing:

Rvehicle use
Ryour parking habits (e.g. in a garage or

under trees)
Rthe season
Rthe weather and the environmental con-

ditions

Repairing paintwork damage

Repair smaller stone chips and scratches
using a touch-up stick.

smartcare touch-up sticks are available
from qualified specialist workshops, e.g.
from a smart Centre.

i In cases of more substantial damage to
paintwork, consult a qualified special-
ist workshop, e.g. a smart Centre.

Exterior Repair options

Plastic parts (body
panels) with a clear
coat

Clear-coat touch-
up stick

Body panels with a
base coat and a
clear coat

smartcare 2-coat
touch-up stick set
in the correspond-
ing colour shade

Tridion safety cell smartcare 2-coat
touch-up stick set
in the correspond-
ing colour shade

Matt finish care

If your vehicle has a clear matt finish,
observe the following instructions in
order to avoid damage to the paintwork due
to incorrect care.

! Under no circumstances should you pol-
ish the vehicle. Polishing will make the
paintwork shine.
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! Never use paint cleaner, buffing or
polishing products, or gloss preserver,
e.g. wax. These products are only suita-
ble for high-gloss surfaces. Their use on
vehicles with matt finish leads to con-
siderable surface damage (shiny, spot-
ted areas).

Only have paintwork repairs carried out
at a specialist workshop that is quali-
fied for smart electric drive vehicles,
e.g. a smart Centre.

! Do not use wash programs with a hot wax
treatment under any circumstances.

i Use only insect remover and car sham-
poo from the range of recommended and
approved smart care products.

Soft-top system

Regular care protects the folding roof and
the rear soft top from environmental influ-
ences, which helps maintain the value of
the vehicle. To remove dirt, use smartcare
soft-top cleaners or cleaners of equal
quality.

! Never clean the soft top using a high-
pressure cleaner as water could other-
wise enter the vehicle interior.

Cleaning the soft-top fabric

! Only clean the folding roof and the rear
soft top when they are closed.

Dry cleaning
X Brush the soft-top fabric from the front

to the back with a soft brush, always
maintaining the same stroke direction.

Wet cleaning

smart recommends using smartcare car
shampoo concentrate and/or smartcare
soft-top cleaner or cleaners of equal qual-
ity.

X Always dry clean first.
X Clean the soft-top fabric using a soft

brush or sponge and plenty of lukewarm
water.

X Then rinse thoroughly with clean water.

i If you wash the vehicle in a car wash,
small quantities of water may occasion-
ally enter the vehicle interior.
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Vehicle equipment

i This Owner's Manual describes all mod-
els and all standard and optional equip-
ment available to your vehicle at the
time of publication of the Owner's Man-
ual. Country-specific deviations are
possible. Please note that your vehicle
may not be equipped with all features
described. This also applies to safety-
relevant systems and functions.

i Please read the information on quali-
fied specialist workshops (Y page 14).

Where will I find...?

Breakdown kit*/TIREFIT Kit*

The breakdown kit or TIREFIT kit is under
the carpet in the front-passenger footwell.

: Breakdown kit

The breakdown kit comprises:

Rtyre sealant filler bottle
Rtyre inflation compressor with connec-

tion hose
R"80 km/h" and "50 mph" sticker
Rsticker with instructions in the lid

The TIREFIT kit comes with the following:

Rtyre sealant filler bottle
Rtyre inflation compressor
Rconnection hose
R"80 km/h" and "50 mph" sticker

X Remove the carpet in the passenger foot-
well (Y page 169).

First-aid kit*, reflective safety
jacket* and warning triangle*

The first-aid kit, the reflective safety
jacket and the warning triangle are located
in the stowage compartment in the tailgate
as part of the safety plus pack-
age*(Y page 116).

i Check the expiry date on the first-aid
kit regularly, and replace the contents if
necessary.
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Display messages

G WARNING

Always have maintenance work carried out at a qualified specialist workshop which has the
necessary specialist knowledge and tools to carry out the work required, e.g. a smart Centre.
In particular, work relevant to safety or on safety-related systems must be carried out at a
qualified specialist workshop. There is a risk of accident and injury if this work is carried
out incorrectly.

You can acknowledge certain display messages.

X To acknowledge the messages: briefly press the OK button on the control lever
(Y page 91).

Display messages Possible causes/consequences and M Solutions

?
Switch off engine

The coolant is too hot.

In addition, the ? warning lamp in the instrument cluster
lights up and a warning tone sounds.

X Do not drive on.
X Stop the vehicle immediately, paying attention to traffic

conditions as you do so, and switch off the ignition.
X Secure the vehicle against rolling away with the parking

brake.
X Contact a breakdown service, such as smartmove Assistance,

or a qualified specialist workshop.

Do not tow the vehicle.

J
Release parking 
brake

You are driving with the parking brake applied.

In addition, the J warning lamp in the instrument cluster
lights up and a warning tone sounds.

X Release the parking brake.

J
Brake system See 
Owner's Manual

There is a minor malfunction in the brake system vacuum sup-
ply.

X Depress the brake pedal further when braking.
X Visit a qualified specialist workshop.

J
Brake malfunction
YConsult workshop

There is a major malfunction in the brake system vacuum sup-
ply.

A warning tone also sounds.

X Visit a qualified specialist workshop.
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Display messages Possible causes/consequences and M Solutions

5
Shift to N or P to 
start

The gear lever is not in position N or P. The engine will not
start.

X Move the gear lever to N or P.
X Make sure that N or P appears in the multifunction display.

5
Transmission not 
in P

The driver's door is open and the gear lever is in position R, N
or D.

A warning tone also sounds.

X Move the gear lever to P.

5
Visit wkshp

There is a malfunction in the refrigerant compressor or in the
heating/coolant circuit.

X Visit a qualified specialist workshop.

5
Battery power too 
low

The outside temperature is too low. Full battery power is not
available.

The vehicle cannot be started.

X Charge the high-voltage battery (Y page 75).

ÿ
High-voltage bat‐
tery at reserve 
level

The high-voltage battery has reached the reserve level.

X Charge the high-voltage battery (Y page 75).

N
Engine restart not 
possible

There is a serious malfunction in the vehicle's high-voltage
electrical system. The engine can no longer be started.

A warning tone also sounds.

X Do not restart the engine.
X Consult a qualified specialist workshop.

N
High-voltage sys‐
tem
YConsult workshop

There is a malfunction in the vehicle's high-voltage electri-
cal system, the engine or the high-voltage battery. This is a
high-voltage safety issue.

In addition, the N warning lamp in the instrument cluster
lights up and a warning tone sounds.

X Visit a qualified specialist workshop.

þ
Drive system
YConsult workshop

There is a malfunction in the vehicle's high-voltage electri-
cal system, the engine or the high-voltage battery.

The yellow þ warning lamp also lights up in the instrument
cluster.

X Visit a qualified specialist workshop.
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Display messages Possible causes/consequences and M Solutions

þ
Drive system
YSwitch engine off

There is a malfunction in the vehicle's high-voltage electri-
cal system. The vehicle's high-voltage electrical system may
become damaged if you continue running the engine.

In addition, the red þ warning lamp lights up in the instru-
ment cluster and a warning tone sounds.

X Switch off the engine.
X Do not drive on.
X Consult a qualified specialist workshop.
X Do not tow the vehicle.

þ
Reduce
speed

The vehicle's speed is exceeding 135 km/h.

A warning tone also sounds.

X Reduce speed to below 135 km/h.
The display message disappears.

*
Do not tow (away)

The drive system or the vehicle's high-voltage electrical sys-
tem is faulty.

The N warning lamp also lights up in the instrument clus-
ter.

X It is advisable to have your vehicle transported by a vehicle
from a qualified specialist workshop.

Do not tow the vehicle on its own wheels.

*
Charging not possi‐
ble

There is a malfunction in the on-board charger. The high-
voltage battery cannot be charged.

X Visit a qualified specialist workshop.

*
Parking lock inac‐
tive

The gear lever is in position P, but the parking lock is not
detected.

A warning tone also sounds.

X Apply the parking brake.
X Move the gear lever to a different position, such as R.
X Move the gear lever back to P.

*
Charge HV battery 
immediately

The high-voltage battery charge is below 5%.

A warning tone also sounds.

X Charge the high-voltage battery (Y page 75).

Ö
Driver's door ajar

The driver's door is open.

X Close the driver's door.
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Display messages Possible causes/consequences and M Solutions

Ø
Door ajar

The front-passenger door is open.

A warning tone also sounds.

X Close the front-passenger door.

Õ
Tailgate open

One of the tailgates or the tail cover18 is open.

X Close the tailgate or tail cover.

Ò
Danger: Ice

G Risk of accident

The outside temperature has fallen below 3 ¥. The road sur-
face may be icy.

X Adapt your driving style and speed to suit the weather con-
ditions.

X To acknowledge the message: briefly press the OK button on
the control lever (Y page 91).

è
Charge cable con‐
nected

The charge cable is connected to the vehicle socket. The vehi-
cle cannot be moved.

A warning tone also sounds.

X Before driving off, disconnect the charge cable from the
vehicle socket and stow it away in the vehicle.

Ready to charge The vehicle is ready to charge the high-voltage battery. It may
take up to 30 seconds before charging begins.

 

Malfunction Even though the charge cable is connected to the vehicle socket
correctly, the high-voltage battery cannot be charged. There
is a malfunction in the on-board charger.

X Visit a qualified specialist workshop.

No charge The voltage at the vehicle socket is insufficient.

X Make sure that the charge cable is correctly plugged into the
sockets on the vehicle and power connection. If necessary,
disconnect the charge cable from the sockets and then recon-
nect it.

If the message continues to be displayed:

X Visit a qualified specialist workshop.

18 fortwo cabrio only.
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Troubleshooting

Warning and indicator lamps in the instrument cluster

G WARNING

Always have service work carried out at a specialist workshop which is qualified for smart
electric drive vehicles. This specialist workshop has the necessary specialist knowledge
and tools to carry out the work required. smart recommends a smart Centre for this purpose.
In particular, work relevant to safety or on safety-related systems must be carried out at a
qualified specialist workshop. There is a risk of accident and injury if this work is carried
out incorrectly.

Problem Possible causes/consequences and M Solutions

! The yellow abs
warning lamp
lights up when
the ignition is
switched on.

The system runs a self-diagnosis check.

The warning lamp goes out after a maximum of ten seconds.

 

! The yellow abs
warning lamp
lights up.

G Risk of accident

abs has been deactivated due to a malfunction. This also causes
esp® to deactivate. The brake system continues to function
normally, but without electronic support. The wheels could
therefore lock if you brake hard, for example.

X Do not drive on.
X Park the vehicle safely as soon as possible.
X When you leave the vehicle, secure it against rolling away by

applying the parking brake.
X Call a breakdown service, e.g. smartmove Assistance or a

specialist workshop that is qualified for smart electric
drive vehicles, e.g. a smart Centre.

J The red brake
system warning
lamp lights up
when the igni-
tion is
switched on.

The warning lamp goes out after ten seconds.

 

J The red brake
system warning
lamp lights up
while the hand-
brake is
applied.

The parking brake is applied.

X Release the parking brake.
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Problem Possible causes/consequences and M Solutions

J
!

The red brake
system warning
lamp and the
yellow abs
warning lamp
light up.

G Risk of accident

abs has been deactivated due to a malfunction. This also causes
esp® to deactivate.

X Consult a specialist workshop which is qualified for smart
electric drive vehicles, e.g. a smart Centre, without delay.

J The red brake
system warning
lamp lights up.

G Risk of accident

There is insufficient brake fluid in the fluid reservoir.

X Do not drive on.
X Park the vehicle safely as soon as possible.
X When you leave the vehicle, secure it against rolling away by

applying the parking brake.
X Call a breakdown service, e.g. smartmove Assistance or a

specialist workshop that is qualified for smart electric
drive vehicles, e.g. a smart Centre.

G Risk of accident

There is a malfunction in the brake circuit.

X Do not drive on.
X Park the vehicle safely as soon as possible.
X When you leave the vehicle, secure it against rolling away by

applying the parking brake.
X Call a breakdown service, e.g. smartmove Assistance or a

specialist workshop that is qualified for smart electric
drive vehicles, e.g. a smart Centre.

L The green
dipped-beam
headlamp indi-
cator lamp
lights up.

The dipped-beam headlamps are switched on.

 

K The blue main-
beam headlamp
indicator lamp
lights up.

Main-beam headlamps are switched on or the headlamp flasher
is being used.

 

Q The yellow rear
foglamp indi-
cator lamp
lights up.

The rear foglamp is switched on.
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Problem Possible causes/consequences and M Solutions

÷ The yellow esp®

warning lamp
lights up.

G Risk of accident

esp® is unavailable.

If esp® is unavailable, it will not intervene to stabilise the
vehicle. There is an increased risk of skidding and accidents.

X Adapt your driving style to suit the road and weather con-
ditions.

G Risk of accident

esp® has been deactivated due to a malfunction.

X Restart the vehicle.

If the indicator lamp does not go out:

X Drive on carefully.
X Consult a specialist workshop which is qualified for smart

electric drive vehicles, e.g. a smart Centre, without delay.

÷ The yellow esp®

warning lamp
flashes while
the engine is
running.

esp® has intervened because there is a risk of the vehicle
skidding, understeer or oversteer, or at least one wheel has
started to spin.

X Only depress the accelerator pedal as far as necessary when
pulling away.

X Release the accelerator pedal while the vehicle is in
motion.

X Adapt your driving style to suit the road and weather con-
ditions.

6 The red airbag
warning lamp
lights up when
the ignition is
switched on and
goes out after
no more than
four seconds.

The system runs a self-diagnosis check.
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Problem Possible causes/consequences and M Solutions

6 The red airbag
warning lamp
lights up for at
least four sec-
onds after the
ignition is
switched on and
then goes out
for about one
second. The
lamp then
lights up again
and stays lit.

G Risk of accident

The restraint systems are malfunctioning. The airbags or belt
tensioners might either be triggered unintentionally or, in
the event of an accident, might not be triggered at all.

X The passenger seat must not be occupied, and especially not
by children.

X Consult a specialist workshop that is qualified to service
smart electric drive vehicles, e.g. a smart Centre.

6 The red airbag
warning lamp
lights up while
you are driv-
ing.

G Risk of accident

The restraint systems are malfunctioning. The airbags or belt
tensioners might either be triggered unintentionally or, in
the event of an accident, might not be triggered at all.

X Consult a specialist workshop which is qualified for smart
electric drive vehicles, e.g. a smart Centre, without delay.

#
!

The green turn
signal indica-
tor lamps flash
at twice the
normal speed.

A turn signal lamp is faulty.

X Replace the bulb (Y page 152).

or
X Consult a specialist workshop that is qualified to service

smart electric drive vehicles, e.g. a smart Centre.

# The red battery
warning lamp
lights up when
the ignition is
switched on.

The indicator lamp goes out when there are no malfunctions in
the electronics.

 

# The red battery
warning lamp
lights up while
driving or does
not go out after
the engine is
started.

A warning tone
sounds.

The 12-volt battery is not being charged.

X Do not drive on.
X Park the vehicle safely as soon as possible.
X When you leave the vehicle, secure it against rolling away by

applying the parking brake.
X Call a breakdown service, e.g. smartmove Assistance or a

specialist workshop that is qualified for smart electric
drive vehicles, e.g. a smart Centre.
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Problem Possible causes/consequences and M Solutions

There may be a fault in the vehicle's 12‑volt electrical system.

X It is advisable to have your vehicle transported by a vehicle
from a qualified specialist workshop.

Do not tow the vehicle.

h The yellow tyre
pressure moni-
tor warning
lamp (pressure
loss/malfunc-
tion) is lit.

The tyre pressure monitor has detected a loss of pressure in at
least one of the tyres.

X Stop the vehicle without making any sudden steering or
braking manoeuvres. Pay attention to the traffic conditions
as you do so.

X Secure the vehicle to prevent it from rolling away.
X Check the tyre pressure and, if necessary, correct

(Y page 125).

When the tyre pressure on the corresponding tyre has been
corrected, the tyre pressure monitor warning lamp (pressure
loss/malfunction) will go out after a few minutes of driving.

h The yellow tyre
pressure moni-
tor warning
lamp (pressure
loss/malfunc-
tion) flashes
for approx-
imately one
minute and then
remains lit.

The tyre pressure monitor is faulty.

The system is possibly unable to recognise or register low tyre
pressure.

X Visit a qualified specialist workshop.

þ The yellow
drive diagnos-
tics warning
lamp lights up
when the igni-
tion is
switched on.

The indicator lamp goes out after three seconds if there are no
malfunctions in the engine electronics.

 

þ The yellow
drive diagnos-
tics warning
lamp lights up
while driving.

There may be a malfunction.

X Consult a specialist workshop which is qualified for smart
electric drive vehicles, e.g. a smart Centre, without delay.
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Problem Possible causes/consequences and M Solutions

þ The red drive
diagnostics
warning lamp
lights up when
the ignition is
switched on.

The indicator lamp goes out after three seconds if there are no
malfunctions in the engine electronics.

 

þ The red drive
diagnostics
warning lamp
lights up while
driving.

There may be a malfunction in the drive system, engine or
high-voltage battery.

X Do not drive on.
X Park the vehicle safely as soon as possible.
X When you leave the vehicle, secure it against rolling away by

applying the parking brake.
X It is advisable to have your vehicle transported by a vehicle

from a qualified specialist workshop.

Do not tow the vehicle.

7 The red seat
belt warning
lamp lights up
after the igni-
tion is
switched on, as
soon as the
driver's door
and/or front-
passenger door
is closed.

G Risk of injury

The seat belt on the driver's side and/or the front-passenger
side is not fastened.

X Fasten your seat belt (Y page 58).
The warning lamp goes out.

7 The red seat
belt warning
lamp lights up
after the igni-
tion is
switched on, as
soon as the
passenger door
is closed.

You have secured an ISOFIX child seat on the front-passenger
side and the seat belt is not fastened.

X Remove the child seat from the front-passenger seat.
X Engage belt tongue in buckle on the front-passenger side

(Y page 58).
X Install the child seat on the front-passenger seat.

The warning lamp goes out.
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Problem Possible causes/consequences and M Solutions

7 The red seat
belt warning
lamp lights up
while you are
driving and a
warning tone
sounds.

G Risk of injury

The seat belt on the driver's side and/or front-passenger side
is not fastened and the vehicle is travelling at a speed above
8 km/h.

X Fasten your seat belt (Y page 58).
The warning lamp goes out and the warning tone ceases.

? The red coolant
temperature
warning lamp
in the instru-
ment panel
lights up.

The coolant is too hot.

X Avoid high vehicle speeds.
X Stop the vehicle immediately, paying attention to traffic

conditions as you do so, and switch off the engine.
X Check the coolant level and correct it, if necessary

(Y page 122).
X Make sure that the air supply to the radiator is not obstruc-

ted.
X Visit a qualified specialist workshop.

Do not tow the vehicle.
The drive output may be reduced if you continue driving.

N The yellow
high-voltage
battery warn-
ing lamp lights
up when the
ignition is
switched on.

The indicator lamp goes out after ten seconds if there are no
malfunctions in the high-voltage battery.

 

N The yellow
high-voltage
battery warn-
ing lamp lights
up while driv-
ing.

There may be a malfunction.

X Immediately contact a specialist workshop that is qualified
to work on smart electric drive vehicles.

X Do not tow the vehicle.

N The yellow
high-voltage
battery warn-
ing lamp does
not go out after
starting the
vehicle.

The vehicle's high-voltage electrical system is faulty.

X It is advisable to have your vehicle transported by a vehicle
from a qualified specialist workshop.

Do not tow the vehicle.
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Transmission

Problem Possible causes/consequences and M Solutions

The transmission sta-
tus indicator in the
multifunction display
shows 0.

The vehicle is not ready to drive.

X Move the gear lever to position P or N.
X Turn the key to position 2 in the ignition lock.

The transmission sta-
tus indicator in the
multifunction display
flashes N.

The gear lever is in position P, but the parking lock does not
engage.

X Move the gear lever back to position R.
X Slowly shift the gear lever back to position P.

If the N indicator still continues to flash:

X Apply the parking brake before leaving the vehicle.

The transmission sta-
tus indicator in the
multifunction display
flashes N. You also
hear a warning tone.

G Risk of accident

The vehicle is stationary on a gradient. You have released the
brake pedal, but the vehicle has not started moving.

The vehicle could roll backwards.

X Start off within one second.

or
X Depress the brake pedal again.

The transmission sta-
tus indicator in the
multifunction display
flashes alternately
between D - N - D or R -
N - R.

There is a problem with the gear lever position. The trans-
mission remains in the last valid position (D or R) until the
vehicle comes to a standstill. Once the vehicle is stationary,
the transmission shifts automatically to N.

When the vehicle is stationary:

X Move the gear lever to the desired position.

or
X Switch off the ignition and turn it back on.
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Key

Problem Possible causes/consequences and M Solutions

You can no longer lock
or unlock the vehicle
using the key.

The key batteries are discharged or nearly discharged.

X Point the tip of the key at the vehicle from close range and try
to unlock or lock the vehicle again.

If this does not work:

X Lock the vehicle manually (Y page 151) or unlock the left-
hand door using the key (Y page 151).

X Check the key batteries and replace them if necessary
(Y page 152).

The key is faulty.

X Lock the vehicle manually (Y page 151) or unlock the left-
hand door using the key (Y page 151).

X Have the key checked at a specialist workshop that is quali-
fied for smart electric drive vehicles, e.g. a smart Centre.

You have lost a key. X Order a replacement key at a qualified specialist workshop,
e.g. a smart Centre.

Warning tones

Problem Possible causes/consequences and M Solutions

The anti-theft alarm
system* is suddenly
triggered.

The alarm was triggered by:

Rthe tailgate or a door is opened.
Rclosing the left door with the key (Y page 151)
Rthe vehicle interior is entered.
Rthere is movement in the vehicle interior.
Rtipping the vehicle

X To stop the alarm: insert the key into the ignition lock.

or
X Press the # or * button on the key.

The alarm is switched off.

You hear a warning
tone.

You are driving with the parking brake applied.

X Release the parking brake.

You hear a warning
tone.

You have opened the driver's door without switching off the
vehicle lighting first.

X Turn the light switch to $.
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Problem Possible causes/consequences and M Solutions

You hear a warning
tone.

You have opened the driver's door with the ignition switched on
and a gear engaged.

X Shift the gear lever to position P.

or
X Close the driver's door.

or
X Switch the ignition off.

You hear a warning
tone.

G Risk of injury

Vehicles with a belt warning for the front passenger: the seat
belt on the driver's side and/or the front-passenger side is not
fastened and the vehicle is travelling at a speed above 8 km/h.

Vehicles without a belt warning for the front passenger: the
seat belt on the driver's side is not fastened and the vehicle is
travelling at a speed above 8 km/h.

X Fasten your seat belt (Y page 58).
The warning tone ceases.

There is constant
noise from the front
axle when braking.

The mechanical-acoustic brake pad wear indicator signals
that the brake pads are worn.

X Visit a qualified specialist workshop.

Coolant

Problem Possible causes/consequences and M Solutions

Coolant is leaking
from the vehicle.

 

X Top up the coolant (Y page 122).
X Have a qualified specialist workshop determine the cause of

the loss of coolant.

Recovery

Problem Possible causes/consequences and M Solutions

The multifunction
display has become
inoperative after a
breakdown or acci-
dent.

You are not able to determine if there is a system fault.

X It is advisable to have your vehicle transported by a vehicle
from a qualified specialist workshop.

Do not tow the vehicle.
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Locking/unlocking in an emergency

Unlocking the vehicle

You can centrally unlock the vehicle by
unlocking the left-hand door with the key.

The lock cylinder is covered by a protec-
tive cap.

X Press the # button on the key.
The anti-theft alarm system* is deacti-
vated.

X Remove protective cap : from lock cyl-
inder ;.

X Unlock the vehicle manually using the
key.

i Only in certain countries: you can cen-
trally lock the vehicle by manually lock-
ing the left-hand door with the key.

Locking the vehicle

When the vehicle can no longer be locked
with the key and you have no replacement
remote control batteries at hand, do the
following:

X Open the driver's door.
X Make sure that the key is in position 1 in

the ignition lock.
X Press and hold the central locking button

(Y page 49) until the indicator lamp
flashes rapidly.

X Turn the key to position 0 in the ignition
lock.

X Take the key out of the vehicle and close
the doors.
The vehicle is locked.

Closing the rear soft top

If the rear soft top does not lock correctly
when closing, observe the following:

X Stop the vehicle.
X Make sure that the key is in position 1 in

the ignition lock.
X Completely raise the rear soft top

(Y page 69).
The rear soft top stops without locking.

X Press and hold the G button on the
soft-top switch for approximately 15
seconds twice within a period of one
minute.
The rear soft top closes the locking
catches.

X Completely close the folding roof.
X Consult a specialist workshop that is

qualified to service smart electric
drive vehicles, e.g. a smart Centre.

Replacing the key battery

Notes

If the turn signals flash rapidly nine times
in succession when you lock the vehicle,
the remote control batteries are almost
discharged. Replace the remote control
battery at an appropriate time. Otherwise,
the remote control can be used approx-
imately a further 100 times, after which you
will no longer be able to lock/unlock the
vehicle.
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X Replace the batteries.

or
X Have the remote control batteries

replaced at a qualified specialist work-
shop, e.g. a smart Centre.

G WARNING

Batteries contain poisonous substances.

Swallowing/ingesting batteries can result
in serious personal injury or death.

Always keep batteries away from children.
If a battery is swallowed, seek immediate
medical attention.

Replacing the key battery

You require one CR 2016 cell battery.

! Replace the key battery in the remote
control after two years at the latest. Oth-
erwise, there is a danger of battery leak-
age. This could destroy the remote con-
trol.

X Lift off upper section of key housing :
with a coin.

X Remove old battery ;.

X Insert the new battery with the positive
pole facing downwards (mark on lower key
housing). Use a lint-free cloth to do so.

! Observe the correct polarity when
inserting new key batteries. Otherwise,
components of the electrical system
could be destroyed.

X Press both halves of the key housing back
together.

X Check the function of all buttons on the
vehicle.

Replacing bulbs

Notes

Pay attention to the "Important safety
notes" (Y page 15).

LED lamps

You cannot replace LED bulbs.
RHave the LEDs in the ambient lighting

replaced at a qualified specialist work-
shop.
RHave the LEDs in the LED daytime driving

lights*/daytime driving lights* above
the main headlamps replaced at a quali-
fied specialist workshop.

Bulbs and lamps are an important aspect of
vehicle safety. You must therefore make
sure that these function correctly at all
times. Have the headlamp setting checked
regularly.
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Other bulbs

G WARNING

Bulbs, lamps and plug connectors can
become very hot during use. When replacing
a bulb, you could burn yourself on these
components. There is a risk of injury.

Allow these components to cool down before
replacing the bulb.

There are bulbs other than the LED bulbs
that you cannot replace. Replace only the
bulbs listed (Y page 153).
RTo prevent a short-circuit, switch off the

lighting system and the ignition before
changing a bulb.
RWear gloves and eye protection when

removing the defective bulb.
RAlways replace defective bulbs with the

specified new bulbs of the correct wat-
tage.
ROnly hold bulbs with a clean, lint-free

cloth or a similar item. Do not work with
oily or greasy fingers.
RCheck that all seals are positioned cor-

rectly, and replace damaged seals.
RIf the new bulb does not light up, consult

a qualified specialist workshop.
RHave the following bulbs replaced at a

qualified specialist workshop:
- the front foglamp bulbs
- the side turn signal lamp bulbs

Bulbs and lamps are an important aspect of
vehicle safety. You must therefore make
sure that these function correctly at all
times. Have the headlamp setting checked
regularly.

Overview

You can replace the following bulbs. The
details for the bulb type can be found in the
legend.

Front bulbs

: Dipped-beam headlamp: H7 55 W

; Main-beam headlamp: H7 55 W

= Side lamp: W 5 W

? Turn signal lamp: PY 21 W

Rear bulbs

: Brake lamp/tail lamp: 12 V 21/5 W

; Turn signal lamp: PY 21 W

= Reflector

? Reversing lamp: 12 V 21 W

A Rear foglamp: 12 V 21 W

: Side turn signal lamps: WY 5 W
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: Licence plate lamp: C 5 W

: Third brake lamp: W 16 W

Replacing the front bulbs

X Switch off the lights.
X Switch off the ignition.

Left-hand headlamp, right-hand side is a mir-
ror image

Side lamps

X To remove:

Left-hand side: screw bulb holder ?
outwards.

Right-hand side: screw bulb holder ?
inwards.

X Pull out bulb holder ?.

X Remove the bulb from the bulb holder.
X To fit: insert the new bulb.
X Insert bulb holder ? into the housing.

X Left-hand side: screw bulb holder ?
inwards.

Right-hand side: screw bulb holder ?
outwards.

Dipped-beam headlamps

X To remove: remove cover =.

X Pull out the plug.
X Push the insert downwards at an angle and

unhook it.
X Take out the bulb.
X To fit: insert the new bulb.
X Fold the insert up and press firmly.
X Insert the connector.
X Attach cover =.

Main-beam headlamps

X To remove: remove cover ;.

X Tilt the bulb holder downwards and pull
it out.

X Remove the bulb from the bulb holder.
X To fit: insert the new bulb into the bulb

holder.
X Insert the bulb so that the base plate

latch faces upwards.
X Press the bulb into the bulb holder until

it engages completely.
X Attach cover ;.
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Turn signals

X To remove: turn bulb holder : one quar-
ter turn anti-clockwise and pull it out.

X Applying slight pressure, unscrew the
bulb anti-clockwise.

X Remove the bulb from the bulb holder.
X To fit: place the new bulb in the bulb

holder and screw it in clockwise.
X Align the arrow marking on bulb

holder : with the line on the cover.

X Turn bulb holder : a quarter turn clock-
wise.

Side turn signal lamps

i Always have the bulbs for the side turn
signal lamps replaced at a specialist
workshop that is qualified for smart
electric drive vehicles, e.g. a smart
Centre.

X To remove: open the door slightly on the
corresponding side.

X Press latch : in the direction of the
arrow until the side turn signal lamp
housing is released.

X Close the door.
X Detach the turn signal lamp from the out-

side of the vehicle with a suitable tool.
X Remove the bulb from the bulb holder.

X To fit: place the new bulb in the bulb
holder and screw it in clockwise.

X Place the housing of the side turn signal
lamp into the wing and press firmly.
The housing engages.

Replacing the rear bulbs

X Switch off the lights.
X Switch the ignition off.

Tail lamps

X To remove: open the lower tailgate.
X Fold the rear soft top19/upper tailgate

up.
X Remove the lateral cover from the corre-

sponding side of the boot.
X Fold the insulation forwards if neces-

sary.

Example: left side

: Retaining lug

; Plug

X Press retaining lug : in the centre of
the bulb holder upwards.

X Pull the bulb holder out of the compart-
ment.

19 fortwo cabrio only.
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Left-hand side bulb holder, right-hand side is a
mirror image

: Brake lamp/tail lamp

; Turn signals

= Retaining lugs

? Reversing light/rear foglamp

X Applying slight pressure, unscrew the
bulb anti-clockwise.

X Remove the bulb from the bulb holder.
X To fit: place the new bulb in the bulb

holder and screw it in clockwise.
X Slide the bulb holder into the openings

for the lamp and snap the retaining lugs
into place.

X Replace the cover in the boot.

Third brake lamp

X To remove: remove screws : using a
screwdriver.

X Take out additional brake light ?.

X Pull out plug ; from bulb base =.

X Turn the bulb anti-clockwise and remove
it from its holder.

To fit, follow the same sequence in reverse.

Licence plate lighting

X To remove: apply a suitable object to the
left of levering points : on the lamp
cluster.

X Unclip the licence plate lamp cluster.

X Pull out connector :.

X Remove bulb ;.

X Insert the new bulb.
X To fit: attach connector :.

X Attach the lamp cluster on the right and
press in firmly on the left.
The cluster must snap into place audibly.

Replacing the interior lighting

You will need a 12 V10 W bulb type.
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X To remove: lever out the cover from the
passenger side using a flat object :.

X Pull the plug from the cover.
X Remove the bulb from the bulb holder.
X Insert the new bulb.
X To fit: push the plug into the cover.
X Position the cover to the left of the open-

ing in the overhead control panel and
engage in place audibly on the right-
hand side.

Replacing the wiper blades

Notes

G WARNING

Remove the key from the ignition lock
before replacing the wiper blades. The
windscreen wipers could otherwise be set
in motion and injure you.

For clear vision

Ronly use wiper blades that are in good
condition
Rclean the wiper blades regularly with a

cleaning product
Rremove heavy soiling with a sponge or

brush

Windscreen wiper blades

X Remove the key from the ignition lock.
X Fold wiper arm ? away from the wind-

screen until it engages.
X To remove: press and hold both release

clips ;.

X Fold wiper blade : in the direction of
arrow =.

X Remove wiper blade in the direction of
arrow A.

X To fit: position new wiper blade : with
recess B on lug A.

X Fold wiper blade : in the direction of
arrow = onto the wiper arm, until
retaining clips ; engage in bracket ?.

X Make sure that wiper blade : is seated
correctly.

X Fold the wiper arm back onto the wind-
screen.
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Rear window wiper blade

X Remove the key from the ignition lock.
X To remove: fold the wiper arm away from

the window until it engages.
X Turn wiper : in the direction of

arrow ; until it is released from the
mounting.

X Remove wiper :.

X To fit: push wiper : onto the wiper arm
until it engages.

X Turn the wiper blade parallel to the
wiper arm.

X Fold the wiper arm back onto the rear
window.

Adjusting the spraying nozzles

X To adjust: use a needle to move spraying
nozzles : or ; up, down, to the right or
to the left.

i Check the spraying nozzles' setting
regularly.

The spraying nozzles are correctly posi-
tioned if the stream of water hits the
centre of the windscreen or rear window.

Flat tyres

Notes

Your vehicle can be equipped with either a
breakdown kit or a TIREFIT
kit*(Y page 136).

Preparing the vehicle

X Stop your vehicle as far away from traffic
as possible on solid, non-slippery, level
ground.

X Switch on the hazard warning lamps.
X Apply the parking brake.
X Move the gearshift lever to P.
X Switch off the ignition.
X Get any occupants out of the vehicle.

Make sure that they are not endangered as
they do so.

X Place the warning triangle* at a suitable
distance. Observe legal requirements.

Using the breakdown kit*

With the breakdown kit you can seal punc-
tures of up to 4 mm in diameter in the tyre
tread. Only use tyre sealant at outside tem-
peratures down to Ò20 ¥.

G WARNING

TIREFIT must not come into contact with
your skin, eyes or clothing.

RIf TIREFIT comes into contact with your
eyes or skin, immediately rinse thor-
oughly with clean water.

RImmediately change out of clothing
which has come into contact with tyre
sealant.

RIf an allergic reaction occurs, consult a
doctor immediately.
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G WARNING

Keep tyre sealant away from children.

RIf tyre sealant is swallowed, immediately
rinse your mouth out thoroughly and
drink plenty of water.

RDo not induce vomiting. Consult a doctor
immediately.

G WARNING

In the following situations, your safety is
at particular risk and tyre sealant is
unable to provide breakdown assistance:

Rthere are cuts or punctures in the tyre
greater than 4 mm.

Rthe wheel rim is damaged.

Ryou have driven at very low tyre pressures
or on a flat tyre.

Do not drive any further.

Contact a specialist workshop qualified to
work on smart electric drive vehicles. This
qualified specialist workshop has the nec-
essary specialist skills and tools to per-
form the required work. smart recommends
that you use a smart Centre. In particular,
work relevant to safety or on safety-related
systems must be carried out at a qualified
specialist workshop.

X Do not remove any foreign objects which
have penetrated the tyre, e.g. screws or
nails.

X Remove the breakdown kit out from the
passenger footwell (Y page 136) and open
it.

Breakdown kit

X Affix sticker D within the driver's
field of vision.

G WARNING

Comply with the manufacturer's safety
instructions on the sticker on the air pump.

i You will also find operating instruc-
tions A in the lid of the breakdown kit.

X Pull connector B and filler hose ? out
of the housing.

X Unscrew flanged cap :.

X Unscrew the cap from tyre sealant bottle
E. Make sure that the aluminium film is
not damaged when doing so.
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X Screw tyre sealant bottle E onto flange
F.
This pierces the aluminium film.

X Remove the cap from the valve on the
faulty tyre.

X Make sure that pressure release screw =
is closed.

X Remove the plug from filler hose ?.

X Screw the end of filler hose ? onto tyre
valve G.

X Insert connector B into the 12 V socket
(Y page 117).

X Make sure that the key is in position 1 in
the ignition lock.

i The 12-volt battery discharges when the
tyre inflation compressor is used. For
this reason, you should start the engine
unless you are inflating the tyre in an
enclosed space.

X Press switch C on the tyre inflation
compressor to position I.
The tyre inflation compressor is
switched on. The tyre is inflated.

i First, tyre sealant is pumped into the
tyre. The pressure can briefly rise to
approximately 500 kPa (5 bar).

Do not switch off the tyre inflation com-
pressor during this phase.

X Allow the tyre inflation compressor to
run for a maximum of ten minutes or until
a tyre pressure of at least 180 kPa (1.8 bar)
(maximum 250 kPa (2.5 bar)) has been ach-
ieved.

! Do not operate the air pump for longer
than ten minutes. Otherwise, there is a
danger of overheating.

X If a pressure of 180 kPa (1.8 bar) cannot be
achieved, press switch C on the tyre
inflation compressor back to the 0 posi-
tion.
The tyre inflation compressor is
switched off.

X Remove filler hose ? from tyre valve G.

X Drive the vehicle carefully forwards or
backwards ten metres in order to dis-
tribute the tyre sealant in the tyre.

X Screw the end of filler hose ? onto tyre
valve G again.

X Pump up the tyre again.
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G WARNING

If a pressure of 180 kPa (1.8 bar) still cannot
be attained after a further ten minutes, the
tyre is too badly damaged.

Do not drive any further.

Contact a specialist workshop qualified to
work on smart electric drive vehicles. This
qualified specialist workshop has the nec-
essary specialist skills and tools to per-
form the required work. smart recommends
that you use a smart Centre. In particular,
work relevant to safety or on safety-related
systems must be carried out at a qualified
specialist workshop.

X When a pressure of 180 kPa (1.8 bar) is
achieved, press switch C on the tyre
inflation compressor to the 0 position.
The tyre inflation compressor is
switched off.

X Remove filler hose ? from tyre valve G
and refit the plug.
Leave tyre sealant bottle E attached to
flange F.

X Stow the breakdown kit safely in the
vehicle.

X Immediately continue your journey so
that the tyre sealant is evenly distrib-
uted in the tyre and the damaged section
of the tyre can be sealed properly.

G WARNING

Do not exceed the maximum speed of
80 km/h. The "max. 80 km/h" sticker must be
affixed within the driver's field of vision.
The vehicle's handling characteristics may
be affected.

X After driving for approximately three
kilometres or ten minutes, reconnect
filler hose ?.

X Check the tyre pressure with pressure
gauge ; on the tyre inflation compres-
sor.

G WARNING

If the tyre pressure is now less than 130 kPa
(1.3 bar / 20 psi), the tyre is too severely
damaged.

Do not drive any further.

Contact a specialist workshop qualified to
work on smart electric drive vehicles. This
qualified specialist workshop has the nec-
essary specialist skills and tools to per-
form the required work. smart recommends
that you use a smart Centre. In particular,
work relevant to safety or on safety-related
systems must be carried out at a qualified
specialist workshop.

! If the tyre pressure has dropped below
130 kPa (1.3 bar), do not drive on.

! If the tyre pressure is above 130 kPa
(1.3 bar), use the tyre inflation compres-
sor to inflate the tyre to the pressure
specified on the inside of the fuel filler
flap. Carefully drive to the nearest spe-
cialist workshop qualified to work on
smart electric drive vehicles, e.g. a
smart Centre. Check the tyre pressure at
regular intervals.

! The manufacturer does not guarantee
that all tyre damage can be repaired
using the breakdown kit, particularly in
the case of cuts and punctures with a
diameter of more than four millimetres
or on the sidewall. The manufacturer is
not responsible for damage caused by
inappropriate use of the breakdown kit.

X Have the breakdown kit replaced as soon
as possible at a qualified specialist
workshop, e.g. at a smart Centre.

H Environmental note

Have the used breakdown kit disposed of
professionally, e.g. at a smart Centre.

X Have the breakdown kit replaced every
four years at a qualified specialist
workshop, e.g. at a smart Centre.
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Using the TIREFIT kit*

Using the TIREFIT kit you can seal punctu-
res of up to 4 mm in diameter in the tyre
tread. You can use TIREFIT at outside tem-
peratures down to Ò20 ¥.

G WARNING

In the following situations, your safety is
at particular risk and tyre sealant is
unable to provide breakdown assistance:

Rthere are cuts or punctures in the tyre
greater than 4 mm.

Rthe wheel rim is damaged.

Ryou have driven at very low tyre pressures
or on a flat tyre.

Do not drive any further.

Contact a specialist workshop qualified to
work on smart electric drive vehicles. This
qualified specialist workshop has the nec-
essary specialist skills and tools to per-
form the required work. smart recommends
that you use a smart Centre. In particular,
work relevant to safety or on safety-related
systems must be carried out at a qualified
specialist workshop.

X Do not remove any foreign objects which
have penetrated the tyre, e.g. screws or
nails.

X Remove the TIREFIT kit from the
passenger footwell (Y page 136) and open
it.

X Affix part : of the sticker within the
driver's field of vision.

X Affix part ; of the sticker near the valve
on the wheel with the defective tyre.

G WARNING

TIREFIT must not come into contact with
your skin, eyes or clothing.

RIf TIREFIT comes into contact with your
eyes or skin, immediately rinse thor-
oughly with clean water.

RChange out of clothing which has come
into contact with TIREFIT immediately.

RIf an allergic reaction occurs, consult a
doctor immediately.

Keep TIREFIT away from children.

RIf TIREFIT is swallowed, immediately
rinse your mouth out thoroughly and
drink plenty of water.

RDo not induce vomiting. Consult a doctor
immediately.

RDo not inhale TIREFIT fumes.

i If TIREFIT leaks out, allow it to dry. It
can then be removed like a layer of film.

If you get TIREFIT on your clothing, have
it cleaned as soon as possible with per-
chloroethylene.
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X Remove filler hose B and plug = from
the bottom section of the tyre inflation
compressor housing.

X Slide the yellow filler hose connector
into the mounting on yellow cap A of tyre
sealant bottle : until the plug engages.

X With the sealing rings in front, slide
yellow cap A of tyre sealant bottle :
into the mounting of tyre inflation com-
pressor ; until the cap and both hooks
engage.

X Remove the cap from valve C on the
faulty tyre.

X Screw filler hose D onto valve.

X Insert plug = into the cigarette lighter
socket (Y page 117) or into a 12 V socket in
your vehicle (Y page 117).

X Turn the key to position 1(Y page 52) in
the ignition lock.

X Press on/off switch ? on the tyre infla-
tion compressor to ON.
The tyre inflation compressor is
switched on. The tyre is inflated.

i First, tyre sealant is pumped into the
tyre. The pressure can briefly rise to
approximately 500 kPa(5 bar/73 psi).

Do not switch off the tyre inflation com-
pressor during this phase.

X Let the tyre inflation compressor run for
a maximum of ten minutes. The tyre
should then have attained a pressure of at
least 200 kPa (2.0 bar/29 psi).

! The tyre inflation compressor should
only be used uninterruptedly for a max-
imum of ten minutes. It may otherwise
overheat.

The tyre inflation compressor can be
operated again once it has cooled down.

If a pressure of 200 kPa (2.0 bar/29 psi) has
been achieved after ten minutes, see
(Y page 164).

If a pressure of 200 kPa (2.0 bar/29 psi) has
not been achieved after ten minutes, see
(Y page 163).

Tyre pressure of 200 kPa (2.0 bar / 29 psi)
not reached

If a pressure of 200 kPa (2.0 bar / 29 psi) has
not been reached after a maximum of ten
minutes:

X Switch off the tyre inflation compressor.
X Unscrew the filler hose from the valve of

the faulty tyre.
X Very slowly drive forwards or reverse

approximately 10 m.
X Pump up the tyre again.

G WARNING

If a pressure of 200 kPa(2.0 bar / 29 psi)
still cannot be reached after a further ten
minutes, the tyre is too severely damaged.

Do not drive any further.

Contact a specialist workshop qualified to
work on smart electric drive vehicles. This
qualified specialist workshop has the nec-
essary specialist skills and tools to per-
form the required work. smart recommends
that you use a smart Centre. In particular,
work relevant to safety or on safety-related
systems must be carried out at a qualified
specialist workshop.

Flat tyres 163

>>
 P

ra
ct

ic
al

 a
dv

ic
e.

Z

https://arki.e.corpintra.net/cmsweb/workspace/item/metadata/details.do?io=a09e58cc4c2d2a17351f1915069615b3&version=1&language=--&variant=--
https://arki.e.corpintra.net/cmsweb/workspace/item/metadata/details.do?io=c5c93dfa4b421a86351f191504a91592&version=1&language=en&variant=GB
https://arki.e.corpintra.net/cmsweb/workspace/item/metadata/details.do?io=c5c93dfa4b421a86351f191504a91592&version=1&language=en&variant=GB
https://arki.e.corpintra.net/cmsweb/workspace/item/metadata/details.do?io=035526854b5c77c4351f191554919406&version=1&language=en&variant=GB


Tyre pressure of at least 200 kPa (2.0 bar /
29 psi) reached

X Switch off the tyre inflation compressor.
X Unscrew the filler hose from the valve of

the faulty tyre.

! After use, excess TIREFIT may run out of
the filler hose. This may cause stains.

Therefore, place the filler hose in the
plastic bag which contained the TIREFIT
kit.

X Stow the tyre sealant bottle, the tyre
inflation compressor and the warning
triangle.

X Pull away immediately.

G WARNING

Do not exceed the maximum speed of
80 km/h.

The "max. 80 km/h" label must be affixed in
the driver's field of vision.

The vehicle's handling characteristics may
be affected.

X Stop after driving for approximately ten
minutes and check the tyre pressure with
the tyre inflation compressor.

G WARNING

If the tyre pressure is now less than 130 kPa
(1.3 bar / 20 psi), the tyre is too severely
damaged.

Do not drive any further.

Contact a specialist workshop qualified to
work on smart electric drive vehicles. This
qualified specialist workshop has the nec-
essary specialist skills and tools to per-
form the required work. smart recommends
that you use a smart Centre. In particular,
work relevant to safety or on safety-related
systems must be carried out at a qualified
specialist workshop.

X Correct the tyre pressure if it is still at
least 130 kPa (1.3 bar/20 psi) (for the val-
ues, see the fuel filler flap).

X To increase the tyre pressure: switch on
the tyre inflation compressor.

X To reduce the tyre pressure: depress
pressure release button : next to pres-
sure gauge ;.

X To remove the tyre sealant bottle from the
tyre inflation compressor, press
together the locking tabs on the yellow
cap.

X Pull the tyre sealant bottle out of the tyre
inflation compressor.

The filler hose stays on the tyre sealant
bottle.

X Stow the tyre sealant bottle, the tyre
inflation compressor and the warning
triangle.

X Drive to the nearest workshop and have
the tyre changed there.

X Have the tyre sealant bottle and the
filler hose replaced as soon as possible
at a qualified specialist workshop, e.g.
at a smart Centre.
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H Environmental note

Have the used tyre sealant bottle disposed
of professionally, e.g. at a smart Centre.

X Have the tyre sealant bottle replaced
every four years at a qualified special-
ist workshop, e.g. at a smart Centre.

Changing a wheel

i Further information on tyres can be
obtained at a qualified specialist work-
shop, e.g. a smart Centre.

G WARNING

After a wheel change, have the tightening
torque checked at a specialist workshop
qualified to work on smart electric drive
vehicles. This qualified specialist work-
shop has the necessary specialist skills
and tools to perform the required work.
smart recommends that you use a smart
Centre. In particular, work relevant to
safety or on safety-related systems must be
carried out at a qualified specialist work-
shop.

The wheels could work loose if the wheel
bolts are not tightened to a torque of 110 Nm.
For reasons of safety smart recommends that
only compatible wheel bolts approved by
smart or wheel bolts that are equally as safe
are fitted. Further information can be
obtained at any qualified specialist work-
shop, e.g. a smart Centre.

Preparing the vehicle

X Make sure that you have a suitable jack20

and wheel bolt wrench20.
For further information enquire at any
smart Centre.

X Stop your vehicle as far away from traffic
as possible on solid, non-slippery, level
ground.

X Bring the wheels into the straight-ahead
position.

X Apply the parking brake.
X Secure the vehicle to prevent it from

rolling away.

Place chocks or similar items in front of
and behind the wheel diagonally oppo-
site to the wheel to be replaced.

X Move the gearshift lever to P.
X Switch off the engine.
X Remove the key from the ignition lock.

Wheel with hub cap*

X Vehicles with steel wheels and hub caps*:
lever the hub caps* off the wheel with a
suitable object.

X Loosen the wheel bolts anti-clockwise by
approximately one turn using the wheel
nut wrench. Do not unscrew the bolts com-
pletely.

Wheels with hub caps

20 Not supplied with the vehicle.
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X Vehicles with steel wheels and hub caps:
remove the hub cap.

Raising the vehicle and removing the
wheel

G WARNING

The jack is designed only to raise the vehi-
cle for a short time while a wheel is being
changed.

The vehicle must be placed on stands if you
intend to work under it.

Make sure that the jack is placed on a firm,
non-slip, level surface. Do not use wooden
blocks or similar objects as a jack under-
lay. The vehicle could otherwise fall off the
jack and injure you or others.

Do not switch on the ignition at any time
while the wheel is being changed.

Do not lie under the vehicle when it is
being supported by the jack.

G WARNING

If you fail to position the jack correctly,
the vehicle may:

Rslip off the jack

Rinjure you or others

Rbe damaged

It is thus important to ensure that the jack
is positioned correctly in the respective
jacking points. Before positioning the
jack, remove any dirt that may have collec-
ted in the jacking points.

! Position a suitable jack correctly on
the intended jacking points. If you fail
to position the jack correctly, the vehi-
cle may be damaged.

The jacking points for the jack are
recesses in the lower door sill. They can
only be seen from underneath. There is
one located behind each of the front
wheel arches and in front of the rear
wheel arches.

Position the jack in the jacking points so
that when viewed from the side, the jack
is in the vertical position.

X Prepare the vehicle as described
(Y page 165).

X Position jack ; in one of jacking
points :.

X Raise the vehicle with jack ; until the
tyre is at most three centimetres off the
ground.

X Unscrew the wheel bolts.

! Do not place wheel bolts in sand or dirt.
The threads of the wheel bolts and wheel
hubs could otherwise be damaged when
the bolts are tightened.

X Remove the wheel.

Fitting a new wheel

G WARNING

Always replace wheel bolts that are dam-
aged or rusted. Never oil or grease wheel
bolts.

If a wheel hub thread is damaged, you must
not drive the vehicle any further. Contact a
specialist workshop qualified to work on
smart electric drive vehicles. This quali-
fied specialist workshop has the necessary
specialist skills and tools to perform the
required work. smart recommends that you
use a smart Centre. In particular, work rel-
evant to safety or on safety-related systems
must be carried out at a qualified special-
ist workshop.
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Only use wheel bolts that have been
designed for the wheel and the vehicle.
Other bolts could work loose.

G WARNING

Only use wheel bolts that have been
designed for the wheel and the vehicle.
Other bolts could work loose.

Do not tighten the wheel bolts completely
while the vehicle is still jacked up. The
vehicle could topple off the jack.

X Clean the wheel and wheel hub contact
surfaces.

X Place the wheel on the wheel hub and push
it on.

X Tighten two wheel bolts until they are
finger-tight.

X Vehicles with steel wheels and hub caps:
fit the hub cap so that it is held in place
by the wheel bolts.

X Tighten the last wheel bolt until it is
finger-tight.

X All other vehicles: screw in the last
wheel bolt and tighten it slightly.

X Lower the vehicle until it is once again
standing firmly on the ground.

X Remove the jack.
X Tighten the wheel bolts with the wheel

bolt wrench (tightening torque: 110 Nm).

G WARNING

Have the tightening torque checked imme-
diately after a wheel is changed. The wheels

could work loose if they are not tightened to
a torque of 110 Nm.

Wheel with hub cap*

X Vehicles with steel wheels and hub caps*:
fit hub cap *: so that tyre valve ; is
not trapped.

X Press the hub cap*: evenly onto the
wheel with both hands.

X Check to make sure the hub cap*: is
seated safely on the wheel.

Battery (vehicle)

Notes on the vehicle's electrical sys-
tem

The vehicle's electrical system provides
power for the electric drive and all elec-
trical consumers or components of the
vehicle.

Power is supplied to the vehicle via two
batteries:

R12-volt battery
Rhigh-voltage battery

Important safety notes (high-voltage
battery)

Always have work on the high-voltage bat-
tery carried out at a qualified specialist
workshop.
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Observe the notes on the vehicle's high-
voltage electrical system (Y page 15) and on
the 12 V battery (Y page 168).

G WARNING

The electrolyte of the high-voltage battery
is poisonous and corrosive. Avoid contact
with the skin, eyes or clothing, e.g. in the
event of an accident.

Immediately rinse electrolyte splashes off
completely with plenty of clean water. Con-
sult a doctor as soon as possible.

! Position a suitable jack only on the
jacking points intended for this pur-
pose.

Never position the jack on the high-volt-
age battery. Do not jack up the vehicle on
the high-voltage battery. There is oth-
erwise a risk of damaging the high-volt-
age battery.

Also observe the notes in the "Changing a
wheel" section.

Warning stickers

Important safety notes (12 volt battery)

In order for the battery to achieve the max-
imum possible service life, it must always
be sufficiently charged.

Have the battery charge checked more fre-
quently if you use the vehicle mainly for
short trips or if you leave it standing idle
for a lengthy period.

When replacing a battery, only use a battery
recommended by smart. More details can be

obtained from any qualified specialist
workshop, e.g. a smart Centre.

G WARNING

Comply with safety precautions and take
protective measures when handling batter-
ies.

Risk of explosion

Fire, naked flames and
smoking are prohibited
when handling the bat-
tery. Avoid creating
sparks.

Battery acid is caustic.
Avoid contact with the
skin, eyes or clothing.

Wear suitable protective
clothing, in particular
gloves, an apron and a face
mask.

Immediately rinse acid
splashes off with clean
water. Consult a doctor if
necessary.

Wear eye protection.

Keep children away.

Observe this Owner's Man-
ual.

! Do not operate the vehicle without the
battery as this can result in damage to
electrical equipment.

G WARNING

Do not place any metal objects on a battery.
Otherwise, you could cause a short circuit
and the battery's highly flammable gas
mixture could ignite.
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G WARNING

Contact of the positive terminal of the con-
nected battery with vehicle components can
result in a short circuit which can ignite
the highly explosive gas mixture generated
by the battery. You and others could thus be
severely injured.

RWhen disconnecting the battery, always
disconnect the negative terminal first
and only then disconnect the positive
terminal.

RWhen connecting the battery, always con-
nect the positive terminal first and only
then connect the negative terminal.

RNever loosen or disconnect battery ter-
minals while the engine is running.

H Environmental note

Do not dispose of batteries with the house-
hold rubbish. Dispose of defective batter-
ies in an environmentally responsible
manner.

Take them to a smart Centre or a special
collection point for old batteries.

! Make sure that:

Ryou observe the battery terminal clamp
polarity. The battery could otherwise
be destroyed.
Ryou never allow wrenches or other

metal objects to come into contact with
both battery terminals or the positive
terminal and the vehicle body simul-
taneously. This could otherwise result
in a short circuit.

Fitting and removing the 12 volt bat-
tery

Removing the carpet

X Switch the ignition off.
X Switch off all electrical consumers.
X Open the front-passenger door.
X Slide the passenger seat back.
X Unscrew carpet holder : using a suita-

ble tool.
X Fold back the carpet.

Removing the battery

X Unscrew two fastening discs ; on the
footrest anti-clockwise.

X Pull footrest : to the side and out of the
vehicle.
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X Remove positive terminal cover ?.

X Unscrew negative terminal =, then
unscrew positive terminal.

X Unscrew battery holder A.

X Disconnect the breather hose.
X Remove the battery.

Charging the battery

G WARNING

Only charge the battery in a well-ventila-
ted area. As the battery is being charged,
gases can escape and generate minor explo-
sions. This could injure you and other per-
sons or cause damage to the paintwork or
acid corrosion on the vehicle.

You can obtain information on battery
chargers which allow the battery to be
charged while still installed from a quali-
fied specialist workshop.

G WARNING

There is a risk of acid burns during the
charging process due to the gases which
escape from the battery. Do not lean over
the battery during the charging process.

G WARNING

Battery acid is caustic. Avoid contact with
the skin, eyes or clothing.

! Only charge the fitted battery with a
battery charger which has been tested
and approved by smart. These battery

chargers allow the battery to be charged
while still fitted in the vehicle.

! Only use battery chargers with a maxi-
mum charging voltage of 14.8 V.

Observe the notes in the operating
instructions for your battery charger.

! Never charge a frozen battery. Have the
battery checked at a specialist workshop
that is qualified for smart electric
drive vehicles, e.g. a smart Centre. The
housing could be damaged.

Fitting the battery

X If applicable, switch off all electrical
consumers first.

X Place the battery in the intended space.
X Connect the breather hose.

X Screw on battery holder A.

X First screw on positive terminal, then
screw on negative terminal =.

X Fit positive terminal cover ?.

X Fit the footrest.

Tips for battery care

RIn normal operating conditions, the bat-
tery of your vehicle does not require
maintenance (DIN 43539/T2). However,
have the battery charge and the electro-
lyte level checked at a qualified spe-
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cialist workshop that is qualified for
smart electric drive vehicles.
ROnly replace the battery with a battery

that has a central gas-venting cover.
This prevents corrosion damage.
RIf you leave your vehicle parked up for

longer periods, disconnect the battery
and charge it approximately every six
months.
RIf your vehicle has been parked up for a

longer period of time without the battery
being disconnected (three to four weeks),
recharge the battery.
RIf you plan to leave your vehicle parked

up for longer than six weeks, contact a
specialist workshop that is qualified for
smart electric drive vehicles.

Jump-starting

Notes

The drive system cannot be started if the
12 V battery is discharged. This is not
dependant on whether the high-voltage
battery is charged or not. The vehicle can-
not be jump-started if the high-voltage
battery is discharged. The battery must be
charged first.

The drive system can be started using
another vehicle.

Start your vehicle's engine using the jump
leads and the battery of the donor vehicle.

Observe the following instructions when
doing so:

G WARNING

There is a risk of acid burns when jump-
starting a vehicle or charging the battery
due to the gases which escape from the bat-
tery. Therefore, do not lean over the bat-
tery.

G WARNING

Gases escaping from the battery during
jump-starting may cause minor explosions.

Avoid creating sparks. Keep naked flames
away from the battery, and do not smoke.

Comply with safety precautions and take
protective measures when handling batter-
ies.

! Avoid repeated and lengthy starting
attempts.

Never start the vehicle using a rapid
battery charger.

ROnly use batteries with an equal nominal
voltage (12 volts).
RMake sure that the battery of the donor

vehicle does not have a significantly
lower capacity than the discharged bat-
tery.
RUse jump leads with a sufficient cross-

section and insulated terminal clamps
from a qualified specialist workshop,
e.g. a smart Centre.
RMake sure that the two vehicles do not

touch.
RRoute the jump leads so that they cannot

be caught by rotating components in the
engine compartment.
RDo not disconnect the discharged battery

from the vehicle's electrical system.
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Jump-starting

The 12 V battery is located in the passenger footwell.

X Switch off the engine of both vehicles.
X Move the gear lever to P.
X Switch off all electrical consumers.
X Remove the battery cover.
X Connect positive terminal ; on your vehicle to positive terminal : of the donor

vehicle using the red jump lead and beginning with your own battery B.

X Connect negative terminal = of the donor vehicle to negative terminal ? of your
vehicle using the black jump lead and beginning with donor vehicle's battery A.

X Start the engine of the donor vehicle and run it at idling speed.
X Switch on the ignition in your vehicle.
X If the traction drive cannot be activated immediately, wait for 60 seconds between

starting attempts.

If the drive system does not start, call a breakdown service, e.g. smartmove Assistance
or a specialist workshop that is qualified for smart electric drive vehicles, e.g. a
smart Centre.

i It takes some time before the 12 V battery is charged. It may not be possible to start
the vehicle again if you switch the drive system off after driving for a short time.

Therefore, charge the 12 V battery fully as soon as possible.
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Disconnecting the jump leads

X Do not switch on electrical consumers
such as fans or the rear window heating
until the ignition is switched on.

Do not switch on the lighting system.
This reduces the risk of creating sparks
when the jump leads are disconnected.

X Leave the drive system for two to three
minutes after it has been switched on.

X Remove the jump leads from negative ter-
minals = and ? of both batteries,
beginning with your own battery.

X Remove the jump leads from positive ter-
minals : and ; of both batteries.

X Have the battery checked at a qualified
specialist workshop.

Recovery

Notes

G WARNING

Do not use the vehicle's towing equipment
during vehicle recovery or to secure it. The
towing eye could otherwise be torn from its
mounting which could result in injuries.

Always have your vehicle transported when:

Rthe vehicle's N high-voltage elec-
trical system warning lamp lights up in
the instrument cluster.
Rthe Do no tow (away) display message

appears in the instrument cluster.
Rthe multifunction display is inopera-

tive.
Rone or more of the following warning

lamps light up:
- þ drive diagnostics (red)

- # 12-volt battery
Rthe brake pedal starts pulsating as soon

as towing starts.
Rthe vehicle is to be transported over a

longer distance.

When towing the vehicle, please note the
following:

ROnly experienced persons should tow
vehicles.
RIt is advisable to have your vehicle towed

by a vehicle from a qualified specialist
workshop.
RWhen towing, observe the legal require-

ments of the country concerned.
RSwitch on the ignition when your vehicle

is being towed.
RMove the gear lever to position N. The

multifunction display must show N.
RDo not exceed a maximum speed of

50 km/h.
RDo not travel further than 50 km.

G WARNING

Towing the vehicle at high speeds and over
an extended distance could cause the elec-
tric drive or a high-voltage component to
overheat. This could cause the vehicle to
catch fire. You and others could be seri-
ously or even fatally injured.

Therefore, always tow the vehicle at speeds
of less than 50 km/h and no greater than
50 km.

! Tow the vehicle at less than 50 km/h and
no more than 50 km. There is otherwise a
risk of damaging the electric drive or a
high-voltage component.

! Do not tow any other vehicles with the
smart electric drive. There is otherwise
a risk of damaging the electric drive or a
high-voltage component.

RWhen towing the vehicle, all four of its
wheels must be in contact with the
ground.
RIdeally, use a towing bar to tow the vehi-

cle. Use elastic polyamide cables or pol-
yamide bands when using a tow cable.
RSecure the towing eyes on the same side

on both vehicles.
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ROnly use the towing eyes to tow the vehi-
cle.
RThe towed vehicle must not be heavier

than the towing vehicle.
RDo not tow the vehicle backwards by the

basic carrier*.

Fitting the towing eye

Opening the front cover

X Prise out cover : at the indentation
using a suitable object and remove.

Opening the rear cover

X Prise out one of covers ; at the inden-
tation using a suitable object and
remove.

Securing the towing eye

The towing eye is located underneath the
carpet in the passenger footwell.

X Remove the carpet in the passenger foot-
well (Y page 169).

X Take towing eye : out of the footrest in
the passenger footwell.

X Screw in the towing eye to the stop.
X Secure the towing cable or towing bar to

the towing eye.

Towing the vehicle

X Switch the ignition on.
X Depress the brake pedal.
X Move the gear lever to position N.

N is shown in the multifunction display.

! The vehicle may only be towed if:

Rthe gear lever is in position N.
RN is shown in the multifunction dis-

play.

If the battery is fully discharged, have
your vehicle towed by a vehicle from a
qualified specialist workshop.

! Tow the vehicle at less than 50 km/h and
no more than 50 km. There is otherwise a
risk of damaging the electric drive or a
high-voltage component.
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The vehicle must be transported if:

Rone or more red warning lamps light up in
the instrument cluster, such as:
- High-voltage batteryN

- Drive diagnosticsþ (red)

- 12-volt battery#
Ryou feel an increased or pulsating brak-

ing effect.

Electrical fuses

Notes

The fuses in your vehicle serve to close
down faulty circuits. If a fuse blows, all the
components on the circuit and their func-
tions will fail.

G WARNING

Only use the fuses approved by smart or
fuses that are equally safe and are of the
specified amperage for the respective sys-
tem. Details are available from any quali-
fied specialist workshop, e.g. a smart
Centre. Otherwise, a circuit overload could
cause a fire.

Do not attempt to repair or bridge faulty
fuses. Have the cause traced and rectified
at a specialist workshop that is qualified
to work on smart electric drive vehicles,
e.g. a smart Centre.

! Blown fuses must be replaced with fuses
of the same rating, which you can recog-
nise by the colour and value. The fuse
ratings are listed in the fuse allocation
chart.

Only change fuses while the vehicle is
stationary. Switch off all consumers and
the ignition first.

If the newly inserted fuse also blows, have
the cause traced and rectified at a spe-
cialist workshop that is qualified for
smart electric drive vehicles, e.g. a smart
Centre.

Replacing fuses

The fuse box is located on the left-hand
side under the dashboard.

X Before replacing fuses, always switch off
all electrical consumers and the igni-
tion.

X Check the fuse allocation chart overview
(Y page 177) to find out which fuse
belongs to the consumer that has failed.

X Pull out the appropriate fuse.
X Replace the defective fuse with a new one

of the same amperage.
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Fuse box

Front side

: - \ Fuse

R1 - R9 Spare fuse slots
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Rear side

^ - ; Fuse

Fuse allocation

No. Consumer Current Colour cod-
ing

1 – – –

2 Front windscreen wipers 25 A Natural

3 Power windows 20 A Yellow

4 Blower motor for vehicle interior 25 A Natural

5 Front foglamps, LED daytime driving lights 10 A Red

6 Right-hand parking lamp, right-hand tail
lamp, licence plate lighting

7.5 A Brown

7 Left-hand parking lamp, left-hand tail lamp 7.5 A Brown

8 Engine components, auxiliary climate con-
trol

25 A Natural
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No. Consumer Current Colour cod-
ing

9 Engine components, brake system 7.5 A Brown

10 Engine components 15 A Blue

11 esp® control unit 25 A Natural

12 Left-hand control lever functions, switch
strip functions, diagnostics connection,
mirror heating, anti-theft alarm system,
rain/light sensor21, additional instruments,
central locking, instrument cluster

10 A Red

13 – – –

14 – – –

15 Electric drive safety circuit 15 A Blue

16 – – –

17 Rear window wiper22 15 A Blue

18 esp® control unit, power steering control
unit, restraint systems

10 A Red

19 Engine control unit, transmission control
unit, start/stop function control unit, drive
components, sound generator

7.5 A Brown

20 Heating/air-conditioning control panel,
exterior mirror adjustment, washer fluid
pump, radio systems, seat heating, reversing
lamps, right-hand control lever functions,
soft-top switch23

10 A Red

21 12 V socket, cigarette lighter 15 A Blue

22 Left-hand dipped beam 7.5 A Brown

23 Right-hand dipped beam 7.5 A Brown

24 Brake lamp, rear foglamp 15 A Blue

25 Right-hand main beam 7.5 A Brown

26 Left-hand main beam 7.5 A Brown

27 Engine components 7.5 A Brown

21 Only on left-hand-drive vehicles.
22 fortwo coupé only.
23 fortwo cabriolet only.
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No. Consumer Current Colour cod-
ing

28 Rear window heating 40 A Orange

29 Soft top23 30 A Green

30 Transmission control unit, fan motor for
front radiator

40 A Orange

31 Horn, central locking 20 A Yellow

32 – – –

33 Ignition lock 50 A Red

34 esp® control unit 40 A Orange

35 Power steering control unit 30 A Green

R1 Exterior mirror heating 7.5 A Brown

R2 – – –

R3 – – –

R4 – – –

R5 Engine components 10 A Red

Power supply for a card reader on the front
windscreen24

10 A Red

R6 Radio systems, subwoofer (sound system),
soft top23

15 A Blue

R7 Interior lighting 5 A Light brown

R8 Amplifier (surround sound system) 20 A Yellow

R9 Seat heating control unit 25 A Natural

23 fortwo cabriolet only.
24 car2go only.
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Vehicle equipment

i This Owner's Manual describes all mod-
els and all standard and optional equip-
ment available to your vehicle at the
time of publication of the Owner's Man-
ual. Country-specific deviations are
possible. Please note that your vehicle
may not be equipped with all features
described. This also applies to safety-
relevant systems and functions.

i Please read the information on quali-
fied specialist workshops (Y page 14).

Vehicle electronics

Tampering with the engine electronics

G WARNING

Always have work on the engine electronics
and related components carried out at a
specialist workshop that is qualified to
work on smart electric drive vehicles. This
specialist workshop has the necessary spe-
cialist knowledge and tools to carry out the
work required. smart recommends that you
use a smart Centre for this purpose. In par-
ticular, work relevant to safety or on
safety-related systems must be carried out
at a qualified specialist workshop.

! Only have work on the engine electron-
ics and its associated parts, such as con-
trol units, sensors and connector leads,
carried out at a specialist workshop that
is qualified to work on smart electric
drive vehicles, e.g. a smart Centre. Oth-
erwise, vehicle components may be sub-
ject to increased wear, your entitlement
to warranty claims may become void and
the vehicle's operating permit may be
invalidated.

Retrofitting electrical and electronic
equipment

Electrical and electronic equipment can
jeopardise the operating safety of your
vehicle. If equipment of this kind is ret-
rofitted, it must be type-approved and
bear the e mark. The e mark may be obtained
from the equipment manufacturer or an
authorised testing centre.

! Damage or consequential damage
resulting from retrofitting such equip-
ment is not covered by the smart war-
ranty.

If you wish to install telephones or two-way
radio equipment in your vehicle, you must
first obtain approval. If they are profes-
sionally installed and equipped with a
low-reflection exterior aerial, smart will
approve the installation of mobile phones
and two-way radio equipment.

The transmission output of the mobile
phone or two-way radio must not exceed the
maximum transmission outputs listed.

Frequency range Maximum trans-
mission output
(watts)

Short wave (<
50 Mhz)

100

Waveband 2 m 50

0.7 m waveband 35

Waveband 0.25 m = D
+ E networks

10
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G WARNING

Two-way radios may interfere with the
vehicle electronics and thereby jeopard-
ise the operational safety of the vehicle
and your safety if:

Rthey do not have an exterior aerial.

Rthe exterior aerial is not a low-reflec-
tion aerial.

Rthe exterior aerial has been fitted
incorrectly.

Excessive electromagnetic radiation may
also cause damage to your health and the
health of others. Using an exterior aerial
takes into account current scientific dis-
cussions relating to the possible health
hazards that may result from electromag-
netic fields.

Therefore, always have the exterior aerial
fitted at a specialist workshop that is
qualified to work on smart electric drive
vehicles. This specialist workshop has the
necessary specialist knowledge and tools
to carry out the work required. smart rec-
ommends that you use a smart Centre for this
purpose. In particular, work relevant to
safety or on safety-related systems must be
carried out at a qualified specialist work-
shop.

i If electrical or electronic equipment
which does not comply with the above
installation conditions is operated
inside the vehicle, the vehicle's oper-
ating permit may be invalidated (EU
Directive 95/54/EC).

Diagnostics connection

The diagnostics connection is located on
the left-hand side of the vehicle on the
right-hand side of the footwell.

: Diagnostics connection

Vehicle identification plates

Vehicle identification plate with
vehicle identification number (VIN)
and paint code

The vehicle identification plate is in the
door frame on the driver's side.

X Open the driver's door.
You will see vehicle identification
plate :.
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Vehicle identification plate (example)

: Country of manufacture

; Paint code

= Vehicle manufacturer

? EU type approval number

A Vehicle identification number (VIN)

B Maximum permissible gross vehicle
weight

C Maximum permissible front axle load

D Maximum permissible rear axle load

Vehicle identification number (VIN)

The vehicle identification number is
located at the rear right on the floor panel
under the carpet in the luggage compart-
ment.

: Vehicle identification number

X Open the luggage compartment.
X Fold back the carpet.

Labels and plates

Example: left-hand-drive vehicle

: Airbag instruction labels (sun visor)

; Warning sticker/tyre pressure table

= VIN

? smartmove Assistance sticker

A Vehicle identification plate with the
vehicle identification number

B Service plate

C Coolant warning notice

Service products and capacities

Coolant

The coolant is a mixture of water and anti-
freeze/corrosion inhibitor.

It performs the following tasks in the cool-
ing system:

Rcorrosion protection
Rantifreeze protection

Mixing water with an antifreeze/corrosion
inhibitor will raise the coolant's boiling
point above that of water alone.

i When the vehicle is first delivered, it
is filled with a coolant mixture that
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ensures adequate antifreeze and corro-
sion protection.

! Only add coolant that has been premixed
with the desired antifreeze protection.
You could otherwise damage the engine.

Always use a suitable coolant mixture,
even in countries where high tempera-
tures prevail. The cooling system is oth-
erwise not sufficiently protected from
corrosion and the boiling point will be
too low.

If antifreeze/corrosion inhibitor is
present in the correct concentration, the
boiling point of the coolant will be
around 130 ¥.

The antifreeze/corrosion inhibitor con-
centration in the cooling system should:

Rbe at least 50%. This will protect the
cooling system against freezing down to
around −37 ¥.
Rnot exceed 55% (antifreeze protection

down to −45 ¥). Heat will otherwise not
be dissipated as effectively.

If the vehicle has lost coolant, top it up
with equal amounts of water and anti-
freeze/corrosion inhibitor. Only use anti-
freeze/corrosion inhibitor approved by
smart or a product of the same quality.

You can obtain further information about
this from any qualified specialist work-
shop.

Brake fluid

Over a period of time, the brake fluid
absorbs moisture from the air; this lowers
its boiling point.

G WARNING

If the boiling point of the brake fluid is too
low, vapour pockets may form in the brake
system when the brakes are applied hard
(e.g. when driving downhill). This would
impair braking efficiency.

Have the brake fluid renewed every two
years with brake fluid that has been
approved by smart and have this confirmed
in the Service Booklet.

i There is usually a notice in the front
compartment to remind you when the next
brake fluid change is due.

Windscreen washer system

The dosage depends on the outside temper-
ature and the respective manufacturer's
instructions25.

Example smartcare screen cleaner:

Tempera-
ture

Summer
concentra-
tion:
water

Winter con-
centration:
water

Above 0 ¥ 1:100 -

-10 ¥ - 1:2

-20 ¥ - 1:1

G WARNING

Washer fluid concentrate is highly flam-
mable. Fire, naked flames and smoking are
prohibited when handling washer fluid
concentrate.

Tyres and wheels

Notes

! For reasons of safety, smart recom-
mends tyres that have been approved by
smart or tyres that offer the same level of
safety. These tyres are suited to work in
conjunction with systems such as abs or
esp®. If other tyres are fitted, smart can-
not be held responsible for damage that
may occur as a result. Further informa-

25 Refer to the application guide on the packaging.
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tion can be obtained at any qualified
specialist workshop, e.g. a smart Centre.

Fit only recommended wheels and tyres on
your smart fortwo. If other wheels are
fitted, smart cannot be held responsible
for the negative effects (e.g. increased
road noise, increased fuel consumption,
reduced road holding) or damage that may
occur as a result.

In addition, when driving with a load,
dimensional variations and different
tyre deformation characteristics could
cause the tyres to make contact with the
bodywork and axle components. This
could result in damage to the tyres or the
vehicle.

i Further information on wheels and
tyres can be obtained at a qualified spe-
cialist workshop, e.g. a smart Centre.

You will find a table of tyre pressures on
the inside of your vehicle's charge
socket flap.

You will find further information about
tyre pressures in the "Operation" sec-
tion (Y page 125).
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Mixed tyres

55 kW electric drive

Front axle Summer tyres 155/60 R15 74 T

Winter tyres 155/60 R15 74 T M+S

Wheels 4.5 J x 15 H2 ET 23.5

Rear axle Summer tyres 175/55 R15 77 T

Winter tyres 175/55 R15 77 T M+S

Wheels 5.5 J x 15 H2 ET 22

60 kW BRABUS electric drive

Front axle Summer tyres 175/50 R16 77 T

Wheels 5.5 J x 16 H2 ET 30

Rear axle Summer tyres26 225/35 R17 86Y

Wheels 7.5 J x 17 H2 ET 33

Tyre pressures

Summer and winter Front Rear

155/60 R15 front 175/55 R15 rear 200 kPa (2.0 bar) 250 kPa (2.5 bar)

Summer Front Rear

175/50 R16 front 225/35 R17 rear 180 kPa (1.8 bar) 220 kPa (2.2 bar)

26 Snow chains not permitted.
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Vehicle data

G WARNING

Do not attach carrier bars or loads to the
roof of the vehicle, otherwise:

Rthe panorama roof* could be severely
damaged, thereby causing injury.

Rit could have a significant negative
effect on the driving dynamics which
could lead to an accident.

Rthe carrier bar and/or the load could
come loose and thereby cause an acci-
dent, or other persons could be injured
by the falling load and/or carrier bar.

i The unladen weight includes the driver
(68 kg), luggage (7 kg) and all fluids.
items of optional equipment increase
the unladen weight and reduce the maxi-
mum payload.

fortwo coupé 55 kW electric drive

Vehicle dimensions

Vehicle length
(ECE)

2695 mm

Vehicle width
including exterior
mirrors

1752 mm

Vehicle height 1565 mm

Wheelbase 1867 mm

Vehicle weights

Unladen weight (in
accordance with EC
directive)

975 kg

Roof load None

Maximum luggage
compartment load

50 kg

fortwo cabrio 55 kW electric drive

Vehicle dimensions

Vehicle length
(ECE)

2695 mm

Vehicle width
including exterior
mirrors

1752 mm

Vehicle height 1565 mm

Wheelbase 1867 mm

Vehicle weights

Unladen weight (in
accordance with EC
directive)

995 kg

Roof load None

Maximum luggage
compartment load

50 kg

fortwo coupé 60 kW BRABUS electric
drive

Vehicle dimensions

Vehicle length
(ECE)

2727 mm

Vehicle width
including exterior
mirrors

1752 mm

Vehicle height 1565 mm

Wheelbase 1867 mm

188 Vehicle data
>>

 T
ec

hn
ic

al
 d

at
a.

* optional

https://arki.e.corpintra.net/cmsweb/workspace/item/metadata/details.do?io=1d90a31c65026188351f19143a362d86&version=5&language=en&variant=GB
https://arki.e.corpintra.net/cmsweb/workspace/item/metadata/details.do?io=276842e9fcb7d9f5351f190e3464fb26&version=2&language=en&variant=GB


Vehicle weights

Unladen weight (in
accordance with EC
directive)

1000 kg

Roof load None

Maximum luggage
compartment load

50 kg

fortwo cabrio 60 kW BRABUS electric
drive

Vehicle dimensions

Vehicle length
(ECE)

2727 mm

Vehicle width
including exterior
mirrors

1752 mm

Vehicle height 1565 mm

Wheelbase 1867 mm

Vehicle weights

Unladen weight (in
accordance with EC
directive)

1020 kg

Roof load None

Maximum luggage
compartment load

50 kg

High-voltage battery

Type Lithium-ion

Energy content 17.6 kWh

Nominal capacity 52 Ah

Range, electric
only (according to
NEDC)

145 km

Charging time at
13 A (e.g. household
power outlet)

Approx. 7 h27, 28

Charging time at
16 A (e.g. charging
station or wallbox)

Approx. 6 h27, 28

Charging time at
32 A29 (e.g. charg-
ing station or
wallbox)

Approx. 1 h27, 28

Heating/air-conditioning system

Maximum rated
output of heater

4 kW

Maximum rated
output of air-con-
ditioning system

6 kW

27 0 - 100% SOC at 25 ¥
28 The time required to charge the battery is longer if the battery is cold and/or the current is lower.
29 Vehicles with 22 kW on-board charger, 32 A 3-phase

Vehicle data 189

>>
 T

ec
hn

ic
al

 d
at

a.

Z



190



191



192



Publication details

Internet

Further information about smart vehicles
and about Daimler AG can be found on the
following websites:

http://www.smart.com

http://www.daimler.com

Editorial office

You are welcome to forward any queries or
suggestions you may have regarding this
manual to the technical documentation
team at the following address:

Daimler AG, HPC: R822,
D-70546 Stuttgart, Germany

Not to be reprinted, translated or other-
wise reproduced, in whole or in part, with-
out the written permission of Daimler AG.

Vehicle manufacturer

Daimler AG

Mercedesstraße 137

70327 Stuttgart

Germany

As at 27.08.2014
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